TERMS AND CONDITIONS OF THE PARTNERSHIP AGREEMENT

Please note English and Turkish translations of this contract are provided for the convenience of
our non-Bulgarian speaking suppliers. Notwithstanding this, only the Bulgarian version is legally
binding.

1. DEFINITIONS

The terms used in this agreement have the following meanings:

1.

1. COMPANY: PTS Travel Solutions Ltd.

1.2. PLATFORM: refers to the website located at www.transferhood.com and Transferhood

mobile application. This definition also includes other applications, sales channels and/or
other services offered by the COMPANY.

1.3. CARRIER: refers to the natural or legal person providing TRANSPORT SERVICES through

the PLATFORM and accepting these PARTNERSHIP TERMS. This definition also includes the
employees, directors and/or affiliates of the CARRIER.

1.4. TRANSPORT SERVICE: It refers to the road passenger transportation service provided by

the CARRIER to COMPANY CUSTOMERS. These services include local transfers, airport
transfers and hourly rental services.

1.5. COMPANY CUSTOMER: refers to the person who purchases the TRANSPORT SERVICE

through the PLATFORM.

1.6. PASSENGER refers to the person who actually benefits from the TRANSPORT SERVICE.

This person may or may not be the same person as the COMPANY CUSTOMER.

1.7. PARTNERSHIP CONDITIONS: Refers to the terms and conditions of this agreement.
1.8. PARTNERSHIP AGREEMENT: refers to the agreement consisting of the PARTNERSHIP

TERMS, GENERAL TERMS AND CONDITIONS OF SERVICE, RESERVATION TERMS and other
agreements between the PARTIES.

1.9. CARRIER ACCOUNT: It refers to the account created by the CARRIER on the PLATFORM.

1.

10. TRANSPORTATION CONTRACT: It refers to the contract concluded between the
COMPANY CUSTOMER and the CARRIER through the services provided by the COMPANY
and related to the TRANSPORT SERVICE.

.11. PSP: refers to the Payment Service Provider.
.12, CONFIDENTIAL INFORMATION: Confidential information, direct or indirect, to which

the PARTIES may have access or be exposed during the execution of the PARTNERSHIP
AGREEMENT. This information includes, but is not limited to, COMPANY CLIENTS' data,
transaction numbers and non-public company information.

.13. PARTIES: refers to COMPANY and CARRIER together.
.14. GUARANTEED WAITING TIME: It refers to the period of time that the CARRIER is

obliged to wait in case it cannot find the PASSENGER. This period is 1 (one) hour for
airport transfers and 15 (fifteen) minutes for local transfers. For hourly bookings, the
CARRIER must be present during the booked time.

.15. GENERAL TERMS AND CONDITIONS OF THE SERVICE: It refers to the contract

document regulating the use of the PLATFORM and other services offered by the
COMPANY.

.16. RESERVATION CONDITIONS: It refers to the contract document regulating the

special conditions regarding the TRANSPORT CONTRACT.

.17. TYPES OF TRANSPORTATION SERVICES:

a) Local transfer: City transportation services,
b) Airport transfers: Transfers to/from airport, port or train station,
c) Hourly rental: Refers to a car rental service with a driver for a certain period of time.

2. PURPOSE OF THE CONTRACT

2.1. COMPANY, by accepting the TERMS AND CONDITIONS OF PARTNERSHIP, provides the

services provided through the PLATFORM to the accepting CARRIER under the conditions set
out below, consisting of the following:

i. Creation of a meeting channel between the CARRIER and the COMPANY's COMPANY
CUSTOMERS of the PLATFORM through the PLATFORM and the services connected
thereto, through the PLATFORM and the services connected thereto, through which the
CARRIER may sell the TRANSPORT SERVICES provided by the CARRIER in the ordinary
course of business;

ii. in collecting, automatically indexing, temporarily storing and making available the data
entered and provided by the CARRIER, in a certain order of preference, in relation to
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COMPANY CUSTOMERS;

iii. Provision of complaint management service

2.2.

2.3.

2.4

The CARRIER declares that it is the seller, dealer or physical supplier of all TRANSPORT
SERVICES offered by it on the PLATFORM.

The relationship resulting from the PARTNERSHIP AGREEMENT is a strictly commercial
relationship between independent parties who have agreed to present themselves on the
market at any given time as independent operators, avoiding any confusion between the
services offered by each of them.

By accepting these PARTNERSHIP TERMS, the CARRIER declares that he/she has
received, read and fully accepts the GENERAL TERMS AND CONDITIONS OF SERVICE, the
RESERVATION TERMS, the PARTNERSHIP TERMS, the COMPANY CUSTOMER PRIVACY
POLICY, the CARRIER PRIVACY POLICY and all other notices, legal notices, information or
disclaimers published in the applications and/or other services offered by the COMPANY
on the website at www.transferhood.com.

COMPANY'S ROLE

3.1.

3.2.

3.3.

3.4.

The COMPANY, as an information society service provider pursuant to the Electronic
Commerce Law dated June 6, 2006 (3akoH 3a enekTpoHHaTa Tbpproeus), is only obliged
to make the PLATFORM and its functions available to the USER and to facilitate the
services performed on the PLATFORM. The COMPANY cannot be held accountable for the
content of the transactions performed on the PLATFORM or for the results of these
transactions.

Contracts between Company Clients and Carriers are made directly between these
parties. The Company is not a party to these contracts and only transmits the Company
Client's booking details to the Carrier and sends a confirmation email on behalf of the
Carrier. The Company does not sell, resell or offer any Transportation Services and does
not act as an agent for any Company Client or Carrier.

The Transporter acknowledge that the Company's activities under the Affiliate Terms and
the Affiliate Agreement are intended solely to ensure the proper use and functioning of
the Platform and not as an intermediary in the sale of the Transport Service.

The Company assumes no responsibility for the implementation of the Contract of
Carriage. The Carrier is solely responsible for the sale, quality, safety of the
Transportation Service and the management of disputes with the Company Client.
Furthermore, all legal obligations, including tax obligations and the issuance of invoices
or purchase receipts to the Company Customer are the responsibility of the Carrier.

OBLIGATIONS OF THE COMPANY

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

The COMPANY undertakes to provide the services specified in in Clause 2 of the
PARTNERSHIP TERMS through the PLATFORM. The PLATFORM allows the CARRIER to offer
the TRANSPORT SERVICES by offering an online platform. Through this online platform,
the COMPANY undertakes to allow the COMPANY's CUSTOMERS, following the instructions
contained in the PLATFORM, to fill in and submit, in electronic format, a specific request
for a TRANSPORT SERVICE in order to facilitate the conclusion of the TRANSPORT
CONTRACT, including the specification of the TRANSPORT SERVICE, the details of this
service and any additional data useful to facilitate direct contact between them and the
CARRIER.

For this purpose, the COMPANY provides the CARRIER with a dedicated and reserved part
of the PLATFORM, which the COMPANY can access to manage the requests for TRANSPORT
SERVICES made by the COMPANY's CUSTOMERS.

COMPANY shall maintain the PLATFORM and adapt it to new programming techniques and
ensure the security of data and information on the PLATFORM.

In the event of any interruption and/or anomaly and/or defect in the security system of
the PLATFORM, the COMPANY undertakes to initiate an intervention procedure to restore
the functioning of the PLATFORM, if possible within 48 (forty-eight) hours from the
occurrence of the interruption and/or anomaly.

The COMPANY undertakes to inform the CARRIER about the operation of the PLATFORM
and to assist him/her in case of need.

The COMPANY undertakes to issue an electronic invoice to the CARRIER for the fees
accrued for each TRANSPORT SERVICE sold on the PLATFORM after the reconciliations to
be made on the 15th and 30th day of each month. Turgkesini kontrol edelim.

The COMPANY undertakes not to harm the image and reputation of the CARRIER in any
way in the use of the intellectual property rights of the CARRIER in the digital and physical



4.8.

4.9.

marketing channels used by the COMPANY in the context of promotional activities and

collection of COMPANY CUSTOMERS.

The COMPANY undertakes to communicate any proposed amendments to the

PARTNERSHIP TERMS, RESERVATION TERMS and/or GENERAL TERMS to the CARRIER in

a durable medium at least 15 days before the amendment takes effect. These changes

may have an impact on the execution of the PARTNERSHIP AGREEMENT. However, the

15-day notice period may not apply in the following cases:

a)the change is required by law; or

b) There is an unforeseen and immediate danger to the PLATFORM, CARRIERS or COMPANY
CUSTOMERS resulting from fraud, malware, spam, data breaches or IT security risks.

In this case, the COMPANY reserves the right to implement the necessary changes

immediately and shall inform the CARRIER as soon as possible.

The COMPANY undertakes to regularly update and improve the PLATFORM in order to

adapt to technological developments. These updates will be made to improve the user

experience, increase security and integrate new features.

4.10. In the event of any dispute arising out of or in connection with these TERMS OF

PARTNERSHIP, the parties shall first attempt to resolve the dispute through mutual
negotiation. If the dispute cannot be resolved within 30 days, mediation or arbitration
shall be resorted to in Sofia City Court in accordance with the relevant laws of the Republic
of Bulgaria.

4.11. The COMPANY undertakes to ensure the security and confidentiality of all personal data

collected and processed through the PLATFORM in accordance with the European Union

General Data Protection Regulation (GDPR) and other relevant data protection

regulations. In this context, the COMPANY:

a) Will process personal data only for the specified purposes.

b) Will take appropriate technical and organizational measures to ensure the security of
the data.

c) Will protect the rights of data subjects and provide access, correction or deletion of their
data upon request.

d)In the event of any data breach, notification will be made to the relevant authorities and
affected individuals within the legal timeframe.

5. CONTRACT DURATION AND RIGHT OF WITHDRAWAL

5.1.

5.2.

The PARTNERSHIP AGREEMENT shall enter into force on the date of CARRIER's acceptance

of these PARTNERSHIP TERMS and shall be valid as long as CARRIER continues to use the

PLATFORM. CARRIER shall be deemed to have accepted these PARTNERSHIP TERMS each

time it uses the PLATFORM.

Either PARTY may, at any time and without giving any reason, exercise its right of

withdrawal by giving at least 30 (thirty) days prior written notice to the other PARTY. This

notification can be made by the following means:

a) E-mail: partner@transferhood.com

b) Registered mail with acknowledgment of receipt: PTS Travel Solutions OOD, Tsar Boris
I Street No:108 Floor:5 Office:1, Sofia, Bulgaria

The withdrawal shall be valid until the end of the first month following the month in which the
COMPANY receives the notice of withdrawal.

5.3.

5.4.

5.5.

5.6.

Under no circumstances shall the exercise of the right of withdrawal by the COMPANY
result in the payment of any sums by way of penalty, refund, compensation and/or
consideration in favor of the CARRIER.

In any case, the withdrawal of the PARTIES shall not apply to services already completed
or in the process of being performed.

In the event that either PARTY exercises its right of withdrawal, the CARRIER undertakes
to immediately notify the Payment Service Provider (PSP). The CARRIER authorizes the
COMPANY to make this notification if necessary.

The PARTNERSHIP AGREEMENT shall enter into force on the date of the CARRIER's
acceptance of these PARTNERSHIP TERMS and shall be valid as long as the CARRIER
continues to use the PLATFORM. CARRIER shall be deemed to have accepted these
PARTNERSHIP TERMS each time it uses the PLATFORM.

6. REGISTRATION ON THE PLATFORM

6.1.

The CARRIER must register with the PLATFORM and then create its own CARRIER
ACCOUNT by providing all data, including personal and commercial data, required by the
registration procedure.
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7.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

7.1.

In particular, the CARRIER is obliged to register with the PLATFORM following the

procedure below:

a)The CARRIER accesses the page https://partner.transferhood.com/Become-a-
partner.php and follows the registration wizard, which requires the completion of a
special form. During the guided procedure, the CARRIER fully reads and accepts these
TERMS OF PARTNERSHIP with express consent to complete the registration. At the
end of the registration wizard, if all fields are filled in correctly and the TERMS OF
PARTNERSHIP are accepted, the CARRIER can click on the "Become a Partner" tab to
send the registration form to the COMPANY;

b) Upon receipt of the form, the COMPANY will send an email to the CARRIER, inviting them
to verify his/her CARRIER ACCOUNT, submit the required documents, choose the
credentials (email and password) to access the PLATFORM and complete the
registration procedure within 5 (five) days at the latest;

c) Once the CARRIER has completed the CARRIER ACCOUNT verification procedure, the
COMPANY will verify the accuracy and completeness of the data entered and, if
necessary, will contact the CARRIER for any clarification, information and/or additional
documentation;

d)Upon verification of the CARRIER ACCOUNT, the COMPANY shall notify the CARRIER of
the result of the registration process and if the registration process is successful, the
COMPANY shall approve the CARRIER ACCOUNT and provide the CARRIER access to
the space reserved for the CARRIER;

e) Following the activation of the CARRIER ACCOUNT by the COMPANY, the CARRIER will
be able to use the services allocated to them, such as accepting booking offers for
TRANSPORTATION SERVICES. In particular, the CARRIER will have their own dedicated
area within the PLATFORM where, among other things, they will be able to
e review the sales trend of TRANSPORT SERVICES in real time;

e Accept booking offers for TRANSPORT SERVICES made by COMPANY CUSTOMERS
through the PLATFORM;

e Specify the transportation vehicle and the name of the driver responsible for the
TRANSPORTATION SERVICE)

e Refer to the data provided by COMPANY CUSTOMERS who have purchased the

TRANSPORT SERVICES;

May consult their personal and/or commercial data and request their modification;

Can file a complaint;

Look at the invoices received or sent;

View metrics related to the TRANSPORT SERVICES carried out in favor of the

COMPANY'S CUSTOMERS (transports, cases of no-shows initiated by customers on

bookings, negative comments, complaints and bank disputes);

e View the signed contractual documents, including the PARTNERSHIP TERMS and
the GENERAL TERMS AND CONDITIONS OF THE SERVICE.

The PARTNERSHIP AGREEMENT shall be deemed concluded upon the CARRIER's receipt

of the e-mail on successful completion of the registration process and/or activation of the

CARRIER'S ACCOUNT.

During the registration phase, the CARRIER is obliged to provide an e-mail address and

telephone number that can be directly traced back to the owner, legal representative

and/or contact person of the activity with whom the COMPANY may interface in the
execution of this PARTNERSHIP AGREEMENT.

All data provided will be processed and used by the PLATFORM in accordance with the

applicable regulations and COMPANY CUSTOMER PRIVACY POLICY and CARRIER PRIVACY

POLICY.

The COMPANY cannot be held responsible for the accuracy and completeness of the data

provided by COMPANY CUSTOMERS.

The CARRIER ACCOUNT and access credentials are unique and personal and therefore

cannot be transmitted, used and/or transferred to third parties.

The CARRIER has the right to change the access password initially provided by the

COMPANY at any time through their dedicated area or by using the standard 'Password

Reset' procedure available to all users on the PLATFORM

TRANSPORTATION SERVICES

MANAGEMENT OF TRANSPORTATION SERVICE REQUESTS

a) The CARRIER authorized by the COMPANY may provide the TRANSPORT SERVICES to
the COMPANY CUSTOMERS upon request.

b)The COMPANY CUSTOMER makes a request for the TRANSPORT SERVICE via the
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PLATFORM. This request includes:
e Type of TRANSPORT SERVICE (local, airport, hourly)
e TRANSPORT SERVICE details (date, time, route)
e Vehicle class preference
e Additional service requests
c) The CARRIER displays requests from the private area of the PLATFORM and through
notifications.
d) The CARRIER accepts or rejects the request:
e In case of acceptance: The CLIENT receives a confirmation email from the
COMPANY.
e In case of rejection or non-response: The request will be automatically canceled
e) Requests are automatically canceled if
e If not accepted 24 hours before the start of the TRANSPORT SERVICE
e If accepted by another CARRIER after the request has been accepted.

f) The TRANSPORT CONTRACT becomes valid only after the request has been accepted.
7.2. COMMUNICATION AND NOTIFICATIONS
a)The COMPANY sends real-time notifications to the CARRIER regarding
TRANSPORTATION SERVICE requests, cancellations, and changes.)
b) Communication methods:
e E-mail
e App notifications
c) The COMPANY is not responsible for the following situations:
e Emails being classified as spam
e Inaccessibility of the CARRIER's e-mail box
e Internet connection problems
7.3. TRANSPORTATION NOTIFICATION
a) Upon acceptance of the request, the COMPANY issues a TRANSPORT NOTICE.
b) This notification is generated through the PLATFORM with the approval of the CARRIER.
c) The notification is transmitted to the PASSENGER as an authorization to use the
TRANSPORT SERVICE.
7.4. ASSIGNABILITY OF THE CONTRACT OF CARRIAGE
a) The CARRIER agrees that the TRANSPORT CONTRACT is assignable.
b)The PASSENGER may be different from the COMPANY CUSTOMER who purchased the
TRANSPORTATION SERVICE.
c) The CARRIER undertakes to ensure the use of the TRANSPORT SERVICE to the
PASSENGER.
7.5. RULES OF COMMUNICATION
a) All communications between CARRIER and CUSTOMER and/or PASSENGER must be in
writing.
b) Scope of written communication:
e E-mails
e Messaging through the platform
e SMS/instant messages
e  Written communication is important to avoid disputes and to keep records.

8. OTHER OBLIGATIONS OF THE CARRIER
Information provided by the CARRIER

8.1. By accepting the PARTNERSHIP TERMS, the CARRIER declares that all information
provided, is correct, accurate and not misleading. The CARRIER undertakes to keep this
information up to date and to update it periodically when necessary. The CARRIER is
solely responsible for any incomplete, incorrect, inaccurate or omitted information.

8.2. In order to make the online space available on the PLATFORM, the CARRIER undertakes

the following obligations:

a)To provide the COMPANY all nesessary documents and information to ensure that the
TRANSPORT SERVICES are included on the PLATFORM in a detailed, complete and
truthful manner.

b) To comply with applicable laws and, in particular, with the Consumer Protection Act.

c)To fully specify all costs that COMPANY CUSTOMERS must bear and any additional legally
required information. o fully disclose all costs to be incurred by COMPANY CUSTOMERS
and any legally required additional information.



8.3

8.4.

8.5.

8.6.

d) To be solely responsible for the content of the information provided and for interactions
with other COMPANY CUSTOMERS.
e)The CARRIER agrees to indemnify COMPANY for any damage, loss or injury that
COMPANY CUSTOMERS and/or THIRD PARTIES may suffer arising out of its own acts
or omissions. This indemnification obligation includes the following:
e Material damages: Any loss or damage to the property of CUSTOMERS or THIRD
PARTIES.
e Moral damages: Loss of reputation, emotional distress or similar intangible
damages.
e Direct and indirect damages: Damages that are the direct result of CARRIER's
actions and other damages caused by them.
e Legal costs: All legal defense and litigation costs that COMPANY may incur in
connection with such damages.
The CARRIER undertakes to inform the COMPANY immediately in case such damages
arise and to take all necessary steps to remedy the damage. This indemnification
obligation shall survive the termination of the PARTNERSHIP TERMS..

. The descriptions of the TRANSPORT SERVICES offered and/or resold by the CARRIER must
be strictly consistent with the services actually offered. The CARRIER is responsible for
any discrepancy between the descriptions on the PLATFORM and the services actually
provided and is liable to indemnify the damages resulting therefrom.

The information provided remains the property of the CARRIER. However, the COMPANY
reserves the right to edit, integrate, modify, correct and translate this information in order
to facilitate the promotion of the TRANSPORT SERVICES. These edits may include:

e Adding additional data
Editing images
Making text corrections
Change connection formats
Adding interactive elements (formerly widgets)

e Creating connections
The modified and translated content is the property of COMPANY and may only be used
for the PLATFORM. The CARRIER may not use this content on other channels or for
purposes other than the PARTNERSHIP TERMS.

The CARRIER assumes full responsibility for the TRANSPORT SERVICES it sells, the
documents it produces, the commercial information it provides to the COMPANY and all
content and services it declares to offer.

The CARRIER is obliged to take out a comprehensive liability insurance with adequate
coverage limits to cover all kinds of damages and losses that may arise during the
performance of the TRANSPORT SERVICES and is obligated to keep this insurance valid
throughout the duration of the PARTNERSHIP AGREEMENT. This insurance must include
at least the following coverages: (a) Third party liability, (b) Passenger liability, (c) Vehicle
damage. The CARRIER is obliged to provide a copy of the valid insurance policies upon
the COMPANY's request.

CARRIER'S RIGHTS AND AVAILABILITY OF TRANSPORTATION SERVICES

9.1. The CARRIER declares that it has the sole authority to launch, promote, distribute and

make available the TRANSPORT SERVICES offered through the PLATFORM.

9.2. The CARRIER undertakes to ensure that the TRANSPORT SERVICES offered on the

PLATFORM comply with all applicable legal regulations.

9.3. Availability of TRANSPORT SERVICES:

a) If the CARRIER becomes unable to provide a service they has accepted, they must
inform the COMPANY at least 72 hours before the start date of the transfer.

b) In this case, the COMPANY has the right to make an agreement with another CARRIER.
c) If the service cannot be provided due to force majeure, the CARRIER must immediately
inform the COMPANY and allow the COMPANY to suspend the sale of the service.

d) The COMPANY is obliged to inform the CUSTOMER that the service cannot be provided.

9.4. Intellectual Property Rights:

The

CARRIER grants the COMPANY the following rights:

a) Access to the CARRIER's intellectual property rights and information,

b) Using, storing, reproducing TRANSPORT SERVICES and related contents,
c) Modify, distribute, publish, transmit this content,



10.

d) Create and make available derivative works.
These rights are worldwide, royalty-free, sublicensable and transferable.

9.5. Representations of CARRIER:
CARRIER represents and warrants the following:
a) that they are authorized to use the COMPANY's services and to conclude the
TRANSPORT CONTRACTS,
b) That they have the right to use the relevant content, trademarks and logos,
c) That they possess the necessary licenses and permits for the distribution and trade of
TRANSPORT SERVICES,
d) They meets the requirements to provide the proposed TRANSPORT SERVICES,
e) They comply with all legal obligations.
The CARRIER is liable for any damages that may arise from these statements and agrees to
indemnify the COMPANY against any and all claims and demands.

RELATIONS WITH COMPANY CUSTOMERS and PASSENGERS

10.1. The CARRIER must verify the identity and reservation rights of the PASSENGER before
providing the service. This verification can be done by name or reservation humber check.
The PASSENGER can prove his/her identity by printed or electronic documents (e.g. PDF
file on a smartphone).

10.2. The CARRIER may not charge the COMPANY CUSTOMER or the PASSENGER any fees
not agreed upon in advance. However, additional fees may be charged for special requests
(such as additional stops, route changes) that arise during the TRANSPORT SERVICE.
These additional fees can be paid in cash or by credit card by agreement between the
parties. The COMPANY is not entitled to claim these additional charges from the COMPANY
CUSTOMER afterwards.

10.3. In case of a child seat request:

e The CARRIER must provide this seat free of charge.

e Ifit cannot be provided, this must be notified to the COMPANY and the TRANSPORT
SERVICE may be canceled free of charge (minimum 72 (seventy two) hours before
the service time).

e In this case, the COMPANY reserves the right to issue a partial or full refund to the
COMPANY CUSTOMER.

e The CARRIER must guarantee the correct use of the child seat.

10.4. The CARRIER must respond to requests within a maximum of 24 hours. The response
must be provided through the dedicated area on the PLATFORM. If no response is given
within the specified time, the request will be considered as rejected.

10.5. The CARRIER must respond to messages or e-mails from COMPANY CUSTOMERS or
PASSENGERS within 24 hours at the latest.

10.6. Except where indicated, all communication with COMPANY CUSTOMERS and
PASSENGERS must be in writing.

10.7. In case of missing information (such as flight humber, address), the CARRIER must
contact the COMPANY CUSTOMER via the PLATFORM or through the COMPANY as soon as
possible.

10.8. The CARRIER declares that they has read, understood and accepted the general terms
and conditions, booking terms of the PLATFORM. The CARRIER undertakes to fulfill all
obligations arising from the relationship established with the COMPANY CUSTOMER and
the PASSENGER.

10.9. The CARRIER agrees to comply with all documents, information, customs, financial and
bureaucratic obligations related to the TRANSPORT SERVICE and to bear the related costs.

10.10. The CARRIER undertakes to fulfill its obligations in a professional manner, in good
faith and respecting the rights of the COMPANY CUSTOMER. The COMPANY CUSTOMER
agrees not to obstruct the exercise of its rights and to provide all necessary information.

10.11. The CARRIER commits not to communicate directly with COMPANY CUSTOMERS
outside of the PLATFORM and not to sell TRANSPORT SERVICE. Violation of this rule may
result in a penalty of removal from the PLATFORM.

10.12. The CARRIER acknowledges the COMPANY CUSTOMER and the PASSENGER as
parties to the TRANSPORT AGREEMENT. The COMPANY is not responsible for the
implementation of the TRANSPORT AGREEMENT. The CARRIER undertakes not to change
the conditions offered unilaterally.

10.13. The COMPANY reserves the right to contact COMPANY CUSTOMERS and
PASSENGERS in order to assess the quality of the TRANSPORT SERVICE and COMPANY
CUSTOMER satisfaction.



11.

12,

10.14. The PLATFORM provides a communication feature that becomes active 3 hours
before the start time of the TRANSPORTATION SERVICE, allowing interaction between the
CARRIER and COMPANY CUSTOMER/PASSENGER. This feature includes;

a) CARRIER and COMPANY CUSTOMER/PASSENGER can make and receive voice calls via
the PLATFORM.

b) CARRIER and COMPANY CUSTOMER/PASSENGER can exchange messages via the
PLATFORM.

c) CARRIER and COMPANY CUSTOMER/PASSENGER can track each other's locations.

These communication features must be used only for the coordination and performance of the
TRANSPORT SERVICE. The PARTIES undertake not to abuse these communication channels or
engage in harassing or inappropriate behavior. The COMPANY reserves the right to monitor
the use of these communication features and take necessary measures in case of abuse.

The PARTIES acknowledge that the location sharing feature involves the processing of personal
data. This data will be used solely for the purpose of executing the TRANSPORT SERVICE and
will be deleted upon completion of the service. PARTIES undertake to protect the confidentiality
of this data and not to share it with third parties.

RELATIONSHIP BETWEEN CARRIER and COMPANY

11.1. The CARRIER may not transfer or share the PARTNERSHIP AGREEMENT, the services
provided by the COMPANY and the information obtained from the PLATFORM with third
parties without the written consent of the COMPANY.

11.2. The CARRIER is obliged to keep its private access information secure. This information
must only be used by the CARRIER and must not be shared with others. In case of any
security breach or suspicion, the CARRIER must immediately inform the COMPANY.

11.3. The CARRIER must not hinder or disrupt the services provided by the COMPANY in any
way. The COMPANY cannot be held responsible for the illegal, misleading or erroneous
content of the CARRIER. The CARRIER agrees to compensate the COMPANY for any
damages arising from such situations.

11.4. The CARRIER undertakes to use the PLATFORM only for the purposes specified in the
PARTNERSHIP AGREEMENT.

11.5. The CARRIER agrees to comply with all legal and administrative obligations related to
the use of the PLATFORM.

11.6. The CARRIER declares to have insurance from a reliable insurance company covering
the liabilities against third parties in relation to the performance of the TRANSPORT
SERVICES and the obligations arising from the PARTNERSHIP AGREEMENT.

11.7. The CARRIER is strictly prohibited from publishing content that is illegal, offensive,
defamatory, invasive of privacy, immoral, racist, poltical, sexually assulting or inciting to
crime or using the PLATFORM for such purposes. Violation of this rule may result in a
penalty of removal from the PLATFORM.

11.8. The CARRIER undertakes to notify the COMPANY at least 7 days in advance of any
changes in the prices, conditions and information regarding the TRANSPORT SERVICES
or its own identity and tax information.

11.9. The CARRIER must regularly check its account on the PLATFORM to keep track of the
requests for the TRANSPORT SERVICES.

11.10. The CARRIER must be constantly informed and kept up to date about the
functioning of the PLATFORM and its cooperation with the COMPANY. This information
may be provided through digital manuals, phone calls, e-mails and other communication
methods in addition to the text of the PARTNERSHIP AGREEMENT.

11.11. The CARRIER agrees to indemnify the COMPANY for damages arising from any
complaint, claim or legal action that COMPANY's CUSTOMERS, PASSENGERS or third
parties may bring against the COMPANY for alleged breach of the CARRIER's obligations.

11.12. The CARRIER must respond to requests from the COMPANY, COMPANY
CUSTOMERS and PASSENGERS within the following periods:

a)Within 24 hours at the latest for general information requests.

b) Within 1 hour at the latest for requests related to an upcoming TRANSPORT SERVICE.

c)Within 10 minutes at the latest for requests related to a delayed or missed PASSENGER
pick-up, received close to the start time of the TRANSPORT SERVICE (within the
GUARANTEED WAITING TIME).

EXECUTION OF THE TRANSPORTATION SERVICES



13.

12.1. In case the CARRIER is absent or delayed at the scheduled date and place for the
TRANSPORT SERVICE, the PASSENGER has the right to refuse the service and the
CARRIER shall not be paid. If the PASSENGER accepts the service despite the delay, the
COMPANY reserves the right to make a partial refund in favor of the COMPANY
CUSTOMER.

12.2. In case of cancellation of a TRANSPORT SERVICE previously accepted by the CARRIER,
no payment shall be made to the CARRIER.

12.3. In case the CARRIER fails to respond to communication requests in a timely manner,
the COMPANY reserves the right to cancel the TRANSPORT SERVICE and assign it to other
CARRIERS. In this case, the CARRIER shall not be paid and the COMPANY may claim
compensation.

12.4. The CARRIER must ensure that there is only one driver per vehicle and that the
TRANSPORTATION SERVICE is provided solely for PASSENGERS.

12.5. In case the CARRIER uses a different vehicle than the one requested, the COMPANY
reserves the right to make a partial refund.

12.6. The vehicles used by the CARRIER must have all safety features and be in working
condition.

12.7. The CARRIER must maintain high standards of personal hygiene and cleanliness.
Regarding clothing, the following rules will be applied:

e For Economy, Standard Class, Standard Class VAN and Minibus services: Clean
and ironed daily clothes must be worn. Shirts or polo shirts covering shoulders and
arms, formal pants and appropriate shoes should be preferred. Jeans and shorts
are not acceptable.

e For First Class and First Class VAN services: Dark suits, white shirts with a tie and
formal shoes must be worn.

12.8. The CARRIER must be fluent in the local language of the region where the service is
provided. And also have a professional command of English to communicate with
international PASSENGERS. The CARRIER must be able to:

e Greet the PASSENGER politely.

e Confirm pick-up and drop-off addresses

e Ask questions in English about in-vehicle comfort (e.g., temperature, radio
volume)

e Engage in brief, polite conversations in accordance with the PASSENGER's
preferences.

12.9. The CARRIER must pick up the PASSENGER at the specified time and keep track of
flight/train delays.

12.10. The CARRIER must read and understand the booking details in advance.

12.11. The CARRIER and the vehicle must be in accordance with the COMPANY
CUSTOMER's choices.

12.12. The vehicle must be clean and in perfect condition prior to the TRANSPORT
SERVICE.

12.13. The CARRIER must be present at the pick-up point at least 10 minutes prior to the
scheduled pick-up time.

12.14. The CARRIER must meet the PASSENGER at the designated meeting points.

12.15. The CARRIER must greet the PASSENGER appropriately.

12.16. The CARRIER must carry the baggage of the PASSENGER.

12.17. The CARRIER must assist the PASSENGER in getting on and off the vehicle.

12.18. The CARRIER must ensure the comfort of the PASSENGER. This includes details
such as temperature setting and music preference.

12.19. The CARRIER must prioritize the safety of the PASSENGER and must not use the
phone or engage in distracting activities while driving.

12.20. The CARRIER must park properly at the destination, assist the PASSENGER and
check for forgotten items.

12.21. The CARRIER must not accept cash payment other than the fare paid in advance.
Voluntary tips are excluded.

12.22, The CARRIER must always act professionally towards the PASSENGER and avoid
sensitive topics.

12.23. CARRIER must comply with local laws and rules regarding child safety, baggage
limits and cell phone usage.

DELAY OR NO-SHOW OF THE PASSENGER

13.1. In case, the PASSENGER is not present at the date and place specified in the Service
details, the CARRIER must take the following steps:



a)Contact the PASSENGER using the voice call or messaging feature within via the
application.
b) Inform the COMPANY and allow the COMPANY to contact the PASSENGER.
c)By sending a message to the PASSENGER via the PLATFORM:
e Stating that the CARRIER is waiting at specified area.
e That the CARRIER will leave once the designated waiting period has expired.
d) Collect the following evidence to document the no-show situation:
e A photo of the welcome sign showing the name of the PASSENGER (together with
the flight information board, if possible).
e A selfie of the CARRIER at the pick-up point.
e GPS records of the vehicle.
e Parking fee receipt, if applicable.
e Records of communication attempts with the PASSENGER.
e)Submit the collected documents to the COMPANY via the PLATFORM within 24 hours of
the incident.
13.2. In case the documents are not submitted on time and in full, the COMPANY:
e Reserves the right to give a full refund to the PASSENGER.
e Impose a penalty on the CARRIER equal to the total fare.
13.3. The COMPANY will conduct the necessary investigations and based on the findings:
e If the CARRIER's claim is found to be justified, the COMPANY will pay the
TRANSPORT SERVICE fee.
e If it finds the claim unfounded, it shall refund the fee and shall not pay the
CARRIER and may also impose a penalty.
13.4. The COMPANY has the right to withhold the payment for the duration of the
investigations (maximum 120 days).
13.5. The difference between the refunded fare and the fare paid by the PASSENGER shall be
considered as a penalty of the CARRIER.

14. RIGHTS OF THE COMPANY CUSTOMER AND PASSENGER

14.1. The CARRIER is obliged to comply with the applicable legislation on passenger rights,
right of withdrawal, information obligations and assistance for the TRANSPORT SERVICES
purchased through the PLATFORM.

14.2. The CARRIER undertakes to respect the COMPANY CUSTOMERS' right to cancel and
change reservations:

a)COMPANY CUSTOMER has the right to cancel free of charge up to 18 hours before the
start of the service.

b) Cancellations made less than 18 hours before the start of the service will not be
refunded.

c) COMPANY CUSTOMER can make changes free of charge up to 18 hours before the start
of the service.

d) Changes made less than 18 hours before the start of the service may incur additional
charges.

14.3. The COMPANY is not involved in the sales relationship between the CARRIER and the
COMPANY CUSTOMER and/or PASSENGER. The CARRIER is responsible for legal
obligations.

15. LIMITATIONS OF LIABILITY OF THE COMPANY

15.1. Except in cases of intentional or gross negligence, the COMPANY shall not be held liable
for any damages arising from the non-operation of the PLATFORM or the non-performance
of the TRANSPORT SERVICE.

15.2. The COMPANY reserves the right to change the services offered free of charge or to
make them paid with 30 days prior notice.

15.3. The COMPANY is not responsible for the content of third party sites linked from the
PLATFORM.

15.4. The CARRIER acknowledges that the COMPANY provide any guarantees regarding the
COMPANY'S CUSTOMERS.

15.5. The COMPANY cannot be held liable for indirect damages, loss of business opportunities
and unforeseen losses. the COMPANY also not responsible for delays or non-performance
due to force majeure.

15.6. The COMPANY is not liable for damages incurred under the TRANSPORT CONTRACT,
computer attacks, fraud or problems arising from the use of payment services.

15.7. The COMPANY cannot be held liable for damages arising from the loss of the identity



information of the CARRIER. Suspension of the CARRIER'S ACCOUNT may require 1-3
business days.

15.8. COMPANY reserves the right to change or remove incorrect or incomplete information.

15.9. COMPANY reserves the right to modify the design and functionality of the PLATFORM.

15.10. COMPANY reserves the right to cancel reservations in cases of fraud or incorrect
information.

15.11. The COMPANY reserves the right to transfer the PLATFORM to third parties and will
notify the CARRIER in such event.

15.12. The COMPANY reserves the right to limit, suspend or interrupt the services with 30
days' notice.

15.13. The COMPANY will restore services to their previous state once the reasons for the
limitation have been removed. In some cases, the notice period may not apply.

16. COMMUNICATION AND COMPLAINT MANAGEMENT

16.1. The COMPANY provides the CARRIER with an easily accessible and free complaint
management. This system covers complaints on the following issues:
a)Operator non-compliance
b) Technological issues
c)Operator behavior
16.2. All complaints should be sent by e-mail to partner@transferhood.com.
16.3. The COMPANY undertakes to respond to all requests within 3 business days at the latest.
16.4. All communications regarding the PARTNERSHIP AGREEMENT and PARTNERSHIP TERMS
shall be made electronically:
a)CARRIER to COMPANY: by e-mail to partner@transferhood.com
b) COMPANY to CARRIER: To the e-mail address provided during registration on the
PLATFORM or by notifications via the PLATFORM
16.5. These communications will fulfill the written form requirement where required by law.
17. CONFIDENTIALITY, INTEGRITY AND THE RELATIONSHIP BETWEEN THE PARTIES

17.1. The PARTIES acknowledge that they will have access to the CONFIDENTIAL
INFORMATION for the duration of the PARTNERSHIP AGREEMENT.

17.2. All CONFIDENTIAL INFORMATION shall remain the property of the disclosing party and
the receiving party shall use it only within the scope of the PARTNERSHIP AGREEMENT.

17.3. The COMPANY has the right to share this information with its authorized individuals
when necessary to provide services.

17.4. The CARRIER undertakes to keep confidential all information obtained under the
PARTNERSHIP AGREEMENT.

17.5. This confidentiality obligation covers all employees, managers and affiliated companies
of the CARRIER.

17.6. The confidentiality obligation shall continue for 5 years after the termination of the
PARTNERSHIP AGREEMENT.

17.7. All parts of the PARTNERSHIP CONDITIONS form an integral whole to specify the
obligations of the PARTIES.

17.8. The invalidity of any provision shall not affect the validity of the other provisions.

17.9. Nothing in these TERMS OF PARTNERSHIP shall create a relationship of agency,
affiliation, commercial representation or joint venture between the PARTIES. Neither party
is authorized to represent the other or to incur obligations on behalf of the other.

17.10. The CARRIER undertakes not to engage in activities that will compete directly or
indirectly with the COMPANY, not to offer similar services to the COMPANY's customers
and not to imitate the COMPANY's business model during the PARTNERSHIP AGREEMENT
and for 1 year after the termination of the agreement, without the written permission of
the COMPANY.

18. TERMINATION OF PARTNERSHIP AGREEMENT AND PENALTIES

18.1. Pursuant to Article 87 of the Bulgarian Code of Obligations and Contracts, the COMPANY
reserves the right to terminate the PARTNERSHIP AGREEMENT by giving written notice
and reasonable time in case the CARRIER breaches the following obligations:

a)To offer, sell and provide the TRANSPORT SERVICES in good faith;

b) To Provide accurate and complete information about the business and services;
c)To avoid duplicate or suspended CARRIER ACCOUNTS;

d) To fulfill tax obligations and issue invoices to COMPANY CUSTOMERS;

e)To provide the TRANSPORT SERVICE only for PASSENGERS;



f) To Maintain a relationship of trust towards the COMPANY;

g) To Provide all necessary documents and information;

h) To ensure that the TRANSPORT SERVICES comply with the applicable regulations;

i) Not to offer services with more favorable prices and conditions outside the PLATFORM; (

j) To guarantee to provide appropriate service to CUSTOMERS and PASSENGERS;

k)To respond to communications from the COMPANY, CUSTOMERS and PASSENGERS
within the periods specified in Clause 11.12;

I) To not violate the post-purchase rights of the COMPANY CUSTOMERS and PASSENGERS.

18.2. In the situations described in Clause 18.1, the COMPANY reserves the right to suspend
the services provided to the CARRIER as outlined in Clause 15.12.

18.3. When the PARTNERSHIP AGREEMENT is terminated, the CARRIER undertakes to inform
the Payment Service Provider (PSP) and, if necessary, to authorize the COMPANY for this
communication.

18.4. Subject to the provisions of these PARTNERSHIP TERMS, the COMPANY reserves the
right to impose a penalty equal or more to the sales price of the relevant TRANSPORT
SERVICE on the CARRIER, without prejudice to the right to claim additional damages
incurred, in the following cases:

a)If the COMPANY CUSTOMER makes a negative assessment or complaint due to the
CARRIER's non-compliance with the PARTNERSHIP TERMS or the SERVICE GENERAL
TERMS or acting against good faith

b) If the COMPANY CUSTOMER cancels the TRANSPORT SERVICE due to the CARRIER's
non-compliance with the above-mentioned conditions;

c) If the CARRIER cancels a TRANSPORT SERVICE previously accepted by the CARRIER
without a valid reason;

d) If the CARRIER fails to be present at the date and place specified for the TRANSPORT
SERVICE;

e) If the CARRIER fails to notify the COMPANY that it will not be able to provide the
TRANSPORT SERVICE at least 72 hours before the start time of the transfer;

f) If the CARRIER is repeatedly unavailable to provide the TRANSPORT SERVICE due to
the COMPANY CUSTOMERS repeatedly canceling their reservations;

g) If the CARRIER fails to respond to telephone calls and/or e-mails from the COMPANY,
COMPANY CUSTOMERS and PASSENGERS within the time periods specified in Clause
11.12.

The amounts specified in the penalties mentioned above will be deducted from the amounts due
to be paid to the CARRIER that have not yet been paid by the COMPANY through the Payment
Service Provider, or will be paid to the COMPANY by the CARRIER via bank transfer within 7 (seven)
days from the receipt of the demand email from the COMPANY.

19.

20.

APPLICABLE LAW AND JURISDICTION

19.1. For matters not explicitly mentioned in these PARTNERSHIP TERMS, reference shall be
made to Bulgarian law and, in particular, the provisions of the Bulgarian Civil Code.
19.2. The Sofia City Court shall have exclusive jurisdiction over the application, interpretation
and dispute resolution of these TERMS OF PARTNERSHIP for disputes that the PARTIES
are unable to resolve out of court or through mediation

19.3. In the event that a provision is deemed invalid and the COMPANY is held liable, the
amount of compensation in case of slight negligence may not exceed the total contract
value.

PROCESSING OF PERSONAL DATA OF PASSENGERS/COMPANY CUSTOMERS

20.1. The PARTIES shall process the personal data of the COMPANY CUSTOMERS as Joint Data
Controllers in accordance with EU Regulation 2016/679 (GDPR).

20.2. Personal data to be processed: name, surname, tax code, VAT number, residential
address, contact details.

20.3. The purpose of processing the data is the fulfillment of the TRANSPORT CONTRACT.

20.4. The COMPANY is responsible for preparing data processing information and handling
requests from data subjects to exercise their rights.

20.5. PARTIES are jointly and severally liable for damages arising from data breaches.

20.6. The PARTIES shall make the essential content of this JOINT CONTROLLER AGREEMENT
available to data subjects upon request.

20.7. Personal data processed within the scope of the communication features offered by the
PLATFORM (voice call, messaging and location sharing) will only be used for the purpose



21.

22.

of performing the TRANSPORT SERVICE. These data will be deleted within 30 days at the
latest after the completion of the service. The COMPANY will take the necessary technical
and organizational measures to ensure the security of this data

PROCESSING OF PERSONAL DATA OF CARRIERS

21.1. The COMPANY informs the CARRIER about the processing of its personal data through
the CARRIER PRIVACY POLICY.

21.2. By signing the PARTNERSHIP AGREEMENT, the CARRIER declares that they have read
and accepted this policy.

PAYMENT METHODS FOR TRANSPORTATION SERVICES

22.1. The COMPANY has appointed a Payment Service Provider (PSP) to facilitate, process,
and collect payments from COMPANY CUSTOMERS, as well as to transfer and pay out
funds to the CARRIER.

22.2. COMPANY CUSTOMERS shall pay for the TRANSPORT SERVICES purchased in favor of
the CARRIER using the following payment methods: credit or prepaid card (Visa,
Mastercard, Amex, Maestro) or digital payment methods such as Google Pay, Apple Pay
and PayPal.

22.3. The CARRIER acknowledges that the Payment Service Provider accepts the payment
instrument as the payment method.

22.4. The COMPANY, through the Payment Service Provider, shall transfer to the CARRIER the
balance of the TRANSPORT SERVICE price, after deducting the fees, costs, penalties,
expenses, and other amounts due to the COMPANY, no later than 10 days following the
reconciliations to be made on the 15th and 30th days of the month in which the
TRANSPORT SERVICE sold through the PLATFORM was used.

22.5. Payment will be made in accordance with the payment methods indicated by the
CARRIER during registration on the PLATFORM and compatible with the Payment Service
Provider.

22.6. The CARRIER assumes all risks arising from any inaccuracies in the payment method
information provided to the COMPANY. The CARRIER has the right to change the payment
methods specified during registration; however, such changes shall become effective from
the month following the receipt of the change request by the COMPANY.

22.7. The COMPANY, not being a party to the TRANSPORT CONTRACT between the COMPANY
CLIENTS and the CARRIER, shall not be held responsible for any inefficiencies and/or
irregularities arising from the use of the payment service accessible through the
PLATFORM. Additionally, the COMPANY does not guarantee the functionality of this service
and reserves the right to change the accepted payment methods at any time.

22.8. In the event of COMPANY CUSTOMERS' complaints, refund requests and/or exercise of
their right of withdrawal, the CARRIER expressly authorizes and mandates the COMPANY
to retain and refund on its behalf the amounts paid by COMPANY CUSTOMERS through
the Payment Service Provider's payment instrument.

22.9. In the event that the COMPANY, through its Payment Service Provider, fails to transfer
any amount due to the CARRIER on the based on the the PARTNERSHIP TERMS and/or
PARTNERSHIP AGREEMENT, the CARRIER may only make a claim against the COMPANY
and not directly against the COMPANY CLIENT.

22.10. The COMPANY reserves the right to suspend the payment of the balance for the
TRANSPORT SERVICES for a maximum period of 120 days without prior notice in the
following circumstances, and may definitively withhold such amounts as a penalty
following necessary investigations:

e Suspicion of fraud or other illegal behavior in connection with the transaction;

e Failure of the CARRIER to provide the TRANSPORT SERVICE in accordance with
the agreement;

e Suspicion of violation of the TERMS OF PARTNERSHIP by the CARRIER;

e A decision to this effect by the competent authorities.

22.11. No interest shall be charged on any amount withheld under these PARTNERSHIP
TERMS.



23.

24.

FEES, PAYMENT METHODS AND BILLING

23.1. In consideration of the services provided by the COMPANY as a supplier under these
PARTNERSHIP TERMS in accordance with the Bulgarian legislation in force, the CARRIER
agrees to pay to the COMPANY a fee equal to 30% of the selling price of the TRANSPORT
SERVICE for each TRANSPORT SERVICE purchased by the COMPANY CUSTOMER. This fee
may be subject to change by agreement between the PARTIES from time to time.

23.2. Payment of the Charges, where applicable, must be made by the CARRIER in favor of
the COMPANY no later than the 10th (tenth) day of the month following the month in
which the TRANSPORT SERVICE was sold.

23.3. The agreed price for the TRANSPORT SERVICES may change during the term of the
PARTNERSHIP AGREEMENT. In this case, the CARRIER shall have the right not to accept
this change and to withdraw from the PARTNERSHIP AGREEMENT.

23.4. For the services provided, COMPANY shall issue and transmit to CARRIER a regular
invoice showing the amount payable for each TRANSPORT SERVICE sold through the
PLATFORM.

23.5. Payment of the fares must be made on time. In case of any dispute, the CARRIER must
first make the payment and then submit the objection in writing to the COMPANY. The
COMPANY will review the dispute and respond within 15 working days.

FORCE MAJEURE

24.1. Neither Party shall be held liable if it is unable to fulfill its obligations due to acts of God,
war, acts of terrorism, riots, strikes, lockouts, epidemics, governmental decisions or
similar events beyond its control.

24.2. In the event of force majeure, the affected party shall immediately notify the other party
in writing and use reasonable efforts to mitigate the effects of the force majeure.

24.3. If the force majeure event lasts for more than 30 days, either party shall have the right
to terminate the PARTNERSHIP AGREEMENT.



ORTAKLIK SOZLESMESININ HUKUM VE KOSULLARI

Litfen dikkat: Bu sézlesmenin Ingilizce ve Tiirkge cevirileri, Bulgarca konusmayan tedarikgcilerimize
kolaylk saglamak amaciyla sunulmustur. Buna bakilmaksizin, yalnizca Bulgarca versiyonu yasal
olarak baglayicidir.

1. TANIMLAR

Bu sozlesmede kullanilan terimler asadidaki anlamlara gelir:

2,

1.1. SIRKET: PTS Travel Solutions Ltd. sirketini ifade eder.

1.2. PLATFORM: www.transferhood.com adresinde bulunan websitesini ve Transferhood mobil
uygulamasini ifade eder. Bu tanim, SIRKET tarafindan sunulan dier uygulamalari, satis
kanallarini ve/veya diger hizmetleri de kapsar.

1.3. TASIYICI: PLATFORM (izerinden TASIMA HIZMETLERI sunan ve bu ORTAKLIK
KOSULLARI'nI kabul eden gergek veya tizel kisiyi ifade eder. Bu tanim, TASIYICI'nin
calisanlarini, yoneticilerini ve/veya badlh sirketlerini de kapsar.

1.4. TASIMA HiZMETI: TASIYICI tarafindan SIRKET MUSTERILERI'ne sunulan kara yolu yolcu
tasima hizmetini ifade eder. Bu hizmetler, yerel transferleri, havaalani transferlerini ve
saatlik kiralama hizmetlerini igerir.

. SIRKET MUSTERISI: PLATFORM (izerinden TASIMA HiZMETI satin alan kisiyi ifade eder.

. YOLCU: TASIMA HiZMETi'nden fiilen yararlanan kisiyi ifade eder. Bu kisi, SIRKET
MUSTERISI ile ayni kisi olabilir veya olmayabilir.

. ORTAKLIK KOSULLARI: isbu sézlesmenin hiikiim ve kosullarini ifade eder.

. ORTAKLIK SOZLESMESI: ORTAKLIK KOSULLARI, HIZMETIN GENEL SARTLARI VE
KOSULLARI, REZERVASYON KOSULLARI ve TARAFLAR arasindaki diger anlasmalardan
olusan sdzlesmeyi ifade eder.

1.9. TASIYICI HESABI: TASIYICI'nin PLATFORM {izerinde olusturdugu hesabi ifade eder.

1.10. TASIMA SOZLESMESI: SIRKET MUSTERISI ve TASIYICI arasinda, SIRKET'in
sagladigi hizmetler aracihdiyla akdedilen ve TASIMA HiZMETI'ne iliskin sdzlesmeyi ifade
eder.

1.11, OHS: Odeme Hizmeti Saglayicisi'ni ifade eder.

1.12. GizLi BILGILER: TARAFLAR'In ORTAKLIK SOZLESMESI'nin yiritilmesi sirasinda
erisebilecekleri veya maruz kalabilecekleri, dogrudan veya dolayli gizli bilgileri ifade eder.
Bu bilgiler, SIRKET MUSTERILERI'nin verileri, islem sayilari ve kamuya acik olmayan sirket
bilgilerini icerir, ancak bunlarla sinirli degildir.

1.13. TARAFLAR: SIRKET ve TASIYICI'y birlikte ifade eder.

1.14. GARANTILI BEKLEME SURESI: TASIYICI'nin, YOLCU'yu bulamadi§i durumda
beklemekle yiukimli oldudu siireyi ifade eder. Bu slire, havaalani transferleri icin 1 (bir)
saat, yerel transferler igin 15 (on bes) dakikadir. Saatlik rezervasyonlarda ise TASIYICI,
rezerve edilen slre boyunca hazir bulunmalidir.

1.15. HIZMETIN GENEL SARTLARI VE KOSULLARI: PLATFORM'un ve SIRKET tarafindan
sunulan diger hizmetlerin kullanimini diizenleyen s6zlesme belgesini ifade eder.

1.16. REZERVASYON KOSULLARI: TASIMA SOZLESMESTI'ne iliskin ézel kosullari
dizenleyen s6zlesme belgesini ifade eder.

1.17. TASIMA HIZMETI TURLERI:

a) Yerel transfer: Sehir igi ulasim hizmetlerini,

b) Havaalani transferi: Havaalani, liman veya tren istasyonuna/istasyonundan yapilan
transferleri,

c) Saatlik kiralama: Belirli bir siire igin sirticlli arag kiralama hizmetini ifade eder.

SOZLESMENIN AMACI
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2.1. SIRKET, ORTAKLIK SARTLARI VE KOSULLARI'ni kabul ederek, asagida belirtilen kosullar
altinda, PLATFORM araciliiyla saglanan ve asagidakilerden olusan hizmetleri kabul eden
TASIYICI'ya sadlar:

i. PLATFORM ve ona bagli hizmetler aracihdiyla, TASIYICI ile SIRKET aracilidiyla
PLATFORMUN SIRKET MUSTERILERI arasinda, TASIYICI'nin olagan ticari faaliyetinde
TASIYICI tarafindan sunulan TASIMA HiZMETLERI'ni satabilecegi bir bulusma kanalinin
olusturulmasi;

ii. TASIYICI tarafindan girilen ve saglanan verilerin toplanmasinda, otomatik olarak
indekslenmesinde, gecici olarak depolanmasinda ve bu verilerin belirli bir tercih sirasina
gére, SIRKET MUSTERILERI ile ilgili olarak kullanima sunulmasinda;

iii. Sikayet yonetimi hizmetinin saglanmasinda
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2.2.

2.3.

2.4

TASIYICI; PLATFORM’da kendisi tarafindan sunulan tiim TASIMA HIZMETLERI'nin saticisi,
bayisi veya fiziksel tedarikgisi oldugunu beyan eder.

ORTAKLIK SOZLESMESi'nden dodan iliski, her biri tarafindan sunulan hizmetler arasinda
olan herhangi bir karisikligi onleyerek, kendilerini herhangi bir zamanda badimsiz
operatorler olarak piyasada sunmayi kabul eden bagimsiz taraflar arasinda kesinlikle ticari
bir iliskidir.

TASIYICI, isbu ORTAKLIK KOSULLARI'ni kabul ederek, HIZMET GENEL SARTLARI
VE KOSULLARI'ni, REZERVASYON KOSULLARI'ni, ORTAKLIK KOSULLARI'ni aldigini,
okudugunu ve tamamen kabul ettigini beyan eder, SIRKET MUSTERI GIzZLiLiK
POLITIKASI, TASIYICI GiZLiLiK POLITIKASI ve www.transferhood.com adresindeki web
sitesinde SIRKET tarafindan sunulan uygulamalarda ve/veya diger hizmetlerde yayinlanan
diger tim bildirimleri, yasal uyarilar, bilgileri veya feragatnameleri tamamen kabul
ettigini beyan eder.

SIRKETIN ROLU

3.1.

3.2.

3.3.

3.4.

SIRKET, 6 Haziran 2006 tarihli Elektronik Ticaret Kanunu (3akoH 3a enekTpoHHaTa
Tbproeusi) uyarinca bir bilgi toplumu hizmeti sadlayicisi olarak, yalnizca PLATFORM'u ve
islevlerini KULLANICI'nin hizmetine sunmak ve PLATFORM Uzerinde gergeklesen islemleri
kolaylastirmakla yukimlidir. SIRKET, PLATFORM (izerinden gerceklestirilen islemlerin
iceriginden veya bu islemlerin sonuglarindan sorumlu tutulamaz.

Sirket Mdusterileri ve Tasiyicilar arasindaki sézlesmeler, dogrudan bu taraflar arasinda
yaplilir. Sirket, bu sézlesmelerde taraf dedildir ve sadece Taslyiclya, Sirket Misterisinin
rezervasyon detaylarini iletir ve Taslyici adina onay e-postasi génderir. Sirket, herhangi
bir Tasima Hizmeti satmaz, yeniden satmaz veya sunmaz ve herhangi bir Sirket Musterisi
veya Taslyici igin araci olarak hareket etmez.

Tasiyici, Sirketin Ortakhk Kosullari ve Ortaklik Sézlesmesi kapsamindaki faaliyetlerinin,
Tasima Hizmetinin satisinda aracilik olarak degil, sadece Platformun dlizglin kullanimini
ve isleyisini saglamaya yonelik oldugunu kabul eder.

Sirket, Tasima Sdézlesmesinin uygulanmasi konusunda higbir sorumluluk Ustlenmez.
Tasima Hizmetinin satisi, kalitesi, glivenligi ve Sirket Musterisiyle ilgili anlasmazliklarin
yonetimi tamamen Tagslyicinin sorumlulugundadir. Ayrica, vergi yiktumlilikleri ve Sirket
Musterisine fatura veya satin alma makbuzu diizenlenmesi de dahil olmak Utzere tim yasal
yukiumlaltikler Tasiyiciya aittir.

SIRKETIN YUKUMLULUKLERI

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

SIRKET, ORTAKLIK KOSULLARI Madde 2'de belirtilen hizmetleri PLATFORM araciligiyla
saglamay! taahhit eder. PLATFORM, TASIYICI'va gevrimigi bir alan sunarak TASIMA
HIZMETLERINI sunmasina olanak tanir. Bu cevrimigi alan aracihdiyla, SIRKET, SIRKET
MUSTERILERININ, PLATFORM'da yer alan talimatlari izleyerek, TASIMA SOZLESMESI'nin
imzalanmasini kolaylastirmak icin, TASIMA HIZMETI'nin belirtiimesini, bu hizmetin
ayrintilarini ve kendileri ile TASIYICI arasinda dogrudan temasi kolaylastirmak igin yararh
olan tiim ek verileri iceren belirli bir TASIMA HiZMETI talebini elektronik formatta
doldurmalarina ve géndermelerine izin vermeyi taahhtt eder.

Bu amacla, SIRKET, TASIYICI'ya, SIRKET'In MUSTERILERI tarafindan yapilan TASIMA
HIZMETLERI taleplerini yénetmek icin erisebilece§i PLATFORM'un 6zel ve ayrilmis bir
bolimina saglar.

SIRKET PLATFORM'un bakimini yapacak ve yeni programlama tekniklerine uyarlayacak ve
PLATFORM'daki veri ve bilgilerin glivenligini garanti edecektir.

PLATFORM'un guvenlik sisteminde herhangi bir kesinti ve/veya anormallik ve/veya kusur
olmasi durumunda SIRKET, mimkiinse kesintinin ve/veya anormallifin meydana
gelmesinden itibaren 48 (kirk sekiz) saat iginde PLATFORM'un isleyisinin eski haline
getirilmesi igin bir midahale prosediiri baslatmayi taahhtt eder.

SIRKET, TASIYICI'y1 PLATFORM'un isleyisi hakkinda bilgilendirmeyi ve ihtiyac halinde ona
yardimci olmay! taahht eder.

SIRKET, PLATFORM (izerinde satilan her bir TASIMA HIZMETI icin tahakkuk eden licretlere
istinaden TASIYICI'yva her ayin 15 ve 30. glninde yapilacak mutabakatlarin ardindan
elektronik fatura dizenlemeyi taahhut eder.

SIRKET, tanitim faaliyetleri ve SIRKET MUSTERILERININ toplanmasi baglaminda SIRKET
tarafindan kullanilan dijital ve fiziksel pazarlama kanallarinda TASIYICI'nin fikri mulkiyet
haklarinin kullaniminda TASIYICI'nin imajina ve itibarina herhangi bir sekilde zarar
vermemeyi taahhit eder.

SIRKET, ORTAKLIK KOSULLARI, REZERVASYON KOSULLARI ve/veya GENEL



KOSULLAR'da yapilacak herhangi bir dedisiklik teklifini, degisikligin ylrarlige girmesinden

en az 15 glin o6nce, dayanikh bir ortamda TASIYICI'ya iletmeyi taahhiit eder. Bu

dedisiklikler, ORTAKLIK ANLASMASI'nin yuritilmesi (zerinde etki edebilecek nitelikte

olabilir. Ancak, asadidaki durumlarda 15 glnlik bildirim stresi uygulanmayabilir:

a) Degisiklik kanunen zorunlu ise; veya

b) PLATFORM, TASIYICILAR veya SIRKET MUSTERILERI icin dolandiricilik, kétii amagh
yazihm, spam, veri ihlalleri veya BT glvenlik risklerinden kaynaklanan 6ngdériilemeyen
ve acil bir tehlike sz konusu ise.

Bu durumda, SIRKET gerekli degisiklikleri derhal uygulama hakkini sakli tutar ve

TASIYICI'yi mumkin olan en kisa strede bilgilendirir.

4.9. SIRKET, teknolojik gelismelere uyum saglamak amaciyla PLATFORM'u diizenli olarak
guncellemeyi ve gelistirmeyi taahhlit eder. Bu gilncellemeler, kullanici deneyimini
iyilestirmek, givenligi artirmak ve yeni 6zellikleri entegre etmek amaciyla yapilacaktir.

4.10. Isbu ORTAKLIK KOSULLARI'ndan dodan veya bunlarla baglantili olarak ortaya
cikabilecek herhangi bir anlasmazlik durumunda, taraflar oncelikle sorunu karsilkli
gorisme yoluyla ¢ozmeye calisacaklardir. Anlasmazligin 30 gin iginde gozllememesi
halinde, Bulgaristan Cumhuriyeti'nin ilgili yasalari uyarinca Sofia Sehir Mahkemesi'nde
arabuluculuk veya tahkim yoluna basvurulacaktir.

4.11. SIRKET, Avrupa Birligi Genel Veri Koruma Yénetmeligi (GDPR) ve dider ilgili veri koruma
dizenlemelerine uygun olarak, PLATFORM uzerinden toplanan ve islenen tim Kkisisel
verilerin glivenligini ve gizlili§ini saglamayi taahhiit eder. Bu kapsamda SIRKET:

a) Kisisel verileri yalnizca belirtilen amaglar dogrultusunda isleyecektir.

b) Verilerin glivenligini saglamak icin uygun teknik ve organizasyonel énlemleri alacaktir.

c) Veri sahiplerinin haklarini koruyacak ve talep Uzerine verilerine erisim, dlizeltme veya
silme imkani saglayacaktir.

d)Herhangi bir veri ihlali durumunda, yasal stlire igerisinde ilgili otoritelere ve etkilenen
kisilere bildirimde bulunacaktir.

5. SOZLESME SURESI VE CAYMA HAKKI

5.1. ORTAKLIK ANLASMASI, TASIYICI'nin bu ORTAKLIK KOSULLARI'ni kabul ettigi tarihte
ylrarlige girer ve TASIYICI'nin PLATFORM'u kullanmaya devam ettigi slirece gegerli
olacaktir. TASIYICI, PLATFORM'u her kullanisinda bu ORTAKLIK KOSULLARI'ni kabul etmis
sayilir.

5.2. Her iki TARAF da, herhangi bir zamanda ve sebep gdstermeksizin, en az 30 (otuz) glin
onceden diger TARAFA yazili bildirimde bulunarak cayma hakkini kullanabilir. Bu bildirim
asadidaki yollarla yapilabilir:

a) E-posta: partner@transferhood.com
b)Alindi onayh taahhitli posta: PTS Travel Solutions OOD, Tsar Boris I Street No:108
Floor:5 Office:1, Sofia, Bulgaria
Cekilme, SIRKET'In ¢ekilme bildirimini aldigi ayi takip eden ilk ayin sonuna kadar gecerli olacaktir.

5.3. Hicbir kosul altinda, SIRKET tarafindan cayma hakkinin kullaniimasi, TASIYICI lehine ceza,
iade, tazminat ve/veya bedel yoluyla herhangi bir meblagin 6édenmesine neden
olmayacaktir.

5.4. Her hallkarda, TARAFLARIN gekilmesi, halihazirda gergeklestirilmis veya gergeklestiriime
slirecinde olan hizmetler igin gegerli degildir.

5.5. TARAFLAR'dan birinin cayma hakkini kullanmasi durumunda, TASIYICI derhal Odeme
Hizmeti Saglayicisi'ni (OHS) bilgilendirmeyi taahhiit eder. TASIYICI, gerekirse bu bildirimi
yapmak iizere SIRKET'i yetkilendirir.

5.6. ORTAKLIK ANLASMASI, TASIYICI'nin bu ORTAKLIK KOSULLARI'ni kabul ettigi tarihte
ylrarlige girer ve TASIYICI'nin PLATFORM'u kullanmaya devam ettigi slirece gegerli
olacaktir. TASIYICI, PLATFORM'u her kullanisinda bu ORTAKLIK KOSULLARI'ni kabul etmis
sayilir.

6. PLATFORMA KAYIT

6.1. TASIYICI, PLATFORM'a kaydolmali ve ardindan kayit prosedirinin gerektirdigi kisisel ve
ticari veriler de dahil olmak (zere tim verileri saglayarak kendi TASIYICI HESABI'ni
olusturmalidir.

6.2. Ozellikle, TASIYICI asadidaki prosediirii izleyerek PLATFORM'a kayit yaptirmakla
yukamltdar:

a) TASIYICI, https://partner.transferhood.com/Become-a-partner.php sayfasina erisir ve
6zel bir formun doldurulmasini gerektiren kayit sihirbazini takip eder. Rehberli
prosedir sirasinda, TASIYICI, kaydi tamamlamak igin agik onay ile bu ORTAKLIK



mailto:partner@transferhood.com
https://partner.transferhood.com/Become-a-partner.php

7.

KOSULLARINI tam olarak okur ve kabul eder. Kayit sihirbazinin sonunda, tim alanlar
dogru bir sekilde doldurulmussa ve ORTAKLIK KOSULLARI kabul edilmisse, TASIYICI
kayit formunu SIRKET'a géndermek igin "Partner Olun" sekmesine tiklayabilir;

b) Form alindiktan sonra, SIRKET, TASIYICI'ya bir e-posta gdndererek, en ge¢ 5 (bes) giin
icinde TASIYICI HESABINI dodgrulamaya, gerekli belgeleri géndermeye, PLATFORM'a
erismek igin kimlik bilgilerini (e-posta ve sifre) segmeye ve kayit prosedirini
tamamlamaya davet edecektir;

c) TASIYICI, TASIYICI HESABI dogrulama prosediiriinii tamamladiktan sonra, SIRKET
girilen verilerin dogrulugunu ve eksiksizligini dogrulayacak ve gerekirse herhangi bir
aciklama, bilgi ve/veya ek belge igin TASIYICI ile iletisime gegecektir;

d)SIRKET, TASIYICI HESABI'nin dogrulanmasi (zerine, kayit isleminin sonucunu
TASIYICI'va bildirecek ve kayit isleminin basari olmasi durumunda, TASIYICI
HESABI'niI onaylayarak TASIYICI'nin kendisine ayrilmis alana erisimini saglayacaktir;

e) TASIYICI HESABI'nin SIRKET tarafindan etkinlestiriimesini takiben, tasiyici, drnegdin
TASIMA HiZMETLERI'nin rezervasyon tekliflerini kabul etme gibi kendisine tahsis
edilen hizmetleri kullanabilecektir. Ozellikle, TASIYICI, PLATFORM icinde, diger
seylerin yani sira, sunlar yapabilecedi kendi ayrilmis alanina sahip olacaktir:

e ULASTIRMA HIZMETLERI satis trendini gercek zamanl olarak inceleyebilir;

e SIRKET MUSTERILERI tarafindan PLATFORM (izerinden yapilan TASIMA
HIZMETLERI igin rezervasyon tekliflerini kabul edebilir;

e Tasima aracini ve TASIMA HIZMETI'nden sorumlu siiriiciiniin adini belirtebilir;

e ULASIM HIiZMETLERINI satin alan SIRKET MUSTERILERI tarafindan saglanan
verilere basvurabilir;

e Kisisel ve/veya ticari verilerine basvurabilir ve bunlarin dedistirilmesini talep
edebilir;

e Sikayette bulunabilir;

e Alinan veya Gonderilen faturalara bakabilir;

o SIRKET'IN MUSTERILERI lehine yiritilen TASIMA HIZMETLERTI ile ilgili élctimleri
goérintuleyebilir (tasimalar, rezervasyonlarda miusteriler tarafindan baslatilan no-
show vakalari, olumsuz yorumlar, sikayetler ve banka anlasmazliklari);

e ORTAKLIK KOSULLARI ve HIZMETIN GENEL SARTLARI VE KOSULLARI dahil olmak
Uzere imzalanan sdzlesme belgelerini gérintileyebilir.

6.3. ORTAKLIK SOZLESMESI, TASIYICI'nin kayit isleminin basariyla tamamlandidina dair e-
postay! almasi ve/veya TASIYICI HESABI'nin etkinlestiriimesi ile akdedilmis sayilir.

6.4. Kayit asamasinda, TASIYICI, SIRKET'In bu ORTAKLIK SOZLESMESI'nin yuritilmesinde
araylz olusturabilecedi faaliyetin sahibine, yasal temsilcisine ve/veya irtibat kisisine
dogrudan geri izlenebilecek bir e-posta adresi ve telefon numarasi belirtmekle
yukamladuar.

6.5. Saglanan tiim veriler PLATFORM tarafindan yurirliikteki dizenlemelere ve SIRKET
MUSTERI GizLiLiK POLITIKASI ve TASIYICI GizLiLiK POLITiKASI'na uygun olarak
islenecek ve kullanilacaktir.

6.6. SIRKET, SIRKET MUSTERILERI tarafindan saglanan verilerin dogrulugu ve eksiksizliginden
sorumlu tutulamaz.

6.7. TASIYICI HESABI ve erisim bilgileri benzersiz ve kisiseldir ve bu nedenle Ugilinci taraflara
iletilemez, kullanilamaz ve/veya aktarilamaz.

6.8. TASIYICI, baslangicta SIRKET tarafindan saglanan platforma erisim sifresini, ayrilmis
alani aracilifiyla veya PLATFORM tarafindan tim kullanicilar igin sunulan standart "Sifre
Sifirlama" prosedtirt araciligiyla istedigi zaman dedistirme hakkina sahiptir.

TASIMACILIK HIZMETLERI

7.1. TASIMA HiZMETI TALEPLERININ YONETIMI
a) SIRKET tarafindan yetkilendirilen TASIYICI, talep eden SIRKET MUSTERILERINE TASIMA
HIZMETLERINI sunabilir.
b) SIRKET MUSTERISI, PLATFORM (izerinden TASIMA HiZMETI talebinde bulunur. Bu talep
sunlari igerir:
e TASIMA HiZMETI turi (yerel, havaalani, saatlik)
e TASIMA HiZMETI detaylar (tarih, saat, glizergah)
e Arag sinifi tercihi
e Ek hizmet talepleri
c) TASIYICI, PLATFORM'un 6zel alanindan ve bildirimler aracihdiyla talepleri gérintiler.
d) TASIYICI, talebi kabul veya reddeder:
e Kabul durumunda: MUSTERI, SIRKET'ten onay e-postasi alir.
e Red veya cevapsizlik durumunda: Talep otomatik olarak iptal edilir



e) Talepler su durumlarda otomatik iptal olur:
e TASIMA HiZMETI baslangicindan 24 saat énce kabul edilmemisse
e Baska bir TASIYICI tarafindan kabul edilmigse
f) TASIMA SOZLESMESI, ancak talep kabul edildikten sonra gecerli olur.
7.2. ILETISIM VE BILDIiRIMLER
a) SIRKET, TASIYICI'yI TASIMA HiZMETI talepleri, iptaller ve degisiklikler hakkinda gercek
zamanl bilgilendirir.
b) iletisim yéntemleri:
e E-posta
e Uygulama bildirimleri
c) SIRKET, asagidaki durumlardan sorumlu degildir:
e E-postalarin spam olarak siniflandirilmasi
e TASIYICI'nin e-posta kutusuna erisilememesi
o Internet baglantisi sorunlari
7.3. TASIMA BILDIiRIMIi
a) Talep kabul edildiginde, SIRKET bir TASIMA BIiLDIiRIMI diizenler.
b)Bu bildirim, PLATFORM uzerinden TASIYICI'nin onayiyla olusturulur.
c) Bildirim, YOLCU'ya TASIMA HIZMETI kullanim yetkisi olarak iletilir.
7.4. TASIMA SOZLESMESININ DEVREDILEBILIRLIGI
a) TASIYICI, TASIMA SOZLESMESI'nin devredilebilir oldugunu kabul eder.
b) YOLCU, TASIMA HiZMETINI satin alan SIRKET MUSTERI'sinden farkli bir kisi olabilir.
c) TASIYICI, YOLCU'ya TASIMA HiZMETTI kullanimini garanti etmeyi taahhiit eder.
7.5. ILETISIM KURALLARI
a) TASIYICI ile MUSTERI ve/veya YOLCU arasindaki tim iletisimler yazili olmalidir.
b) Yazil iletisim kapsami:
e E-postalar
e Platform lzerinden mesajlasmalar
e SMS/anlik mesajlasma uygulamalari
e Yazl iletisim, anlasmazhklari 6nlemek ve kayit tutmak igin dnemlidir.

8. TASIYICININ DiGER YUKUMLULUKLERI

TASIYICI tarafindan saglanan bilgiler

8.1. TASIYICI, ORTAKLIK KOSULLARI'ni kabul etmekle, sagladigi tim bilgilerin dogru, gergek
ve yaniltici olmadigini beyan eder. Bu bilgileri glincel tutmayi ve gerektiginde periyodik
olarak guincellemeyi taahhut eder. TASIYICI, eksik, yanls, hatali veya atlanmis bilgilerden
tek basina sorumludur.

8.2. PLATFORM'da gevrimigi alanin kullanilabilir hale getirilmesi amaciyla TASIYICI asagidaki
yukumlaltkleri tstlenir:
a)TASIMA HIZMETLERI'nin PLATFORM'da ayrintili, eksiksiz ve gergede uygun sekilde yer
almasini saglamak icin gerekli tiim belge ve bilgileri SIRKET'e saglamak.
b) Yurirlikteki mevzuata ve 6zellikle Tluketici Kanunu'na uygun hareket etmek.
¢) SIRKET MUSTERILERININ katlanmasi gereken tiim maliyetleri ve yasal olarak gerekli ek
bilgileri tam olarak belirtmek.
d) Saglanan bilgilerin iceriginden ve diger SIRKET MUSTERILERI ile olan etkilesimlerden
tek basina sorumlu olmak.
e)TASIYICI, kendi eylemleri veya ihmallerinden kaynaklanan ve SIRKET MUSTERILERI
ve/veya UCUNCU TARAFLARIN ugrayabilecedi herhangi bir zarar, kayip veya hasardan
dolayr SIRKET'i tazmin etmeyi kabul eder. Bu tazminat yikimlaligi sunlari kapsar:
e Maddi zararlar: MUSTERILER veya UCUNCU TARAFLARIN malvarliinda meydana
gelen her tlrll kayip veya hasar.
e Manevi zararlar: itibar kaybi, duygusal sikinti veya benzeri maddi olmayan
zararlar.
e Dodrudan ve dolaylh zararlar: TASIYICI'nin eylemlerinin dogrudan sonucu olan
zararlar ve bunlarin yol actigi diger zararlar.
e Yasal masraflar: SIRKET'in bu zararlarla ilgili olarak maruz kalabilecedi tim yasal
savunma ve dava masraflari.
TASIYICI, bu tiir zararlarin ortaya ¢ikmasi durumunda, SIRKET'i derhal bilgilendirmeyi
ve zararin giderilmesi igin gerekli tim adimlari atmay! taahhit eder. Bu tazminat
ylkamliligi, ORTAKLIK KOSULLARI'nin sona ermesinden sonra da devam eder.
8.3. TASIYICI tarafindan saglanan ve/veya yeniden satilan TASIMA HIZMETLERININ
aciklamalari, gergekte sunulan hizmetlerle kesinlikle uyumlu olmalidir. TASIYICI,
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PLATFORM'daki acgiklamalar ile gercekte sunulan hizmetler arasindaki herhangi bir
tutarsizliktan sorumludur ve bundan kaynaklanan zararlar tazmin etmekle yakamludur.

8.4. Saglanan bilgiler TASIYICI'nin miilkiyetinde kalir. Ancak SIRKET, TASIMA HiZMETLERININ
tanitimini kolaylastirmak igin bu bilgileri dizenleme, entegre etme, degistirme, diizeltme
ve tercime etme hakkini sakli tutar. Bu dizenlemeler sunlari igerebilir:

e Ek veri ekleme

Gorselleri dizenleme

Metin dizeltmeleri yapma

Baglanti bigimlerini degistirme

Etkilesimli 6geler (eski adiyla widget'lar) ekleme

Baglantilar olusturma

Deg|§t|rllen ve tercime edilen |ger|kler SIRKET'in miilkiyetindedir ve sadece PLATFORM

igin kullanilabilir. TASIYICI bu igerigi baska kanallarda veya ORTAKLIK KOSULLARI

disindaki amaglar igin kullanamaz.

8.5. TASIYICI, sattifi TASIMA HIZMETLERI, Urettigi belgeler, SIRKET'e sadladidi ticari bilgiler
ve sundugunu beyan ettigi tim igerik ve hizmetler icin tam sorumluluk Ustlenir.

8.6. TASIYICI, TASIMA HIZMETLERI'nin ifasi sirasinda ortaya cikabilecek her tiirlii zarar ve
kayiplari karsilamak Ulzere, yeterli teminat limitlerini iceren kapsamli bir sorumluluk
sigortas! yaptirmakla ve bu sigortayl ORTAKLIK SOZLESMESI siiresince gecerli tutmakla
yukimlidar. Bu sigorta, en az su teminatlan icermelidir: (a) Uglincli sahis sorumluluk,
(b) Yolcu sorumluluk, (c) Arac hasari. TASIYICI, SIRKET'in talebi (izerine, gegerli sigorta
poligelerinin bir kopyasini sunmakla yakamladur.

TASIYICI'NIN HAKLARI VE TASIMA HIZMETLERI'NIN MEVCUDIYEDi

9.1. TASIYICI, PLATFORM izerinden sundudu TASIMA HIZMETLERI'ni piyasaya siirme,
tanitma, dagitma ve kullanima sunma konusunda tek yetkili oldugunu beyan eder.
9.2, TASIYICI, PLATFORM'da sunulan TASIMA HIZMETLERI'nin vyirurlikteki tim yasal
diizenlemelere uygun olmasini saglamayi taahht eder.
9.3. TASIMA HIZMETLERI'nin Mevcudiyeti:
a) TASIYICI, kabul ettigi bir hizmeti saglayamayacak duruma gelirse, transferin baslama
tarihinden en gec 72 saat 6nce SIRKET'i bilgilendirmelidir.
b) SIRKET, bu durumda baska bir TASIYICI ile anlasma yapma hakkina sahiptir.
c) Miicbir sebeplerden dolayr hizmet saglanamiyorsa, TASIYICI derhal SIRKET'i
bilgilendirmeli ve SIRKET'in hizmet satisini askiya almasina izin vermelidir.
d) SIRKET, MUSTERI'yYi hizmetin saglanamayacadi konusunda bilgilendirmekle
yukamladuar.
9.4, Fikri Mulkiyet Haklari:
TASIYICI, SIRKET'e asagidaki haklar verir:
a) TASIYICI'nin fikri mulkiyet haklarina ve bilgilerine erisme,
b) TASIMA HiZMETLERI ve ilgili icerikleri kullanma, saklama, cogaltma,
c) Bu igerikleri degistirme, dagitma, yayinlama, iletme,
d) Tirev galismalar olusturma ve kullanima sunma.
Bu haklar, diinya gapinda gegerli, telifsiz, alt lisans verilebilir ve devredilebilir niteliktedir.

9.5. TASIYICI'nin Beyanlari:
TASIYICI asadidakileri beyan ve garanti eder:
a) SIRKET'in hizmetlerini kullanma ve TASIMA SOZLESMELERI'ni akdetme yetkisine sahip
oldugunu,
b) Ilgili igerik, ticari marka ve logolar kullanma hakkina sahip oldugunu,
c) TASIMA HIZMETLERI'nin daditimi ve ticareti icin gerekli lisans ve izinlere sahip
oldugunu,
d) Onerilen TASIMA HiZMETLERI'ni saglamak igin gerekli sartlar tagidigini,
e) Tum yasal ylukumldliklere uydugunu.
TASIYICI, bu beyanlardan dogabilecek her tiirlii zarardan sorumludur ve SIRKET'i her tirl(
talep ve iddiaya karsi tazmin etmeyi kabul eder.

SIRKET MUSTERILERI ve YOLCULARI ILE ILISKILER
10.1. TASIYICI, hizmet sunmadan ©Once, YOLCU'nun kimligini ve rezervasyon hakkini

dogrulamalidir. Bu dogrulama, isim veya rezervasyon numarasi kontroli ile yapilabilir.
YOLCU, kimligini basili veya elektronik belgelerle (6rnedin, akilli telefondaki PDF dosyasi)



11.

kanitlayabilir.

10.2. TASIYICI, 6nceden anlagilmamis higbir ticreti SIRKET MUSTERISI'nden veya YOLCU'dan
talep edemez. Ancak, TASIMA HiZMETI sirasinda ortaya cikan dzel istekler (ek duraklar,
glizergah degisiklikleri gibi) igin ek (cret alinabilir. Bu ek Ucretler, taraflar arasinda
anlasilarak, nakit veya kredi karti ile 8denebilir. SIRKET, bu ek Ucretleri sonradan SIRKET
MUSTERISI'nden talep etme hakkina sahip degildir.

10.3. Cocuk koltugu talebi durumunda:

e TASIYICI, bu koltugu Ucretsiz temin etmelidir.

e Eger temin edilemezse, bu durum SIRKET'e bildiriimeli ve TASIMA HizZMETI
Ucretsiz olarak iptal edilebilir. ( Hizmet saatinden minimum 72 saat dnce )

e SIRKET, bu durumda SIRKET MUSTERISI'ne kismi veya tam iade yapma hakkini
sakli tutar.

e TASIYICI, gocuk koltugunun dogru kullanimini garanti etmelidir.

10.4. TASIYICI, talepleri en geg 24 saat icinde yanitlamalidir. Yanit, PLATFORM'daki &6zel
alandan verilmelidir. Sure iginde yanit verilmezse, talep reddedilmis sayilir.

10.5. TASIYICI, SIRKET MUSTERILERI'nden veya YOLCULAR'dan gelen mesaj veya e-postalari
en geg 24 saat iginde yanitlamahdir.

10.6. Belirtilen durumlar disinda, SIRKET MUSTERILERI ve YOLCULAR ile tiim iletisim yazili
olmalidir.

10.7. Eksik bilgi durumunda (ugus numarasi, adres gibi), TASIYICI en kisa slirede PLATFORM
tizerinden veya SIRKET araciliiyla SIRKET MUSTERISI ile iletisime gecmelidir.

10.8. TASIYICI, PLATFORM'un genel kosullarini ve rezervasyon sartlarini okudugunu,
anladigini ve kabul ettigini beyan eder. SIRKET MUSTERISI ve YOLCU ile kurulan iligkiden
dodan tim ylukumlillkleri yerine getirmeyi taahh(t eder.

10.9. TASIYICI, TASIMA HizZMETI ile ilgili tim belge, bilgi, gimriik, mali ve birokratik
yukdmluliklere uymayi ve ilgili masraflar tstlenmeyi kabul eder.

10.10. TASIYICI, yukimliliklerini profesyonel bir sekilde, iyi niyetle ve SIRKET
MUSTERISI haklarina saygili olarak yerine getirmeyi taahhit eder. SIRKET MUSTERISI
haklarinin kullanimini engellememeyi ve gerekli tiim bilgileri saglamayi kabul eder.

10.11. TASIYICI, PLATFORM disinda SIRKET MUSTERILERI ile dogrudan iletisim
kurmamayl ve TASIMA HiZMETI satmamayi taahhiit eder. Bu kurala uyulmamasi
durumunda PLATFORM'dan gikarilma cezasi uygulanabilir.

10.12. TASIYICI, SIRKET MUSTERISI'ni ve YOLCU'yu TASIMA SOZLESMESI'nin tarafi
olarak kabul eder. SIRKET, TASIMA SOZLESMESI'nin uygulanmasindan sorumlu dedgildir.
TASIYICI, sunulan kosullar tek tarafli olarak degistirmemeyi taahhit eder.

10.13. SIRKET, TASIMA HizMETI kalitesini ve SIRKET MUSTERISI memnuniyetini
dederlendirmek icin SIRKET MUSTERILERI ve YOLCULAR ile iletisime gecme hakkini sakli
tutar.

10.14. PLATFORM, TASIYICI ile SIRKET MUSTERISI/YOLCU arasinda, TASIMA HiZMETI
baslangig saatinden 3 saat 6nce aktiflesen bir iletisim 06zelligi sunmaktadir. Bu 6zellik
kapsaminda:

a)TASIYICI ve SIRKET MUSTERISI/YOLCU, PLATFORM l(izerinden sesli arama yapabilir ve
gbrusebilir.

b) TASIYICI ve SIRKET MUSTERISI/YOLCU, PLATFORM iizerinden mesajlasabilir.

c)TASIYICI ve SIRKET MUSTERISI/YOLCU, birbirlerinin konumlarini gérebilir.

Bu iletisim &zellikleri yalnizca TASIMA HIZMETI'nin koordinasyonu ve gerceklestiriimesi
amaciyla kullanilmahdir. TARAFLAR, bu iletisim kanallarini kétliye kullanmamayi, taciz edici
veya uygunsuz davranislarda bulunmamay taahhiit eder. SIRKET, bu iletisim 6zelliklerinin
kullanimini izleme ve kétlye kullanim durumunda gerekli dnlemleri alma hakkini sakh tutar.

TARAFLAR, konum paylasimi 6zelliginin kisisel verilerin islenmesini igerdigini kabul eder. Bu
veriler yalnizca TASIMA HIZMETI'nin gerceklestiriimesi amaciyla kullanilacak ve hizmetin
tamamlanmasindan sonra silinecektir. TARAFLAR, bu verilerin gizliligini korumayi ve Gglnci
taraflarla paylasmamayi taahht eder.

TASIYICI ve SIRKET ARASINDAKI ILISKILER

11.1. TASIYICI, ORTAKLIK SOZLESMESi'ni, SIRKET tarafindan sunulan hizmetleri ve
PLATFORM'dan elde edilen bilgileri, SIRKET'in yazili izni olmadan (giincii taraflara
aktaramaz veya paylasamaz.

11.2. TASIYICI, kendisine 6zel erisim bilgilerini glivende tutmakla ylikimltudir. Bu bilgiler
yalnizca TASIYICI tarafindan kullanilmali ve baskalariyla paylasiimamalidir. Herhangi bir
guvenlik ihlali veya stiphesi durumunda, TASIYICI derhal SIRKET'i bilgilendirmelidir.



11.3. TASIYICI, SIRKET'in sundugu hizmetleri hicbir sekilde engellememeli veya
aksatmamalidir. SIRKET, TASIYICI'nin yasa disi, yaniltict veya hatal iceriklerinden
sorumlu tutulamaz. TASIYICI, bu tir durumlardan kaynaklanan her tiirlii zarari SIRKET'e
tazmin etmeyi kabul eder.

11.4. TASIYICI, PLATFORM'u yalnizca ORTAKLIK SOZLESMESi'nde belirtilen amaclar
dodrultusunda kullanmayi taahht eder.

11.5. TASIYICI, PLATFORM'un kullanimiyla ilgili tim yasal ve idari yukimliliklere uymayi
kabul eder.

11.6. TASIYICI, TASIMA HiZMETLERI'nin ifasi ve ORTAKLIK SOZLESMESi'nden dogdan
yukumlaltklerle ilgili olarak, tglncu taraflara karsi sorumluluklari da kapsayan, glvenilir
bir sigorta sirketinden sigorta yaptirdigini beyan eder.

11.7. TASIYICI'nin yasadisi, saldirgan, irkgi, politik, cinsel saldiri, karalayici, 6zel hayati ihlal
eden, ahlak disi veya suga tesvik eden igerikler yayinlamasi veya PLATFORM'u bu tar
amaglar igin kullanmasi kesinlikle yasaktir. Bu kurala uyulmamasi durumunda
PLATFORM'dan cikarilma cezasi uygulanabilir.

11.8. TASIYICI, TASIMA HiZMETLERI ile ilgili fiyatlar, kosullar ve bilgilerde veya kendi kimlik
ve vergi bilgilerinde olabilecek degisiklikleri en az 7 giin 6nceden SIRKET'e bildirmeyi
taahhit eder.

11.9. TASIYICI, TASIMA HiZMETI taleplerini takip etmek icin PLATFORM'daki 6zel alanini
duzenli olarak kontrol etmelidir.

11.10. TASIYICI, PLATFORM'un isleyisi ve SIRKET ile olan isbirlifi hakkinda siirekli
bilgilendirilmeli ve giincel tutulmalidir. Bu bilgilendirme, ORTAKLIK SOZLESMESI metni
disinda, dijital kilavuzlar, telefon gériismeleri, e-postalar ve diger iletisim yontemleriyle
de sadlanabilir.

11.11. TASIYICI, SIRKET MUSTERILERI, YOLCULAR veya {clinci taraflarin, TASIYICI'nin
yukimliliklerini ihlal ettigi iddiasiyla SIRKET'e yéneltebilecedi her tirli sikayet, talep
veya yasal islemden dodan zararlari tazmin etmeyi kabul eder.

11.12. TASIYICI, SIRKET, SIRKET MUSTERILERI ve YOLCULAR'dan gelen taleplere su
surelerde yanit vermelidir:
a)Genel bilgi talepleri icin en geg 24 saat iginde.

b) Yaklasan bir TASIMA HiZMETT ile ilgili talepler icin en geg 1 saat icinde.

c)TASIMA HiZMETi'nin baslama zamanina yakin (GARANTILI BEKLEME SURESI icinde)
alinan, gecikme veya kagirilan YOLCU alma durumlariyla ilgili talepler igin en geg 10
dakika iginde.

12. TASIMA HiZMETLERINiIN YURUTULMESI

12.1. TASIYICI'nin TASIMA HiZMETI icin planlanan tarih ve yerde bulunmamasi veya
gecikmesi durumunda, YOLCU hizmeti reddetme hakkina sahiptir ve TASIYICI'ya 6deme
yapilmaz. YOLCU gecikmeye ragmen hizmeti kabul ederse, SIRKET, SIRKET MUSTERISI
lehine kismi iade yapma hakkini sakl tutar.

12.2. TASIYICI tarafindan 6énceden kabul edilmis bir TASIMA HiZMETi'nin iptal edilmesi
durumunda, TASIYICI'yva 6deme yapilmaz.

12.3. TASIYICI'nin iletisim taleplerine zamaninda yanit vermemesi durumunda, SIRKET
TASIMA HIZMETI'ni iptal etme ve bagka TASIYICI'lara verme hakkini sakli tutar. Bu
durumda TASIYICI'ya 6deme yapilmaz ve SIRKET tazminat talep edebilir.

12.4. TASIYICI, her aracta yalnizca bir siriicii bulundurmali ve TASIMA HIZMETI'ni yalnizca
YOLCULAR igin gergeklestirmelidir.

12.5. TASIYICI'nin talep edilenden farkl bir ara¢ kullanmasi durumunda, SIRKET kismi iade
yapma hakkini sakh tutar.

12.6. TASIYICI'nin kullandidi araglar tim gulvenlik 6zelliklerine sahip ve galisir durumda
olmalidir.

12.7. TASIYICI, yuksek dizeyde kisisel hijyen ve temizlik standartlarini korumahdir. Giyim
konusunda, asadidaki kurallara uyulmahdir:

e Economy, Standart Class, Standart Class VAN ve Miniblis hizmetleri igin: Temiz
ve Qtdld gunlak kiyafetler giyilmelidir. Omuzlan ve kollari érten gdmlekler veya
polo tisortler, resmi pantolonlar ve uygun ayakkabilar tercih edilmelidir. Kot
pantolon ve sortlar kabul edilmez.

e First Class ve First Class VAN hizmetleri igin: Koyu renk takim elbise, kravath beyaz
gbmlek ve resmi ayakkabilar giyilmelidir.

12.8. TASIYICI, hizmet verdigi bélgenin yerel dilini akici bir sekilde konusabilmelidir. Ayrica,
uluslararasi YOLCULAR ile etkili iletisim kurabilecek diizeyde profesyonel ingilizce bilgisine
sahip olmahdir. TASIYICI sunlari yapabilmelidir:



YOLCU'yu nazik bir sekilde karsilama

Alma ve birakma adreslerini teyit etme

Arag ici konfor (sicaklik, radyo sesi vb.) hakkinda ingilizce olarak soru sorma

e YOLCU'nun istegi dogrultusunda kisa ve nezaket iceren sohbetler yapabilme

12.9. TASIYICI, YOLCU'yu belirtilen zamanda almal ve ugus/tren gecikmelerini takip
etmelidir.

12.10. TASIYICI, rezervasyon detaylarini dnceden okumal ve anlamahdir.

12.11. TASIYICI ve arag, SIRKET MUSTERISI'nin secimlerine uygun olmalidir.

12.12. Arag, TASIMA HIZMETI 6éncesinde temiz ve milkkemmel durumda olmalidir.

12.13. TASIYICI, teslim alma noktasinda en az 10 dakika énce hazir bulunmalidir.

12.14. TASIYICI, belirlenen bulusma noktalarinda YOLCU'yu karsilamahdir.

12.15. TASIYICI, YOLCU'yu uygun sekilde selamlamalidir.

12.16. TASIYICI, YOLCU'nun bagajini tagimalidir.

12.17. TASIYICI, YOLCU'nun araca binmesi ve inmesi sirasinda yardimci olmalidir.

12.18. TASIYICI, YOLCU konforunu saglamalidir. Bu, sicaklik ayari ve mizik tercihi gibi
detaylari igerir.

12.19. TASIYICI, YOLCU glvenligini 6n planda tutmali ve slrlis sirasinda telefon
kullanmamali, dikkat dagitici herhangi bir aktivede bulunmamahdir.

12.20. TASIYICI, varis noktasinda uygun sekilde park etmeli, YOLCU'ya yardimci olmali
ve unutulan esyalar kontrol etmelidir.

12.21. TASIYICI, 6nceden ddenen lcret disinda nakit 6deme kabul etmemelidir. Gonulld
bahsisler bunun disindadir.

12.22, TASIYICI, YOLCU'ya her zaman profesyonel davranmali ve hassas konulardan
kaginmahdir.

12.23. TASIYICI, cocuk glivenligi, bagaj limitleri ve cep telefonu kullanimi konularinda
yerel yasalara ve kurallara uymalidir.

13. YOLCUNUN GECiKMESI VEYA GELMEMESI ( NO-SHOW)

13.1. YOLCU'nun , Hizmet detaylarinda belirtilen tarih ve yerde bulunmamasi durumunda,
TASIYICI asadidaki adimlari izlemelidir:
a)YOLCU ile uygulama (zerinden sesli arama veya mesajlasma o0zelligini kullanarak
iletisime gegmek.
b) SIRKET'i bilgilendirmek ve SIRKET'in YOLCU ile iletisim kurmasina olanak tanimak.
Cc)PLATFORM uzerinden YOLCU'ya mesaj géndererek:
e TASIYICI'nin bekledigini bildirmek.
e Belirlenen bekleme stiresi doldugunda ayrilacagini belirtmek.
d) No-show durumunu belgelemek igin asadidaki kanitlari toplamak:
e YOLCU adini gosteren karsilama tabelasinin fotografi (mimkinse ugus bilgileri
panosuyla birlikte).
Teslim alma noktasinda TASIYICI'nin 6z gekimi.
Aracin GPS kayitlari.
Varsa, park Ucreti makbuzu.
e YOLCU ile yapilan iletisim girisimlerinin kayitlari.
e)Toplanan belgeleri, olaydan sonraki 24 saat icinde PLATFORM (izerinden SIRKET'e
iletmek.
13.2. Belgelerin zamaninda ve eksiksiz sunulmamasi durumunda, SIRKET:
e YOLCU'ya tam Ucret iadesi yapma hakkini sakl tutar.
e TASIYICI'ya, toplam Ucrete esit bir ceza uygulayabilir.
13.3. SIRKET, gerekli incelemeleri yapacak ve sonuca gére:
e TASIYICI'nin talebini hakli bulursa, TASIMA HiZMETI (cretini 6deyecek.
e Talebi asilsiz bulursa, Ucret iadesi yapacak ve TASIYICI'ya 6édeme yapmayacak,
ayrica ceza uygulayabilecek.
13.4. SIRKET, incelemeler siiresince (en fazla 120 giin) 6demeyi bekletme hakkina sahiptir.
13.5. Iade edilen licret ile YOLCU'nun édedidi icret arasindaki fark, TASIYICI'nin cezasi olarak
kabul edilir.

14. SIRKET MUSTERISI VE YOLCUNUN HAKLARI

14.1. TASIYICI, PLATFORM (izerinden satin alinan TASIMA HIZMETLERi'nde yolcu haklari,
cayma hakki, bilgilendirme ytukumludltkleri ve yardim konularinda yurirlikteki mevzuata
uymakla yakamladar. _ _

14.2, TASIYICI, SIRKET MUSTERILERI'nin rezervasyon iptal ve dedisiklik haklarina saygi
gbstermeyi taahhtt eder:



a)SIRKET MUSTERISI, hizmet baslangicindan 18 saat 6ncesine kadar iicretsiz iptal hakkina
sahiptir.

b) Hizmet baslangicina 18 saatten az kalan sltrede vyapilan iptallerde geri 6deme
yapilmaz. o

c)SIRKET MUSTERISI, hizmet baslangicindan 18 saat 6ncesine kadar Ucretsiz degisiklik
yapabilir.

d) Hizmet baslangicina 18 saatten az slire kala yapilan degisikliklerde ek Ucret talep
edilebilir.

14.3. SIRKET, TASIYICI ile SIRKET MUSTERISI ve/veya YOLCU arasindaki satis iliskisine dahil
dedildir. Yasal yuktumltliklerden TASIYICI sorumludur.

15. SIRKETIN SORUMLULUK SINIRLAMALARI

15.1. Kasith suistimal veya agir ihmal disinda, SIRKET, PLATFORM'un calismamasi veya
TASIMA HIiZMETi'nin gerceklestiriimemesinden kaynaklanan zararlardan sorumlu
tutulamaz.

15.2. SIRKET, lcretsiz sunulan hizmetleri 30 giin énceden bildirerek degistirme veya icretli
hale getirme hakkini sakl tutar.

15.3. SIRKET, PLATFORM'dan baglanti verilen (iclincii taraf sitelerinin iceriginden sorumlu
degildir.

15.4. TASIYICI, SIRKET'in SIRKET MUSTERILERI hakkinda garanti vermedigini kabul eder.

15.5. SIRKET, dolayli zararlar, is firsati kayiplari ve 6éngériilemeyen kayiplardan sorumiu
tutulamaz. Micbir sebeplerden kaynaklanan gecikmeler veya vyerine getirmeme
durumlarindan da sorumlu degildir.

15.6. SIRKET, TASIMA SOZLESMESI kapsaminda olusan zararlardan, bilgisayar saldirlari,
dolandiriciik veya 6deme hizmeti kullanimindan kaynaklanan sorunlardan sorumlu
dedildir.

15.7. SIRKET, TASIYICI'nin kimlik bilgilerinin kaybindan kaynaklanan zararlardan sorumiu
tutulamaz. TASIYICI HESABI'nin askiya alinmasi igin 1-3 is gini gerekebilir.

15.8. SIRKET, yanlis veya eksik bilgileri dedistirme veya kaldirma hakkini sakli tutar.

15.9. SIRKET, PLATFORM'un tasarimini ve islevselligini degistirme hakkini sakl tutar.

15.10. SIRKET, dolandiricilik veya yanlis bilgi durumlarinda rezervasyonlari iptal etme
hakkini sakl tutar.

15.11. SIRKET, PLATFORM'u (iclincii taraflara devretme hakkini sakl tutar ve bu durumda
TASIYICI'yi bilgilendirecektir.

15.12. SIRKET, 30 giin 6nceden bildirerek hizmetleri sinirlama, askiya alma veya kesintiye
ug"]ratma_hakk|n| sakli tutar.
15.13. SIRKET, sinirlandirma nedenlerinin ortadan kalkmasi durumunda hizmetleri eski

haline getirecektir. Bazi durumlarda bildirim slresi uygulanmayabilir.
16. ILETiSIM VE SIKAYET YONETIMi

16.1. SIRKET, TASIYICI'ya kolay erisilebilir ve licretsiz bir sikayet ydnetim sistemi saglar. Bu
sistem asagdidaki konularda sikayetleri kapsar:
a)Operatoér uyumsuzlugu
b) Teknolojik sorunlar
c)Operatér davraniglar
16.2. Tim sikayetler partner@transferhood.com adresine e-posta ile iletilmelidir.
16.3. SIRKET, tim taleplere en geg 3 is guinii icinde yanit vermeyi taahhiit eder.
16.4. ORTAKLIK SOZLESMESI ve ORTAKLIK KOSULLARI ile ilgili tim iletisimler elektronik
olarak yapilacaktir:
a)TASIYICI'dan SIRKET'e: partner@transferhood.com adresine e-posta ile
b) SIRKET'ten TASIYICI'ya: PLATFORM'a kayit sirasinda verilen e-posta adresine veya
PLATFORM Uzerinden bildirimlerle
16.5. Bu iletisimler, yasalarin gerektirdigi durumlarda yazih sekil sartini yerine getirecektir.

17.GizLiLiK, DURUSTLUK VE TARAFLAR ARASINDAKI ILiSKi

17.1. TARAFLAR, ORTAKLIK ANLASMASI siiresince GiZLI BILGILERE erisebileceklerini kabul
ederler.

17.2. Tum GIZLI BILGILER ifsa eden tarafin mulkiyetinde kalacak ve alici taraf bunlari yalnizca
ORTAKLIK SOZLESMESI kapsaminda kullanacaktir.

17.3. SIRKET, hizmet saglamak igin gerekli oldugunda bu bilgileri yetkilendirdigi kisilerle
paylasma hakkina sahiptir.
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17.4. TASIYICI, ORTAKLIK SOZLESMESI kapsaminda edindigi tiim bilgileri gizli tutmayi
taahhit eder.

17.5. Bu gizlilik yikimlulaga, TASIYICI'nin tim galisanlarini, yéneticilerini ve bagl sirketlerini
kapsar.

17.6. Gizlilik yikimliligia, ORTAKLIK SOZLESMESI'nin sona ermesinden sonra 5 yil siireyle
devam eder.

17.7. ORTAKLIK KOSULLARI'nin tim bdélimleri, TARAFLAR'In yukamlaliklerini belirtmek igin
ayrilmaz bir batin olusturur.

17.8. Herhangi bir hikmin gegersizligi, diger htikimlerin gegerliligini etkilemez.

17.9. Bu ORTAKLIK KOSULLARI'ndaki higbir husus, TARAFLAR arasinda acentelik, istirak, ticari
temsilcilik veya ortak girisim iliskisi olusturmaz. Higbir taraf diderini temsil etme veya
digeri adina yukamlillik altina girme yetkisine sahip degildir.

17.10. TASIYICI, ORTAKLIK SOZLESMESI siiresince ve sdzlesmenin sona ermesinden
itibaren 1 yil boyunca, SIRKET'in yazili izni olmaksizin, dogrudan veya dolayl olarak
SIRKET ile rekabet edecek faaliyetlerde bulunmamayi, SIRKET'in musterilerine benzer
hizmetler sunmamayi ve SIRKET'in is modelini taklit etmemeyi taahhiit eder.

18. ORTAKLIK SOZLESMESININ FESHI VE CEZALAR

18.1. SIRKET, Bulgar Borglar ve Sézlesmeler Kanunu'nun 87. maddesi uyarinca, TASIYICI'nin
asadidaki ylkumlalikleri ihlal etmesi durumunda, yazih bildirim ve makul slire taniyarak,
ORTAKLIK SOZLESMESI'ni feshetme hakkini sakli tutar:

a)TASIMA HIZMETLERI'ni iyi niyetle sunmak, satmak ve saglamak;

b) Is ve hizmetler hakkinda dogru ve eksiksiz bilgi vermek;

c)Mikerrer veya askiya alinmis TASIYICI HESAPLARI kullanmamak;

d) Vergi yukimldliklerini yerine getirmek ve SIRKET MUSTERILERINE fatura
dizenlemek;

e)TASIMA HIZMETI'ni yalnizca YOLCULAR igin saglamak;

f) SIRKET'e kars giiven iliskisini korumak;

g) Gerekli tim belge ve bilgileri saglamak;

h) TASIMA HIZMETLERI'nin yirirlikteki dizenlemelere uygunlugunu garanti etmek;

i) PLATFORM disinda daha uygun fiyat ve kosullarla hizmet sunmamak;

j) MUSTERILER ve YOLCULAR'a uygun hizmet sunmayi garanti etmek;

k)SIRKET, MUSTERILER ve YOLCULAR'dan gelen iletisimlere Madde 11.12'de belirtilen
slreler iginde yanit vermek;

1) SIRKET MUSTERILER'i ve YOLCULAR'In satin alma sonrasi haklarini ihlal etmemek.

18.2. SIRKET, 18.1'de belirtilen durumlarda, madde 15.12'de agiklandigi gibi TASIYICI'ya
sunulan hizmetleri kesintiye ugratma hakkini sakl tutar.

18.3. ORTAKLIK SOZLESMESI feshedildiginde, TASIYICI, Odeme Hizmeti Saglayicisi'ni (OHS)
bilgilendirmeyi ve gerekirse SIRKET'i bu iletisim icin yetkilendirmeyi taahhiit eder.

18.4. isbu ORTAKLIK KOSULLARI hiikiimleri sakli kalmak kaydiyla, SIRKET, asadidaki
durumlarin gergeklesmesi halinde, ugranilan zararin daha fazlasini talep etme hakki sakl
kalmak Uizere, TASIYICI'ya ilgili TASIMA HIZMETI'nin satis fiyatina esit bir ceza uygulama
hakkini sakl tutar:

a)SIRKET MUSTERISI'nin, TASIYICI'nin ORTAKLIK KOSULLARI'na veya HiZMET GENEL
KOSULLARI'na uymamasi veya iyi niyete aykiri davranmasi nedeniyle olumsuz
dederlendirme yapmasi veya sikayette bulunmasi;

b) SIRKET MUSTERISI'nin, TASIYICI'nin yukarida belirtilen kosullara uymamasi nedeniyle
TASIMA HIZMETI'ni iptal etmesi;

c)TASIYICI'nin, daha dnce kabul ettigi bir TASIMA HiZMETI'ni gegerli bir neden olmaksizin
iptal etmesi;

d) TASIYICI'nin, TASIMA HiZMETI igin belirlenen tarih ve yerde hazir bulunmamasi;

e)TASIYICI'nin, transferin baslama zamanindan en gec 72 saat dnce, TASIMA HIZMETI'ni
saglayamayacagini SIRKET'e bildirmemesi;

f) TASIYICI'nin, SIRKET MUSTERILERI'nin rezervasyonlarini siirekli olarak iptal etmesi
nedeniyle TASIMA HIZMETI'ni saglamak igin tekrar tekrar misait olmamasi;

g) TASIYICI'nin, SIRKET'ten, SIRKET MUSTERILERI'nden ve YOLCULAR'dan gelen telefon
cagrilarina ve/veya e-postalara Madde 11.12'de belirtilen siireler iginde cevap
verememesi.

Yukarida belirtilen cezalarda belirtilen tutarlar, TASIYICI'ya édenmesi gereken ve heniiz SIRKET
tarafindan Odeme Hizmeti Saglayicisi aracihdiyla édenmemis olan tutarlardan disillecek veya
TASIYICI tarafindan SIRKET'ten gelen talep e-postasindan itibaren en ge¢ 7 (yedi) giin iginde
banka havalesi yoluyla SIRKET'e 6denecektir.



19. UYGULANACAK HUKUK VE YARGI YETKISI

19.1. isbu ORTAKLIK KOSULLARI'nda acikca belirtiimeyen hususlar icin Bulgaristan hukukuna
ve Ozellikle Bulgar Medeni Kanunu hikimlerine atifta bulunulur.

19.2. Bu ORTAKLIK KOSULLARI'nin uygulanmasi, yorumlanmasi ve anlasmazliklarin ¢ézima
konusunda, TARAFLAR'In mahkeme disinda veya arabuluculuk yoluyla c¢6zemedikleri
ihtilaflar igin Sofya Sehir Mahkemesi mlnhasir yetkiye sahip olacaktir.

19.3. Bir hilkmiin gegersiz sayllmasi ve SIRKET'in sorumlu tutulmasi durumunda, hafif ihmal
halinde tazminat miktar toplam sézlesme bedelini asamaz.

20. YOLCU/SIRKET MUSTERILERININ KISISEL VERILERININ IiSLENMESI

20.1. TARAFLAR, SIRKET MUSTERILER'inin kisisel verilerini 2016/679 sayili AB Tiiziigii (GDPR)
uyarinca Ortak Veri Sorumlular olarak isleyeceklerdir.

20.2. Islenecek kisisel veriler: ad, soyad, vergi kodu, KDV numarasi, ikamet adresi, iletisim
bilgileri.

20.3. Verilerin islenme amaci, TASIMA SOZLESMESI'nin yerine getirilmesidir.

20.4. SIRKET, veri igleme bilgilerini hazirlamak ve veri sahiplerinin haklarini kullanma
taleplerini almakla sorumludur.

20.5. TARAFLAR, veri ihlallerinden kaynaklanan zararlardan mistereken ve miteselsilen
sorumludur.

20.6. TARAFLAR, talep lzerine bu ORTAK KONTROLOR SOZLESMESi'nin temel icerigini veri
sahiplerine sunacaktir.

20.7. PLATFORM'un sundugu iletisim 6zellikleri (sesli arama, mesajlasma ve konum paylasimi)
kapsaminda islenen kisisel veriler, yalnizca TASIMA HIZMETI'nin gerceklestiriimesi
amaciyla kullanilacaktir. Bu veriler, hizmetin tamamlanmasindan sonra en geg 30 gin
icinde silinecektir. SIRKET, bu verilerin givenligini saglamak igin gerekli teknik ve
organizasyonel énlemleri alacaktir.

21. TASIYICILARIN KiSiSEL VERILERININ iSLENMESI

21.1. SIRKET, TASIYICI'y1 kisisel verilerinin islenmesi hakkinda TASIYICI GizLiLiK
POLITIKASI araciliiyla bilgilendirir.

21.2. TASIYICI, ORTAKLIK SOZLESMESI'ni imzalayarak bu politikayr okudugunu ve kabul
ettigini beyan eder.

22. TASIMA HiZMETLERI iCIN ODEME YONTEMLERI

22.1. SIRKET, SIRKET MUSTERILERI'nden 6édemeleri kolaylastirmak, islemek ve toplamak ve
TASIYICI'ya édenecek fonlarin transferi ve édenmesi icin Odeme Hizmeti Saglayicisi'ni
(OHS) gbrevlendirmistir.

22.2. SIRKET MUSTERILERI, satin aldiklari TASIMA HIZMETLERI icin TASIYICI lehine su
6deme yontemlerini kullanarak édeme yapacaktir: kredi veya 6n d6demeli kart (Visa,
Mastercard, Amex, Maestro) veya Google Pay, Apple Pay ve PayPal gibi dijital 6deme
yontemleri.

22.3. TASIYICI, Odeme Hizmeti Saglayicisi'nin 6deme aracini 6deme yéntemi olarak kabul
ettigini beyan eder.

22.4. SIRKET, Odeme Hizmeti Saglayicisi araciliiyla, PLATFORM iizerinden satilan TASIMA
HIZMETI'nin kullanildigi ayin 15 ve 30. Ginlerinde yapilacak mutabakati takiben en geg
10. giin sonuna kadar, TASIMA HiZMETi'nin fiyatinin bakiyesini, SIRKET'e édenmesi
gereken bedel, Ucretler, maliyetler, cezalar, masraflar ve diger tutarlar dtstldiikten sonra
TASIYICI'ya transfer edecektir.

22.5. Odeme, TASIYICI'nin PLATFORM'a kayit sirasinda belirttigi ve Odeme Hizmeti Saglayicisi
ile uyumlu 6deme ydntemlerine gdre yapilacaktir.

22.6. TASIYICI, SIRKET'e verdigi 6édeme yéntemi bilgilerinin yanlishgindan kaynaklanan tim
riskleri Ustlenir. TASIYICI, kayit sirasinda belirtilen 6deme yontemlerini dedistirme
imkanina sahiptir, ancak bu degisikliklerin SIRKET'in degisiklik talebini aldigi ay takip
eden aydan itibaren gecerli olacagini kabul eder.

22.7. SIRKET, SIRKET MUSTERILERI ve TASIYICI arasindaki TASIMA SOZLESMESI'nin tarafi
olmadigindan, PLATFORM (izerinden erisilebilen 6édeme hizmetinin kullaniminda ortaya



23.

24.

cikabilecek herhangi bir verimsizlik ve/veya dlzensizlikten sorumlu degildir ve ayni
zamanda bu hizmetin islevselligini garanti etmez ve kabul edilen 6deme yontemlerini
herhangi bir zamanda degistirme hakkini sakh tutar.

22.8. SIRKET MUSTERILERI'nin sikayetleri, geri ddeme talepleri ve/veya cayma haklarini
kullanmalari durumunda, TASIYICI, SIRKET'i, Odeme Hizmeti Saglayicisi 'nin 6deme araci
ile SIRKET MUSTERILERI tarafindan édenen tutarlari kendi adina alikoymak ve iade etmek
icin agikca yetkilendirir ve goérevlendirir.

22.9. SIRKET'in, Odeme Hizmeti Saglayicisi aracihdiyla, ORTAKLIK KOSULLARI ve/veya
ORTAKLIK SOZLESMESI temelinde TASIYICI'ya 6demesi gereken herhangi bir tutari
transfer etmemesi durumunda, TASIYICI yalnizca SIRKET'e karsi talepte bulunabilir,
dogrudan SIRKET MUSTERISI'ne kars! talepte bulunamaz.

22.10. SIRKET, asagidaki durumlarda TASIMA HIZMETLERI'nin bakiyesinin édemesini
bildirimde bulunmaksizin en fazla 120 glin slireyle askiya alabilir ve gerekli incelemeler
sonucunda bu tutarlar ceza olarak kesin olarak alikoyabilir:

o Islemle baglantili olarak dolandiricilik veya diger yasa disi davranis siiphesi;
e TASIYICI'nin TASIMA HIZMETI'ni sézlesmeye uygun olarak saglamamasi;

e TASIYICI tarafindan ORTAKLIK KOSULLARI'nin ihlal edildigi stphesi;

e Yetkili makamlar tarafindan bu yénde bir karar verilmesi.

22.11. Bu ORTAKLIK KOSULLARI kapsaminda alikonulan herhangi bir tutar igin faiz
isletiimeyecektir.

UCRETLER, ODEME YONTEMLERI VE FATURALAMA

23.1. SIRKET'in bu ORTAKLIK KOSULLARI uyarinca yirirlikteki Bulgar mevzuatina gére
tedarikci olarak sundugu hizmetler karsihginda, TASIYICI, SIRKET MUSTERISI tarafindan
satin alinan her TASIMA HiZMETI icin, TASIMA HIZMETI satis fiyatinin %30'una esit bir
licreti SIRKET'e 6demeyi taahhiit eder. Bu Ucret, TARAFLAR arasinda zaman zaman
anlasmaya varilarak dedisiklige tabi olabilir.

23.2. Ucretlerin 6demesi, uygulanabilir oldugu durumlarda, TASIYICI tarafindan TASIMA
HIZMETI'nin satildigi ayi takip eden ayin en gec¢ 10. (onuncu) giiniine kadar SIRKET lehine
yapilmalidir.

23.3. TASIMA HIZMETLERI icin anlagilan bedel, ORTAKLIK SOZLESMESI'nin siiresi boyunca
dedisebilir. Bu durumda, TASIYICI bu dedisikligi kabul etmeme ve ORTAKLIK
SOZLESMESI'nden gekilme hakkina sahip olacaktir.

23.4. Sunulan hizmetler icin SIRKET, TASIYICI'ya PLATFORM (izerinden satilan her TASIMA
HIZMETI icin ddenecek tutari gésteren diizenli bir fatura diizenleyecek ve iletecektir.
23.5. Ucretlerin 6demesi zamaninda yapilmalidir. Herhangi bir anlasmaziik durumunda,
TASIYICI énce 6demeyi yapmali, ardindan itirazini yazili olarak SIRKET'e sunmalidir.

SIRKET, itirazi inceleyecek ve 15 is giini icinde yanit verecektir.

MUCBIR SEBEPLER

24.1. Taraflardan herhangi biri, dogal afetler, savas, teror eylemleri, isyan, grev, lokavt, salgin
hastaliklar, hikimet kararlari veya benzeri kontroli disindaki olaylar nedeniyle
yukumlaltklerini yerine getiremezse, bu durumdan sorumlu tutulmayacaktir.

24.2. Micbir sebep durumunun ortaya cikmasi halinde, etkilenen taraf diger tarafa durumu
derhal yazilh olarak bildirecek ve miucbir sebebin etkilerini azaltmak icin makul gabayi
gOsterecektir.

24.3. Micbir sebep durumunun 30 glnden fazla siirmesi halinde, taraflardan herhangi biri
ORTAKLIK SOZLESMESI'ni feshetme hakkina sahip olacaktir.



ycnosus HA JONOBOPA 3A NAPTHbOPCTBO

1. AEOUNHNLUMNN

TepMUHUTE, N3MON3BaHM B TO3W AOrOBOP, UMAT C/eHUTE 3HAYEHUS:

1.1. KOMNAHWUA: MTC Tpasen ContowbHc - EOOA.

1.2. MMATO®OPMA: oTHacs ce 3a yebcanTa, pasnonoxeH Ha www.transferhood.com wu
MobunHoTo npunoxeHue Transferhood. Ta3n geduHULMS BKIOUBA CbLLO APYTrK
NPUNOXEHUS, KaHanu 3a npoaax6éu n/unu apyru ycnyru, npeanaradn ot KOMMNAHUATA.

1.3. MPEBO3BAUY: oTHacs ce 3a (pM3M4eCKOTO UIN IOPMANYECKOTO Sinue, NpesoCcTaBsLLo
TPAHCMOPTHW YCIYTW upe3 MNJIATOOPMATA v npuemaryo tesm YCJIOBUA HA
NMAPTHbOPCTBO. Ta3u gedunHnumMa BKAKOYBA CbLLO CAYXUTENUTe, AMpeKTopuTte n/mnm
cBbp3aHuTe nnua Ha NPEBO3BAYA.

1.4. TPAHCIMOPTHA YCJIYTA: OTHacsa ce 3a ycayraTta 3a NbTHUYEeCKM aBTOMObGuNeH TpaHCnopT,
npepoctassHa oT NMPEBO3BAYA Ha KIIMEHTUTE HA KOMIMAHUATA. Te3u ycnyru BkaousaT
MeCTHUW TpaHcdepu, TpaHcdepu A0 NeTulla U NOYaCoBU YCAYru 3a HaeM.

1.5. KJIMEHT HA KOMMAHUNATA: oTHacsa ce 3a nmueTo, koeTo 3akynysa TPAHCITIOPTHATA
YCNYTA upes MNJIATOOPMATA.

1.6. MbTHUK ce oTHacsa 3a NMLUETO, KOETO AENCTBUTENHO ce Bb3non3sa oT TPAHCIMOPTHATA
YCNYTA. ToBa nuue moxe aa 6bae nnm ga He 6bae coioto kato KJIMEHTA HA
KOMIMAHUATA.

. YCJ10BUA HA NMAPTHbOPCTBO: OTHacs ce 3a ycnosusTa Ha TO31 AOroBop.

. JOrOBOP 3A NAPTHbOPCTBO: oTHacsa ce 3a gorosopa, cbcrosiw, ce oT YCJIOBUATA HA
NAPTHbOPCTBO, OBLLWANTE YCJTOBUNA HA YCIYTATA, YCNOBUATA 3A PESEPBALINA w
apyru criopasymenusa mexay CTPAHUTE.

1.9. AKAYHT HA MNMPEBO3BAYA: OTHacs ce 3a akayHTa, cb3ganeH ot NNPEBO3BAYA B

NJTATOOPMATA.

1.10. OOroBOP 3A TPAHCIIOPT: OTHacsa ce 3a gorosopa, ckitoveH mexay KIIMEHTA HA
KOMIMAHUATA n NMPEBO3BAYA upe3s ycnyrute, npegoctassHn ot KOMMAHUATA n
cBbp3aHu ¢ TPAHCIOPTHATA YCIYTA.

1.11. AMNY: oTHacA ce 3a JJocTaBumnKa Ha NaaTeXHU yCayru.

1.12. KOHOMAEHUWMAJTHA UHOOPMALINA: KoHduaeHumanHa nHdopmaums, npska nnm
KocBeHa, Ao kosto CTPAHUTE moraTt ga umaT AoCTbn uan ga 6baaTt M3noxeHn no BpeMe Ha
n3nbaHeHneTo Ha JJOFOBOPA 3A NMAPTHBOPCTBO. Ta3n nHdopmaums BKIOYBA, HO HE ce
orpaHuyasa Ao, AgaHHu Ha KIIMEHTUTE HA KOMIMAHUATA, HoMepa Ha TpaH3akuum u
HenybnmMyHa nHdopMaums 3a KoMnaHuATa.

1.13. CTPAHW: oTtHacsa ce 3a KOMMNAHUATA v NMPEBO3BAYA 3aenHo.

1.14. FAPAHTUPAHO BPEME 3A U3YAKBAHE: OTHacsa ce 3a nepvoga oT BpeMe, rnpes
konTo NMPEBO3BAYDLT e anbxeH Aa u3yaka B cyyal, ye He Moxe aa Hamepu MbTHUKA.
To3un nepuog e 1 (eanH) yac 3a TpaHcdepun oo netmwa n 15 (neTtHageceT) MUHYTHK 3a
MeCTHUW TpaHcdepu. 3a noyacosn pesepsaumm NMPEBO3BAYDLT Tpsbea Aa npucbcTBa npes
LSS1I0TO pe3epBUpaHo BpeMe.

1.15. OBLUM YCNOBUNA HA YCITYTATA: OTHacs ce 3a A4OrOBOPHUSA LOKYMEHT, perynmpati
n3nonssaHeTo Ha MJIATOOPMATA v apyru ycnyru, npeanaradn ot KOMIMNAHUATA.

1.16. YCITOBUSA 3A PE3SEPBALNA: OTHacA ce 3a AOroOBOPHUSA AOKYMEHT, perynupaty
cneuuanHuTe ycnosusa otHocHo JOITOBOPA 3A TPAHCIMOPT.

1.17. BUAOBE TPAHCIMOPTHW YCIIYTN:

a) MecrteH TpaHcdep: Ycnyru 3a rpaacku TpaHCMopT,

b) TpaHcdepn oo netnwa: TpaHcdepn 40/OT NeTvLLe, NPUCTAHMLLE WUIN XKee30NbTHa

rapa,

c) MNouvacos HaeM: OTHacH ce 3a ycnyra 3a HaeM Ha aBToMo6un ¢ Wodbop 3a onpeaenex

rnepuop ot BpeMe.

=
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2. CONTRACT LIE/1 HA 1IONOBOPA

2.1. KOMIMAHWATA, upe3 npuemaHe Ha YCJITIOBUATA HA MAPTHbOPCTBO, npenoctassa ycnyrute,
npegoctasaHu ypes MNJTATOOPMATA, Ha npuemawma NPEBO3BAY npu ycnosusaTa, NocoveHn
rno-AoJy, CbCTOALWM Ce OT C/IeAHOTO:

i. Cb3paBaHe Ha kaHan 3a cpewa mexay NMPEBO3BAYA n KNMEHTUTE HA KOMMNAHUATA
Ha MJIATOOPMATA upe3 MJIATOOPMATA un cBbp3aHWTe C Hesd yCAyru, 4pes KOWTO
MPEBO3BAYDT m™Moxe pa npogasa TPAHCIMOPTHUTE YCNYIWN, npenoctaBaHuM OT
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ii.

MPEBO3BAYA B 0bnyanHmnsa xon Ha busHeca;

CbbupaHe, aBTOMaTUYHO MUHAEKCUMPaHE, BPEMEHHO CbXpaHeHuWe W MpefoCTaBsHEe Ha
pa3nofioXXeHne Ha AaHHWUTEe, BbBeaeHW U npegoctaseHn oT NPEBO3BAYA, B onpeaeneH
pea Ha npeanovnTaHue, rno oTHoweHue Ha KJIIMEHTUTE HA KOMIMAHUATA;

iii. MpenocTaBsiHe Ha ycnyra 3a ynpasfieHMe Ha xanbu.

2.2.

2.3.

2.4

MPEBO3BAYDT ageknapupa, ye e npogasad, AUNbp MAN U3NUYECKU AOCTABUMK HA BCUYKMU
TPAHCMOPTHW YCIIYTW, npepnaraHn ot Hero Ha MNJTIATOOPMATA.

OTHoweHuATa, npomstnyawm ot AOMOBOPA 3A MAPTHbOPCTBO, ca CTporo TbproBCKu
OTHOLLUEHNA MeXay He3aBWCMMW CTPaHu, KOUTO Ca Ce Cbrlacuiu fa ce npeacraBaT Ha
nasapa BbB BCEKM AaZleH MOMEHT KaTo He3aBUCMMMK onepaTtopu, n3bsreairiku BCAKaAKBO
o6bpKBaHe Mexay ycnyrute, npeanaraHum OT BCSKa OT THAX.

C npuemaHeTo Ha Te3u YCJIOBUA HA MAPTHbOPCTBO, NMPEBO3BAYDLT pneknapupa, ve e
nony4mn, npoyen n HanbaHo npuema OBLLNTE YC/TOBUA HA YCJIYTATA, YCJIOBUATA 3A
PE3EPBALINA, YCNOBUATA HA NMAPTHbOPCTBO, MOJINTUKATA 3A NMOBEPUTEJTHOCT HA
KIMMEHTUTE HA KOMIMAHUATA, NMOJIMTUKATA 3A NOBEPUTEJIHOCT HA NMPEBO3BAYA u
BCUMYKW APYrY yBeAOMSEHUS, NpaBHU U3BECTUSA, MHPOPMaLMSA UM OTKa3 OT OTFOBOPHOCT,
ny6nnKyBaHn B NpUNOXeEHUSTa W/unn apyru ycnyru, npegnaraim ot KOMMAHUATA Ha
yebcaiTa www.transferhood.com.

POJIA HA KOMIMNAHUATA

3.1.

3.2.

3.3.

3.4.

KOMMAHUATA, kaTo AOCTaBYMK Ha YCAyrn Ha WMHGPOPMAUMOHHOTO 06LEeCTBO CbriiacHo
3aKOHa 3a efleKTpoHHaTa Tbprosus oT 6 oHM 2006 r., e 3agb/HKeHa caMo Aa nNpefocTasu
MNNATOOPMATA n HelHUTe dyHKUMKM Ha pa3nonoxeHue Ha NMOTPEBUTENSA v aa ynecHu
ycnyrute, ndsbpwsaHu Ha NJTATOOPMATA. KOMIMAHUATA He Moxe Aa HOCK OTFOBOPHOCT
3a CbAbPXaHMETO Ha TPaH3aKunnTe, n3sbpluBaHu Ha MJIATOOPMATA, nnv 3a pesynrature
OT Te3un TpaH3aKuuu.

Jorosopute Mexay Knnentute Ha KoMmnaHuATa v MNpeBo3BaunTe ce CKIOYBAT ANPEKTHO
Mexay Te3u cTpaHu. KoMnaHuaTa He e cTpaHa no Te3u [OoroBopu W caMo rpejasa
Aetannute 3a pe3epBauuaTa Ha KnueHta Ha KomnaHusaTa Ha [MpeBo3Baya M m3npalla
NOTBbLPXAEHME NO UMeNN oT MMeTO Ha lNpeBo3Baya. KoMnaHusaTa He npogasa, npenpoaasa
wnu npegnara TpaHCNOPTHU YCAyrn n He AeNCTBa KaTo areHT 3a KOMTO M Aa e KAMeHT Ha
KomnaHusaTa nnu MNpeso3sau.

MNpeBo3BaybT Mpu3HaBa, 4e pgelHocTuTe Ha KoMnaHusaATa cbrnacHo Ycnosusata 3a
MapTHbOpCTBO M [loroBopa 3a MNapTHLOPCTBO Ca NpegHasHayYeHn eANHCTBEHO Aa OCUTYpPST
npaBuIHOTO MU3NonA3BaHe U yHKUMOHUpPaHe Ha MNnaTtdopMaTta, a He KaTo NoCpeaHnK npu
npogaxbaTa Ha TpaHcnopTHaTa Ycnyra.

KoMnaHmnaTa He noemMa OTroBOPHOCT 3a MU3NbJHeHWeTo Ha [orosopa 3a [1peBo3.
MNpeBo3BaYbLT HOCKM eAHOIMYHA OTFOBOPHOCT 3a npoaa)baTa, kadecTBoTo, 6e30nacHocTTa
Ha TpaHcnopTHaTa Ycnyra u yrnpasfieHMeTo Ha criopose ¢ KnveHTa Ha KomnaHusaTa. OcseH
TOBA, BCMYKWN 3aKOHOBW 3a4b/DKEHUS, BKJIIOYUTENHO AaHbUYHWN 3a4b/DKEHUS U U34aBaHETO
Ha dakTypu unm kacosum benexkm Ha KnuneHTa Ha KomnaHusATa, ca OTrOBOPHOCT Ha
MpeBo3Bava.

3AAB/DKEHUA HA KOMMAHUATA

4.1.

4.2.

4.3.

4.4,

KOMIMAHUATA ce 3agb/mkaBa fda npenocrtaBs ycnyrute, nocoyeHn B Knaysa 2 ot
YCNOBUATA HA MNAPTHbOPCTBO upe3 MJIATOOPMATA. NJIATOOPMATA no3sonsBa Ha
MPEBO3BAYA pa npeanara TPAHCIMOPTHUTE YCNYIU 4ype3 npefocTaBsHe Ha OHNawmH
nnatdopma. Ypes Ta3m oHnarH nnatdpopma KOMMAHUATA ce 3agb/mkaBa Aa No3BOAM Ha
KIMMEHTUTE HA KOMMNAHWUATA, cnegBanky WHCTPYKUMUTE, CbAbpXawm ce B
MNNATOOPMATA, ga nonbfaBaT M NojaBaT B efeKTpoHeH ¢opMaT KOHKPEeTHa 3asiBKa 3a
TPAHCIMOPTHA YCJIYTA ¢ uen ynecHsBaHe ckntouBaHeTto Ha JOFOBOPA 3A TPAHCIOPT,
BKOUNTENHO cneundukaumsaTa Ha TPAHCINOPTHATA YCIIYTA, aetainute Ha Tasu ycnayra
M BCAKAKBW AOMb/IHUTENHWN AAHHU, MOSIE3HU 3@ Y/IECHABAHE HA AUPEKTHUSA KOHTAKT Mexay
Tax n NMPEBO3BAYA.

3a Ta3u yen KOMMAHUATA npepoctassa Ha NMPEBO3BAYA cneunanHa n pesepBupaHa yacr
oT NMJTIATOOPMATA, po kosato KOMIMAHUATA Moxe fa nonydu AOCTbN 3a ynpaBiieHne Ha
3asaBkuTe 3a TPAHCIMNOPTHW YCNYTWU, HanpaseHu oT KJIMEHTUTE HA KOMIMAHUATA.
KOMMAHUATA we noaabpxa MIATOOPMATA un we 9 agantupa KbM HOBW MpPOrpaMHu
TEXHUKN U LLe OCUTYPU CUTYPHOCTTa Ha AaHHUTe u uHdopmauumsata B MJIATOOPMATA.

B cnyyan Ha npekbcBaHe u/vnn aHoManusa u/unu aedekT B CUCTEMATa 3a CUIFYPHOCT Ha
MIATOOPMATA, KOMMAHUATA ce 3aab/mkaBa a uHUUMMpa npoueaypa 3a HaMmeca 3a
Bb3CTaHOBsABaHe Ha dyHKUNOHMpaHeTo Ha MJIATOOPMATA, no Bb3MOXHOCT B paMKUTE Ha
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48 (4YeTMpuaeceT U 0CeEM) Yaca OT Bb3HUKBAHETO Ha NpeKbCBaHETo W/Man aHoManusaTa.

4.5. KOMNAHUNATA ce 3agbmkaBa pa wHdbopmupa T[MPEBO3BAYA 3a pabotata Ha
MNNATOOPMATA 1 ga My/i noMara B cnydan Ha Hyxaa.

4.6. APYXXECTBOTO ce 3agbmkaBa Aa u3gaBa efieKTpoHHa daktypa Ha MPEBO3BAYA 3a
cymMuTe, Hauucnenu 3a Bcsaka YCJIYTA MO TPAHCIOPT, nponaneHa Ha MNJIATOOPMATA,
cnej n3BbplUBaHe Ha cbrfiacysaHeTo Ha 15-t1 1 30-Tu AeH Ha BCEKU Mecel,.

4.7. KOMIMAHUATA ce 3agb/kaBa Aa He Bpeau N0 HUKAKbB HauMH Ha UMmMaKa U penyrtauumdara
Ha MPEBO3BAYA npu m3non3BaHeETO Ha MNpaBaTa Ha WHTeNekTyasHa cobCTBEHOCT Ha
MPEBO3BAYA B aurutanHute M (QGuUandecknTe MapKeTUHIOBU KaHanu, WM3NON3BaHU OT
KOMMAHUATA B KOHTEKCTa Ha MPOMOLMOHANHU AeNHOCTU U CbbupaHe Ha KITIMEHTU HA
KOMMNAHUATA.

4.8. KOMNAHUNATA ce 3apgbmkaBa fa cbobulaBa BCUYKM MPensioXXeHW W3MEeHEHUS Ha
YCJNIOBUATA HA TMAPTHbOPCTBO, YC/NOBUATA 3A PE3EPBAUMA w/vnn OBLUUTE
YCJTIOBUSA Ha MPEBO3BAYA Ha TpaeH HocuTeN Hal-Manko 15 AHu npean BAM3aHEeTo B cuna
Ha n3MeHeHueTo. Te3n NpoMeHW MoraT Aa oKaxaT BIUSHWE BbpXy W3MbJIHEHWMETO Ha
OOrOBOPA 3A MNMAPTHbOPCTBO. Bbnpeku ToBa, 15-4HEBHUAT CPOK 3a yBEAOMSIEHNE MOXE
[a He ce npwnara B c/ieHuUTe criy4vaun:

a) NpoMsHaTa Ce U3MCKBa OT 3aKOHa; Un

b)WUma HenpeaBuaeHa n HenocpeacTBeHa onacHocT 3a MJIATOOPMATA, NMPEBO3BAYUTE
wnn KIIMEHTUTE HA KOMMNAHUATA, npousTuyalla oT uamama, 310HaMepeH codryep,
cnaMm, HapyLlweHnsa Ha AaHHuTe unu puckose 3a UT curypHocTTa.

B To3n cnyyari KOMMNAHUATA cu 3ana3ea npaBoTo Aa MpUIOXN HEO6XoAUMUTE MPOMEHU

He3abaBHO u we nHdbopmmpa NMPEBO3BAYA BBH3MOXHO Hal-CKOpPO.

4.9. KOMMNAHUSATA ce 3agb/mkaBa peAoBHO Aa akTyanusmpa u nogobpssa MNIIATOOPMATA, 3a
Aa ce ajanTvpa KbM TeXHoforMuyHuTe paspaboTku. Tesn akTyanusaumu e ce npassaT 3a
nopobpsiBaHe Ha NOTPebUTENCKOTO W3XMBSABAHE, MOBMWABAHE Ha CUIYPHOCTTa W
MHTErpupaHe Ha HoBM YHKLUMK.

4.10. B cny4an Ha cnop, Bb3HMKHas OT UK BbB Bpb3ka C Te3n YCJI0BUSA HA MAPTHBOPCTBO,
CTpaHUTE MbPBO LEe Ce ONuUTaT Aa pa3peLlar criopa Yypes B3aMMHU Nperosopu. AKO CNopbT
He mMoxe Aa 6bae paspelweH B pamkute Ha 30 AHM, Wwe ce npuberHe Ao MeauMauns Uam
apbutpax B CodUACKM FpaaCKu CbA B CbOTBETCTBME CbC CbOTBETHWUTE 3aKOHM Ha
Penybnuka Bbnrapums.

4.11. KOMIMNAHUNATA ce 3agb/kaBa Aa OCUTYpU CUFYPHOCTTa U NMOBEPUTENIHOCTTA Ha BCUYUKM
JINYHU AaHHK, cbbupaHu n obpaborBaHu ypes MJIATOOPMATA B cboTBeTCTBME C O6WmnS
pernameHT 3a 3aluTa Ha AaHHuTe Ha EBponelickmsa cbto3 (GDPR) n gpyrn CbOTBETHM
pernamMeHTV 3a 3awmTa Ha gaHHuTe. B 1031 KoHTekcT KOMIMAHUATA:

a) LLle obpaboTBa NMUHM AaHHM CaMO 3a MOCOYEHUTE Lienn.

b) e npeanpuemMe noaxoaswm TEXHUYECKM N OpraHM3aUnoHHU MEPKN 3@ OCUrypsiBaHe Ha
CUT'YPHOCTTa Ha AaHHUTE.

c) LLle 3awmnTaBa npasaTta Ha cybekTuUTe Ha AaHHW U Lie NpeAoCcTaBs AOCTbMN, KOPEKLUNS NUnu
M3TPpUBaHE Ha TEXHUTE JaHHU NpPU NOUCKBAHE.

d) B cnyyali Ha HapyLlleHWe Ha AaHHuTe, We 6bae HanpaBeHo YBeAOMIEHNE A0 CbOTBETHUTE
OpraHu un 3acerHaTuTe nMua B 3aKOHOYCTaHOBEHUSA CPOK.

5. CPOK HA AOIrOBOPA U NMPABO HA OTTEINSAHE

5.1. JOrOBOPBT 3A NMAPTHbOPCTBO Bnu13a B cuna oT AaTtaTa Ha npueMaHe Ha Tte3un YC/10BUA
HA MAPTHbOPCTBO ot NMPEBO3BAYA 1 e BanuaeH, nokato NPEBO3BAYDbT npoabnxkasa
Aa usnonssa MNJIATOOPMATA. MPEBO3BAYDLT ce cuuta 3a npuen te3smn YCJIOBUA HA
MAPTHbOPCTBO Bcekn nbT, korato nanonssa MNJIATOOPMATA.
5.2. Bcska CTPAHA Moxe, no BcsKO BpeMe n 6e3 Aa AaBa nNpuyMHa, Aa YNpaxHU npasBoTo CU
Ha oTTernsHe, Kato Aage Han-manko 30 (TpuaeceT) AHWM NpeaBapuUTENHO MUCMEHO
yBegomneHue Ha gpyrata CTPAHA. ToBa yBeaomneHne Moxe Aa 6bAe HanpaBeHO Mo
cnegHUTE HauYnNHU:
a) menn: partner@transferhood.com
b) MpenopbyaHa nowa ¢ obpatHa pasnucka: PTS Travel Solutions OOD, yn. "LUap Bopuc I"
N°108, etax 5, oduc 1, Cocdusa, benrapums
OTTrernaHeTo we 6bAe BanMAHO A0 Kpas Ha NbpBUSA Meceu, CneaBall Meceua, B KOMWTO
KOMIMAHUATA nonyyn yBefoM/IEHMETO 3a OTTErISIHE.

5.3. MNpu HMKaKBM 06CTOSATENCTBA YNpaXHSABAHETO Ha NpaBoToO Ha oTTternsHe ot KOMIMAHUATA
HAMa Aa goseje A0 NfallaHeTo Ha cyMu noa dopMaTta Ha HeyCTolMKa, Bb3CTaHOBSBaHe Ha
cpeactBa, obesweTeHne U/ unm Bb3HarpaxzaeHue B nonsa Ha NMPEBO3BAYA.
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5.4.

5.5.

5.6.

BbB Bceku cnyuyaii, otternsaHeTo Ha CTPAHUTE HaMa aa ce npunara 3a Bede 3aBbplUeHU
yCnyrun unu ycriyru B Npouec Ha U3MbJiHEHKE.

B cnyyain ye Hakoa oT CTPAHUTE ynpa)kHu npaBoTo cu Ha oTternsHe, NMPEBO3BAYDLT ce
3agbkaBa HesabaBHO paa ysBegoMm [locTaBuMKa Ha nnatexHu ycnayrm  (4N0Y).
MPEBO3BAYDBT ynbnHomowasa KOMMAHUATA pa HanpaBu ToBa yBeAOMJIEHME, ako e
Heob6xoanmo.

OOrOBOPBHT 3A NMAPTHbOPCTBO Bnn3a B cMna OT AaTaTa Ha npuveMaHe Ha Te3un YCJTOBUSA
HA MAPTHbOPCTBO ot NMPEBO3BAYA 1 e BanuaeH, nokato NPEBO3BAYDLT npoabnxkasa
aa usnonssa MNJIATOOPMATA. MPEBO3BAYbLT ce cuuta 3a npuen te3sm YCJIOBUA HA
MAPTHbOPCTBO Bcekn nbT, korato nanonssa MNJIATOOPMATA.

PETNCTPALIUA HA MNTIATO®OPMATA

6.1.

6.2.

6.3.

MPEBO3BAYDT Tpabea apa ce peructpupa B MJIATOOPMATA mn cnep ToBa Aa Cb3daje
cobctBeH AKAYHT HA TMPEBO3BAYA, kaTo npeaocTaBuM BCUYKW AaHHW, BKJIOUYUTENHO
JIMNYHU N TBProBCKU AaHHU, U3NCKBAHW OT npoueaypaTa 3a permcrpaums.
Mo-cneuunanHo, MPEBO3BAYDT e anbxeH aa ce peructpupa B MJIATOOPMATA, cneasanku
npoueaypata no-gony:
a)MPEBO3BAYDBT BAu3a B cTpaHuuaTa https://partner.transferhood.com/Become-a-
partner.php u cnegBa CbBeTHWKA 3a perncrpaums, KOMTO M3MCKBA MOMbJ/IBAHETO Ha
cneuunaneH dopmynsap. o BpeMe Ha HanpasnssaHaTa npoueaypa MPEBO3BAYDBT
npoynTa mnsuaio n npuema tesm YCN0BUA HA NMAPTHbOPCTBO ¢ n3puyHo cbrinacue 3a
3aBbplUBaHe Ha perucTpaumsaTa. B Kpas Ha CbBeTHMKA 3@ perncrpauuns, ako BCUUKM
rnoneta ca nonbfHeHn npasunHo u YCJIOBUATA HA TAPTHbOPCTBO ca npuetn,
MPEBO3BAYDT Moxe Aa KIMKHE Bbpxy pasgena "CraHu napTHbop", 3a Aa v3npatwu
perncrpaumoHHusa dopmynsap Ha KOMMAHUATA;
b)Mpu nonyyaBaHe Ha dopmynsapa KOMMNAHUATA we mn3anpatn umenn Ha NMPEBO3BAYA,
KaTo ro kaHu ga notebpamn ceosd AKAYHT HA NMPEBO3BAYA, aa npeacrtasu N3MCKBAHUTE
OOKYyMeHTU, Aa nsbepe naeHTMOUKaALMOHHUTE AaHHM (MMenn 1 napona) 3a AoCTbN A0
MIATOOPMATA 1 aa 3aBbplun npoueaypaTta 3a perucrpaums B CpoK OT Hailn-MHOro 5
(neT) aHwn;
c)Cnep kaTto MPEBO3BAYDBT 3aBbpwm npoueaypata 3a nposepka Ha AKAYHTA HA
MPEBO3BAYA, KOMMNAHUNATA we nposepu TOYHOCTTa W MbjiHOTaTa Ha BbBeAeHUTE
AaHHKU 1, aKko e Heobxoammo, we ce cebpxe ¢ NMPEBO3BAYA 3a BCSKakBM YyTOUHEHMUS,
nHdopMaunsa u/mnu oNbAHUTENHA AOKYMEHTauus;
d)Cneag nposepka Ha AKAYHTA HA TPEBO3BAYA, KOMMNAHUATA we yBseaomu
MPEBO3BAYA 3a pesynrtata OT npoueca Ha perucrpaumMs M ako rMpoLechbT Ha
pernctpaums e ycneweH, KOMMNAHUATA we onobpn AKAYHTA HA MPEBO3BAYA v we
npenoctasn Ha NMPEBO3BAYA focTbn A0 NMPOCTPAHCTBOTO, 3ana3eHo 3a NMPEBO3BAYA;
e)Cnen aktusBmpaHeTo Ha AKAYHTA HA MPEBO3BAYA ot KOMMAHUATA, NMPEBO3BAYDBT
e MOXe Aa U3MNos3Ba YCNyruTte, pasnpeneseHn 3a Hero, KaTto HanpuMmep rnpueMaHe Ha
odepTu 3a pesepBaumm 3a TPAHCIMOPTHW YCIYTU. Mo-cneunanHo, NMPEBO3BAYDLT we
MMa cBosi cobCcTBeHa creuunasnHa 30Ha B pamMkuTe Ha MJTATOOPMATA, KbaeTo, Hapea C
ApYyru Hewa, we Moxe Aa:
e npernexpja TeHaeHumaTa Ha npogaxxbwute Ha TPAHCIMOPTHU YC/IYTU B peanHo
BpeMe;
e [lpuema odeptn 3a pesepBauum 3a TPAHCMOPTHW YCIYTW, HanpaBeHu oOT
KIMMEHTUN HA KOMNAHUATA upes MNJIATOOPMATA;
e [locouBa TpPaHCNOPTHOTO CPeACTBO W WMETO Ha Bojaya, OTrOBOpPeH 3a
TPAHCIMOPTHATA YCNYTA;
e Ce nosoBaBa Ha AaHHUTe, npepoctaseHn ot KIIMEHTU HA KOMIMAHUATA, kouTto
ca 3akynunn TPAHCIOPTHUTE YCNIYTU;
e Moxe pa ce KOHCYNnTMpa C SIMYHUTE CU W/WUAW TbProBCKM AaHHW U Aa noucka
TAXHOTO U3MEHEHMUE;
e Moxe pa nogage xanba;
e [pernexaa nonydeHuTe Uan usnpateHnte GakTypu;
o [lpernexpaa metpuku, cebp3aHn ¢ TPAHCMOPTHUTE YCJIYTW, n3BbplieHn B rnosnsa
Ha KJIMEHTUTE HA KOMMAHUATA (TpaHcnopTu, cfyyYan Ha HesBsBaHe,
MHUUMMPAHN OT KMEHTU MO pe3epBauuu, OTpuUUATENHW KOMeHTapu, xanbu u
6aHkoBKU cnopose);
o [lpernexpga noanuMcaHUTe AOrOBOPHU AOKYMeHTU, BrmountenHo YCIIOBUATA HA
MNAPTHbOPCTBO v OBLUUTE YCIIOBUNA HA YCIYTATA.
OOrOBOPBT 3A T[APTHbOPCTBO ce cuuTta 3@ CK/AKOYEH nMpu NosyvyaBaHeTo oOT
MPEBO3BAYA Ha uMelina 3a ycnewHo 3aBbplUBaHe Ha npoueca Ha perncrpauus u/uvnm
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akTmBmpaHe Ha AKAYHTA HA.

6.4. Mo BpeMe Ha ¢aszaTa Ha perucTpaums, NMPEBO3BAYDT e anbxeH ga npenoctaBu UMenn
aapec n TenedoHeH HOMep, KOUTO MoraT Aa 6baaT NpsKo npocneaeHn Ao cobCcTBeHUKA,
3aKOHHMS NpeacTaBuTen u/unu INLETO 3a KOHTAKT Ha AenHocTTa, ¢ koeto KOMMAHUATA
MOXe Aa B3aMMoAelncTBa Npu usnbsHeHMeTo Ha To3m JOMOBOP 3A MAPTHBOPCTBO.

6.5. Bcnukm npegoctaBeHn AaHHM we 6baaT obpaboTeBaHn 1 nsnonseaHu ot NJIATOOPMATA B
CbOTBETCTBUE C MNpuaoxmMmmte pasnopeabu n MONUTUKATA 3A NMOBEPUTENHOCT HA
KIMMMEHTUTE HA KOMMNAHUATA n MOJIMTUKATA 3A NOBEPUTEJTHOCT HA MNMPEBO3BAYA.

6.6. KOMIMAHUATA He MOXe Aa HOCWM OTroBOPHOCT 3a TOYHOCTTa M MbJjIHOTATa Ha AaHHUTE,
npepnoctaseHu ot KIIMEHTUTE HA KOMIMAHUATA.

6.7. AKAYHTBbT HA MPEBO3BAYA 1 naeHTMdOUKALNMOHHUTE AAaHHKW 3@ AOCTbMN Ca YHUKaNHU U
JINYHU 1 cnefoBaTeNIHO He MoraTt Aa 6baaT npegaBaHn, M3NON3BaHU U/UNU NPEXBLPASAHU
Ha TpeTu nuua.

6.8. MPEBO3BAYbT wvMa npaBo pJda npoMeHW naposata 3a AOCTbM, MbpBOHAYaIHO
npenoctaseHa ot KOMIMAHUATA, no BCAKO BpeMe 4ypes creuuanHaTta cu 30Ha Wan 4pes
CTaHAapTHaTa npoueaypa "HynupaHe Ha napona", AOCTbMHa 3@ BCUYKM NoTpebutenn Ha
MIATOOPMATA.

TPAHCMOPTHU YCNYTHU

7.1. YINPABJIEHUE HA 3AABKW 3A TPAHCIMNOPTHW YCNYTU
a) MPEBO3BAYDT, ynbaHoMoweH oT KOMIMAHUATA, moxe aa npesoctass TPAHCIOPTHU
YCNYTWU Ha KITMEHTUTE HA KOMIMAHUATA npu novckBaHe.
b) KIIMEHTBT HA KOMMNAHWUATA npaBu 3agBka 3a TPAHCIMNOPTHA YCJIYTA uJpes
MNJIATOOPMATA. Ta3un 3asBKa BKJ1OYBa:
e Bua Ha TPAHCMNOPTHATA YCJNIYTA (MecCTHa, feTuLHa, novacosa)
e [etannu Ha TPAHCIMOPTHATA YCNYTA (aaTa, 4Yac, MapLupyT)
e [IpeagnoynTaHue 3a Knac Ha NPEBO3HOTO CPEACTBO
e JlIONbAHUTENHU 3a9BKU 3a YCNYIU
c) MPEBO3BAYDLT BMxAa 3as89BKUTE OT YacTHaTa 30Ha Ha NMJTATOOPMATA u upe3 n3BecTus.
d)MPEBO3BAYDBT npuema wunm oTXBbps 3asBKaTa:
e B cnyuyan Ha npuemaHe: KJIMEHTbT nony4yaBa nOTBbpXAEHWE NO UMEWI OT
KOMIMAHUATA.
e B cnyyain Ha oTXBbpAsiHe UM NuMnca Ha oTroBop: 3asBkaTa we 6bae aBTOMaTUYHO
OTMEHeHa
€) 3asBKuTe Cce OTMEHAT aBTOMAaTUYHO, aKo:
e He ca npuetun 24 yaca npean Hadyanoto Ha TPAHCIMNOPTHATA YCNYTA
e Ako ca npuetn ot apyr MNPEBO3BAY cnep kaTto 3asBkaTa e 6una npwueTa.

f) AOrOBOPBT 3A TPAHCIOPT BnuM3a B cMna camo ciel npueMaHe Ha 3asiBKaTa.
7.2. KOMYHUKALNA N U3BECTUSA
a) KOMMNAHUSATA mnsnpawa nssectusa B peanHo BpeMe Ha NMPEBO3BAYA OTHOCHO 3a8BKM 3a
TPAHCMOPTHW YCJIYTWU, oTMEHN 1 NpOMEHMN.
b)MeToan 3a KOMyHMKaUNSA:
e Umenn
e lI3BecTus B NPUSIOXEHMNETO
c) KOMMNAHUSATA He HOCM OTrOBOPHOCT 3a C/ieAHUTEe CUTyauun:
e Wmennu, knacubuumpaHu KaTo cnam
e HepocTbnHOCT Ha nMenn Kytusata Ha MPEBO3BAYA
e [pobnemu c MHTepHeT Bpb3KaTa
7.3. N3BECTUE 3A TPAHCIOPT
a) Mpwu npnemaHe Ha 3asaBkata KOMMNAHUATA nspgasa U3BECTUE 3A TPAHCIOPT.
b) Toea nsBectune ce reHepupa udpe3 NJIATOOPMATA c onobpeHneto Ha NMPEBO3BAYA.
Cc) UsBectneto ce npepgaBa Ha [MbTHUKA kaTo paspelweHve 3a W3NoA3BaHe Ha
TPAHCIMOPTHATA YCNYTA.
7.4. MPEXBBbPIAEMOCT HA JOIrOBOPA 3A MNPEBO3
a) MPEBO3BAYDBT ce cbrnacsasa, ye TPAHCINOPTHUAT AOITOBOP e npexsbpnsem.
b) MbTHUKDBT mMoxe aa 6bae pasnudeH ot KIIMEHTA HA KOMMAHUSATA, KoOMTO e 3akynun
TPAHCIOPTHATA YCNYTA.
c) MPEBO3BAYDBT ce 3agb/mkaBa Aa ocurypm usnonssaHeto Ha TPAHCIOPTHATA YCIYTA
Ha MbTHUKA.
7.5. MPABUNIA 3A KOMYHUKALWSA
a) Bcuuku koMyHukaumm mexay MPEBO3BAYA u KITMEHTA u/wnu NMbTHUKA Tpabsa aa
6bvaat B nucMeHa dopma.



b) O6xBaT Ha NUCMeHaTa KOMYHUKaLMS:
e Umennn
e CbobueHunsa upes nnatdopmara
e TeKCTOBO CbobLieHne/MUrHOBEHU CbobLLEeHNS
e [lncMeHaTa KOMyHMKauUUsl € BaxHa 3a m3bsreaHe Ha CropoBe W 3a BOAEHE Ha
OTYETHOCT.

8. APYIrn 3AABJ/NHKEHNA HA NMPEBO3BAYA

Undopmaumna, npegocraseHa ot MIPEBO3BAYA

8.1. C npuemaHeto Ha YCNOBUATA HA TMAPTHbOPCTBO, MNPEBO3BAYbLT peknapupa, de

usnarta npegocraBeHa MH@OpMaLma e BipHa, TOYHA U He e noasexaawa. MPEBO3BAYDBT
ce 3agb/HKkaBa fga noaabpxa TasuM MHopMaums akTyanHa W ga s akTyanmsupa
nepnogmyHo, korato e Heobxoaumo. MPEBO3BAYDBLT HOCKM egHONMYHA OTrOBOPHOCT 3a
BCSIKa HeMbJIHa, HenpaBuiHa, HETOYHA WM NponycHaTa nHdopMaums.

8.2.3a ga HanpaBu OHMANH MPOCTPAHCTBOTO AOCTbMHO Ha MJIATOOPMATA, MPEBO3BAYDBT

8.3.

8.4.

rnoemMa crieiHUTE 3a4b/DKEHUS:

a) [a npepoctasu Ha KOMMAHUATA BCcuukn Heob6XoaAnMMmM AOKYMEHTU U uHdopMaums, 3a
pa ce rapaHtupa, ye TPAHCNOPTHUTE YCNYIN ca skntodveHu B MNJIATOOPMATA no
noapobeH, NbfieH N 4OCTOBEPEH HAUMH.

b) [da cna3Ba npunoXMMUTE 3aKOHM W nNo-CneuManHo 3akoHa 3a 3aWuTa Ha
norpeburtenure.

c) [a nocoun usyepnaTesHo BCMYUKKM pasxogu, komto KJIMEHTUTE HA KOMMAHUATA
TpsibBa Aa noHecaT, 1 BCsSKa AOMbAHUTENIHA 3aKOHOBO M3UCKyeMa UHdopMaums.

d) [a Hocu egHONMYHA OTrOBOPHOCT 3a CbAbPXXaHWETO Ha npeaocTaBeHaTa MHdopMauus
“ 3a B3amMogeicteuaTta ¢ apyru KIIMEHTU HA KOMMNAHUATA.

e) MPEBO3BAYDLT ce cbrnacsisa ga obeswetn KOMMNAHUATA 3a BCcsiKkakBu LweTH, 3arybum
Wnn HapaHaBaHus, kouto KIIMEHTUTE HA KOMMNAHUATA w/wnn TPETU CTPAHU moraTt
Aa NpeTbpnsaT B pe3ynrar Ha HeroBute cob6CTBEHM AencTBua unm 6e3geincTema. Tosa
3aAb/KeHne 3a obesleTeHne BKIYBA CeAHOTO:

e MaTtepmnannHu wetun: Bcsaka 3aryba unu noBpesa Ha uMmyLwectsoto Ha KITMEHTUTE
wnu TPETU CTPAHWN.

e MopanHu wetn: 3aryba Ha penyTaums, eMOUMOHANeH cTpec wWnAu noaobHu
HeMaTepuanHu LWeTu.

e [pekn n KocsBeHn wetu: LleTn, KOMTO ca nNpsK pe3yntaT OT AeWCTBUATA Ha
MPEBO3BAYA, 1 apyrv WeTH, NpUYMHEHMN OT TAX.

e [paBHK pa3xoaun: Bcuuku pa3xoam 3a npaBHa 3awumTta U cbaebHu CnopoBe, KOUTO
KOMMAHUATA MOXe aa rnoHece BbB Bpb3Ka C TakuBa LeTH.

MPEBO3BAYDT ce 3agbmkaBa Aa nHdopmmpa KOMMAHUATA He3abaBHO B Criyyal Ha
Bb3HMKBAHE Ha TakuBa LWeETW W Aa npeanpueMe BCUYKM Heob6XOAUMMU CTbMKM 3a
OTCTpaHsiBaHe Ha weTute. ToBa 3aAb/DKeHME 3a obesleTeHne e ocTaHe B cuna u
cnea npekpaTsaBaHeTo Ha YCNOBUATA HA NAPTHbOPCTBO.

OnucaHuata Ha TPAHCMOPTHUTE YCNYIW, npepanaraHn u/wnuv npenpogaBaHu oOT
MPEBO3BAYA, TpabBa aa 6baaT CTpOro CbOTBETCTBALLM HA peanHo npeanaraHuTe yciayru.
MPEBO3BAYbT HOCKM OTrOBOPHOCT 3a BCSKO HECbOTBETCTBME MeXAy OrnucaHusTa B
NJTATOOPMATA n peanHo NpefoCTaBsAHUTE YCIyrM U e AnbXeH Aa obes3wetn LweTtuTe,
npoun3TnyaLLm oT TOBa.

MNpepnocraBeHaTta WHdboOpMauns octaBa cobctBeHocT Ha MPEBO3BAYA. Bbnpeku ToBa,
KOMMAHUATA cv 3ana3Ba npaBoTo Aa peAakTupa, MHTerpupa, moanduuupa, kopurupa u
npeeexaa Ta3n WHpOpMaums, 3a Aa YynecHn npomoTupaHeto Ha TPAHCMNOPTHUTE
YCNYTW. Te3un pepgakumun Morat Aa BKOYBAT:

e [ob6aBsiHe Ha AOMb/HUTENHN AaHHU
PepnakTtnpaHe Ha nsobpaxeHus
M3BbpluBaHE Ha TEKCTOBU KOpeKLUUmn
MNpoMsiHa Ha dopMaTh Ha BPb3KU
JobaBsiHe Ha MHTEPaKTUBHWN efleMeHTN (NOo-paHo yUaXeTn)
Cb3paBaHe Ha BPb3Ku
MoaundnumMpaHoTo U NpeBeAeHO0 CbAbpXaHue e cobcTBeHocT Ha KOMIMAHUATA u moxe aa
ce wmu3nonssa camo 3a [MJIATOOPMATA. MNPEBO3BAYbT He Moxe pa uv3nonssa TOBa
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CbAbpXaHne B ApyrM KaHanu unuM 3a uenu, pasnudHm ot YCIOBUATA HA
MAPTHbOPCTBO.

8.5. [MPEBO3BAYDBT noeMa nbsiHa oTroBopHOcT 3a TPAHCIMOPTHUTE YCJIYTU, kouTo npoaasa,
OOKYMEHTUTE, KOWTO M3roTBS, TbproBckata WHdOpMauus, KOATO MpeaocTaBs Ha
KOMMAHUATA, n uanoTo cbabpXXaHue 1 ycnyru, Kouto geknapupa, ye npegnara.

8.6. [IPEBO3BAYDT e anbXxeH Aa CKAYM M34epnaTesiHa 3acTpaxoBKa 3a OTrOBOPHOCT C
afeKBaTHW JIMMUTU Ha MOKPWUTUE, 3@ Aa MOKPUE BCUYKM BUAOBE LWETM U 3arybu, KouTo
MoraT Aa Bb3HUMKHAT MO BpeMe Ha wu3nbiHeHueTo Ha TPAHCMNOPTHUTE YCIYTU, u e
3a4b/DKEH Aa noaabpika Tasu 3acTpaxoBKa BanuAHa npes uenmsa cpok Ha JOMOBOPA 3A
MAPTHbOPCTBO. Ta3u 3acTtpaxoBka TpsibBa Aa BK/IOUBA HaW-Manko ciegHUTe NoKpUTUN:
(a) OtroBopHOCT kbM Tpetn nuua, (6) OTroBOPHOCT KbM NbTHUUMTE, (B) Letn Ha
npeBo3HOTO cpeacTtso. NMPEBO3BAYDT e anbxeH Aa NpeaocTaBu Konue oT BanuAHuTte
3acTpaxoBaTesiHu nonvum rnpu novcksaHe ot KOMMAHUATA.

HA NMPEBO3BAYA N HAJINYHOCT HA TPAHCNOPTHU YCNYIU

9.1.MPEBO3BAYDBT peknapupa, 4ye MMa €AMHCTBEHO MpaBoMolMe Aa MnycHe, NMpoMoTupa,
pa3npoctpaHasa W npegoctasa  TPAHCIMNOPTHUTE YCIYIW, npeanaraHn uypes

MNNATOOPMATA.

9.2. [MIPEBO3BAYDBT ce 3agbnxkasa ga rapaHtmpa, 4e TPAHCMOPTHUTE YCJIYTWU, npeanaraxm

Ha NMTATOOPMATA, oTroBapsaT Ha BCUYKKW NPUNOXUMUM 3aKOHOBU pasnopenbu.

9.3. HanuuHoct Ha TPAHCIMOPTHU YCJIYT:

a) Ako MNPEBO3BAYDLT crtaHe HecnocobeH Aa npenocTaBu ycnyra, KOATO e npuen, Tow
Tpsi6bBa ga nHdopmupa KOMMNAHUATA Hali-Manko 72 yaca npeau HadanHaTta gaTa Ha
TpaHcdepa.

b) B T03M cnyyaii KOMMNAHUATA wnma npaBo [a CKA4YM CriopasyMeHue C Apyr
MPEBO3BAM.

c) Ako ycnyraTta He MoXe Aa 6bae npegocTtaBeHa nopaau GopcMaxopHU ob6CcToATencTea,
MPEBO3BAYDT Tpsibea He3zabaBHO aAa MHdopmupa KOMMAHUATA v aa no3sBonu Ha
KOMMAHUATA aa cnpe npogaxbata Ha ycnyrara.

d) KOMMAHUATA e anbxHa ga vHdopMmupa KJIMEHTA, uye ycnyrata He moxe aa 6bae
npegocraseHa.

9.4. NpaBa Ha MHTenekTyanHa cobCTBEHOCT:
MPEBO3BAYDBT npepoctasa Ha KOMMNAHUATA cnegHuTe npasa:

a) [Joctbn pno npaBaTa Ha WHTenekTyanHa CcobCTBEHOCT W WMH@OpMaumsaTa Ha
MPEBO3BAYA,

b) WM3nonssaHe, cbxpaHeHune, Bb3NpoussexgaHe Ha TPAHCMOPTHUTE YCIYIU wu
CBbP3aHOTO CbAbpXaHue,

c¢) MoauduumpaHe, pasnpocTpaHeHue, NnybnvkKyBaHe, npeaaBaHe Ha TOBa CbAbpXXaHue,

d) Cb3paBaHe 1 npenocTaBsHE Ha NPOM3BOAHW NMPOU3BEAEHMUS.

Te3n nNpaBa ca CBETOBHU, 6€3Bb3Me34HN, C Bb3MOXHOCT 3a NOAINLEH3NPAHE U NPEXBBPASHE.

9.5. [eknapauunn Ha MNPEBO3BAYA:
MPEBO3BAYDBT geknapupa v rapaHTupa C/ie4HoTo:
a) 4ye e ynbAHOMOWeEH Aa wu3nonssa ycnyrmte Ha KOMMAHUATA u pga cknoyBa
TPAHCMOPTHW AOIrOBOPHU,
b) wma npaBo Aa M3non3Ba CbOTBETHOTO CbAbPXAaHWE, TbProBCKN MapKu u fora,
c) Ye nputexaBa HeobxoAMMUTE NULEH3N W paspelleHus 3a pasnpoCcTpaHeHue wu
Tbprosus ¢ TPAHCNOPTHN YCJIYTH,
d) Ye oTroBaps Ha u3MCKBaHMATa 3a@ MpepoctaBsHe Ha npegnoxeHute TPAHCMOPTHU
YCNYTH,
e) Ye cnasBa BCMYKM 3aKOHOBU 3a4b/IKEHUS.
MPEBO3BAYDbT HOCKM OTroBOPHOCT 3@ BCUYKM LETU, KOUTO MoraTt Aa Bb3HUKHAT OT Te3n
Aeknapaumun, n ce cbrnacasa ga obeswetn KOMMAHUATA cpelly BCSAKaKBW MpeTeHUMU U
MUCKaHUSA.

OTHOLUEHUA C KJIIMEHTUTE HA KOMNAHUATA v MTbTHULIUTE

10.1. NPEBO3BAYDBT TpsibBa Aa npoBepu CaMOAMYHOCTTa W MNpaBaTa 3a pesepBaunms Ha
NMbTHUKA npean npenocraBsHe Ha ycnyraTta. Ta3m nNpoBepka MOXe Aa Ce U3BbPLUN ype3
rnpoBepKa Ha MMETO WM HOMepa Ha pe3depBauuaTa. MbTHUKDBT Moxe aa Aokaxke cBosATa
CaMOIMYHOCT Ypes nevyaTtHn Uan eneKTpoHHW AOoKYMeHTU (Hanp. PDF daiin Ha cMapTdoH).

10.2. NMPEBO3BAYDBLT He Mmoxe aa Hauucngasa Ha KJIIMEHTA HA KOMMAHUATA van MbTHUKA



HWKAKBW TakCKU, KOUTO He ca rnpeasapuTesiHO AOroBOpeHU. Bbripekn ToBa, AOMbAHUTENHU
Takcu MoraT Aa 6baaT HauMcneHu 3a cneumanHn UCKaHus (KaTto AOMb/HUTENHU CAMPKMU,
NpOMEHM B MapLupyTa), KOUTO Bb3HUKBAT No BpeMe Ha TPAHCMOPTHATA YCJIYTA. Te3n
OONMb/IHUTENHU Takcu MoratT Aa 6baaT nnateHn B 6po unm C KpeauTHa KapTta Mo
cnopasymeHne Mexay crtpaHute. KOMMAHUATA HaAMa npaBo Aa npeTeHAMpa Te3u
aonbnHuTenHn taken ot KJIMEHTA HA KOMIMAHUATA Bnocneacteume.

10.3. B cnyyan Ha nckaHe 3a getcka cepanka:

e [PEBO3BAYDT Tpsabsa Aa npenocrtaBu Tasu cepanka 6es3nnaTHo.

e Ako He Moxe pga b6bae npepoctaBeHa, ToBa Tpsbea Aa 6bae cbobuleHO Ha
KOMMNAHUATA n TPAHCIOPTHATA YCINYTA moxe aa 6bae otMeHeHa 6e3nnaTHoO
(MnMHMMYM 72 (cepempeceT v ABa) Yaca nNpeau BpeEMETOo Ha ycnyrara).

e B TO031 cnyuyan KOMMNAHUATA cu 3ana3sa npaBoTo Aa n3gage YacTUYHO WU MbiHO
Bb3CTaHOBsBaHe Ha cyMaTa Ha KJIMEHTA HA KOMIMAHUATA.

e [MPEBO3BAYbBT TpsibBa Aa rapaHTMpa MpaBUIHOTO WM3MNON3BaHE Ha AeTckaTta
cepanka.

10.4. NPEBO3BAYDBT TpsbBa Aa OTroBOpYM Ha 3asABKUTE B paMKUTE Ha MakcMMyM 24 vaca.
OTroBopbT TpsibBa Aa 6bae NpeaocTaBeH Ypes crneuunanHaTa 3oHa Ha MJTATOOPMATA. Ako
He 6bAe AafeH OTroBOp B onpefeneHns CpoK, 3asBkaTa Lie ce CYMTa 3a OTXBbpJieHa.

10.5. NPEBO3BAYDBT Tpsbsa pa oTroBopu Ha cbobuweHus wnm umennm ot KIIMEHTU HA
KOMMNAHUATA vnan MbTHULWM B pamkuTe Ha Hal-KbCHO 24 vaca.

10.6. OcBeH aKo He e MocoYeHo Apyro, usnarta KomyHukaumnsa ¢ KIIMEHTUTE HA KOMNAHUATA
n NbTHUUWUTE Tpsbsa aa 6bae B nMcMeHa gopmMa.

10.7. B cnyyalh Ha nunceawa mHdopMaums (Kato HoMep Ha nonet, agpec), NMPEBO3BAYDBT
TpsbBa pa ce cebpxe ¢ KIIMEHTA HA KOMMNAHUSATA upes MJIATOOPMATA uan 4pes
KOMIMAHUATA Bb3MOXHO Hal-CKOpO.

10.8. NPEBO3BAYDBT peknapupa, 4e e npoden, pasbpan v npuven obwute ycnosus w
ycnoBusaTa 3a pesepsaums Ha NJIATOOPMATA. NMPEBO3BAYDLT ce 3aabnkaBa Aa U3MbJHU
BCUYKWN 3aAb/DKEHUS, NpoU3TUYalLM OT YyCTaHoBeHuUTe oTHoweHus ¢ KIIMEHTA HA
KOMMNAHUATA n MbTHUKA.

10.9. NPEBO3BAYDBT ce cbrnacssa ga cnasBa BCUYKWM AOKYMEHTU, MHDOPMaLMS, MUTHUYECKH,
dnHaHcoBM M BHOPOKpaTUYHM 3aab/iKeHns, cBbp3aHn ¢ TPAHCINOPTHATA YCIIYTA, v aa
rnoeMe CBbp3aHuTe C TOBa pPas3xonu.

10.10. MPEBO3BAYDLT ce 3aab/mkaBa Aa M3MbAHSABA 3a4b/HKEHUATA cv No npodecmoHaneH
HauuH, 4O6POCHBECTHO M 3aunTanikm npaeata Ha KIIMEHTA HA KOMMNAHUATA. KIIMEHTbBbT
HA KOMIMAHUATA ce cbrnacssa fa He Bb3MNpensaTcrBa ynpaXxHsABaHETO Ha npasaTa Ccu U
Aa npegocrtass uUsanata Heobxoanma nHdopmaums.

10.11. MPEBO3BAYDBT ce 3agb/mkaBa Aa He KOMyHUKupa ampekTHo ¢ KJIMEHTUTE HA
KOMMNAHUATA wun3BbH [JIATOOPMATA wn pa He npopasa TPAHCIMOPTHA YCJYTA.
HapylwaBaHeTOo Ha ToBa MpaBWIO MOXe Aa AOBefe A0 HaKasaHue 3a OTCTpaHsBaHe oT
MNJIATOOPMATA.

10.12. MPEBO3BAYDBT npusHasa KJIMEHTA HA KOMIMAHUATA n MbTHUKA kato cTpaHu
rno TPAHCNOPTHNA AOMOBOP. KOMMAHUATA He HOCM OTrOBOPHOCT 3a U3MbJIHEHUETO Ha
TPAHCMOPTHNA OOIOBOP. NMPEBO3BAYDBT ce 3aagbikaBa Aa He MPOMEHS eAHOCTPaHHO
npeanoXeHnTe ycroBus.

10.13. KOMIMAHUATA cm 3ana3Ba npasoTo Aa ce cebp3sa ¢ KIIMEHTUTE HA KOMMAHUATA
n MNbTHUUNTE, 3a pa oueHn kadectBoto Ha TPAHCIOPTHATA YCIIYIA wu
yaosnetsopeHoctTa Ha KJIMEHTA HA KOMMAHUATA.

10.14. MNNATOOPMATA npepnoctaBa GyHKUMSA 3a KOMYHMKaUWS, KOATO CTaBa akTuMBHa 3
yaca npeau Ha4vanHus dac Ha TPAHCMOPTHATA YCNYTA, no3BonsiBala B3aMMO4eNCTBMe
mexay NMPEBO3BAYA n KJIMEHTA HA KOMMNAHUATA/MTbTHUKA. Ta3n pyHKUMS BKIOYBA:
a) NPEBO3BAYBT mn KIMEHTBT HA KOMMAHUATA/MBTHUKBT Morat aa npasBAT w

nony4yasart rnacosu obaxaaHus ypes MNJIATOOPMATA.

b) MPEBO3BAYBT u KIMWEHTBT HA KOMMAHUATA/MBTHUKBT MoraT Aa o6bMeHaT
cbobeHuns ypes MIATOOPMATA.
c) MPEBO3BAYDBT n KIIMEHTBLT HA KOMMNAHUATA/MBTHUKDBT MoraT ga npocneassaTt

MECTOMOJIOXEHMNETO CU B3aUMHO.

Te3n KOMyHMKaUMOHHU dyHKUMKM TpsabBa Aa ce U3nonssBaT caMo 3@ KOOPAMHALUUSA U U3MbIIHEHWE
Ha TPAHCMNOPTHATA YCNIYTA. CTPAHUTE ce 3aabskaBaT ga He 350ynoTpebssaT C Te3u
KOMYHUKaUMOHHU KaHanu UNu [a Ce aHraxupar B TOPMO3 WM HENOAXOASALWO MnoBedeHue.
KOMMAHUATA cn 3anasBa npaBoTo Aa HabniogaBa M3MNON3BaHETO Ha Te3U KOMYHUKALMOHHMU
dyHKUMKN 1 ga npeanpuveMa HeobxoaMMUTE MEPKM B Cllydal Ha 3n0ynoTpeba.

CTPAHUTE npu3HagaT, Ye pyHKUMATa 3a cnogesnsiHe Ha MeCcTomnosoXeHue BKo4YBa obpaboTka
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Ha NWYHK AaHHU. Te3n gaHHW Wwe 6bAaT U3non3BaHn eaMHCTBEHO 3a LesiTa Ha U3NbJ/IHEHWE Ha
TPAHCIMOPTHATA YCNYTA v we 6baaTt usTputn npu 3aBbpluiBaHe Ha ycnyrata. CTPAHUTE ce
3a4b/HKaBaTt Aa 3awuTaBaT NOBEPUTENIHOCTTa Ha Te3u AaHHW U Aa He T'M CrojenaTt C TpeTu
CTpaHMu.

OTHOLUEHUA MEXXAY NPEBO3BAYA u KOMIMAHUATA

11.1. IPEBO3BAYDbBT He Moxe aa npexsbpnd unun criogens AOTOBOPA 3A MNAPTHbOPCTBO,
ycnyrute, npegoctaBsHun ot  KOMMAHUATA, v wuHdopmauusaTta, noayvyeHa oOT
NNTATO®OPMATA, c TpeTtu cTpaHu 6e3 nMcMeHoTo cbriiace Ha KOMMAHUATA.

11.2. MPEBO3BAYDT e gnbXxeH Aa Na3suv B TaliHa CBOATA JIMYHA MHGOpMaums 3a AoCcTbn. Tasun
nHdopmauuns Tpabea aa ce nsnonssa camo ot NPEBO3BAYA n He TpsbBa aa ce cnogens ¢
Apyru. B cnyyait Ha HapyLlleHne Ha cMrypHocTTa unu nogospenue, NMPEBO3BAYDLT Tpsbea
He3abaBHO Aa uHdopmmpa KOMMNAHUSATA.

11.3. NPEBO3BAYDBT He TpsabBa NO HWKAKbB Ha4MH Aa Bb3NpenaTcTBa WAM Hapyllasa
ycnyrute, npegoctassaHu oT KOMIMAHUATA. KOMIMNAHUATA He Moxe Aa HOCK OTFOBOPHOCT
3a He3aKoHHO, TMoABeXAallo WM MorpewHo cbabpxaHMe Ha [TPEBO3BAYA.
MPEBO3BAYDBT ce cbrnacsBa pna komneHcupa KOMIMAHUATA 3a BCAKakBM  LLETH,
Npou3TMYaLLM OT TaKMBa CUTyauuu.

11.4. NMPEBO3BAYDLT ce 3aabmxasa aa nanonssa MNJIATOOPMATA caMo 3a uenute, nocoyeHu
B JOFOBOPA 3A MNMAPTHbOPCTBO.

11.5. MIPEBO3BAYDbT ce cbrnacsgBa pna crnasBa BCUUKM 3aKOHOBM U aAMWUHUCTPATUBHU
3a4b/KEHUSA, CBbP3aHu € nsnonssaHeTto Ha MJTATOOPMATA.

11.6. MIPEBO3BAYDBT peknapupa, 4e wuMa 3acTpaxoBkKa OT HaZexaHa 3acTpaxoBaTtenHa
KOMMNaHus, NoKpuealla OTFOBOPHOCTUTE KbM TPETU CTPaHW BbB Bpb3Ka C U3MbJIHEHMETO
Ha TPAHCMNOPTHUTE YCIIYTU w 3agbmxeHusTta, npoustudawm ot AOMOBOPA 3A
NAPTHbOPCTBO.

11.7. Ha NPEBO3BAYA e cTtporo 3abpaHeHo aa nybnmKyBa CbAbp)XaHWe, KOeTO € He3aKOHHO,
06MAHO, KJIEBETHMYECKO, HapyllaBallo SIMYHOTO MPOCTPAHCTBO, HEMOPASHO, PacucTKo,
NONUTMYECKO, CeKCyasiHO HanagaTesiHo uam noabyxaawo KbM MNpecTbhnieHue, unu aa
mnsnonssa MNATOOPMATA 3a TakuBa uenu. HapywasaHeTo Ha ToBa MpaBwW/i0 MOXe Aa
Joseje A0 HakasaHue 3a oTcTpaHsasaHe oT MJIATOOPMATA.

11.8. IPEBO3BAYDBT ce 3agbmkaBa pJda yeegomnm KOMMAHUATA Hai-manko 7 pHu
npeaBapuUTENHO 3a BCAKAKBW MPOMEHWU B LEHWUTe, ycnoBusaTa U MHbOpMauusaTa OTHOCHO
TPAHCMNOPTHUTE YCNYTU nnn cobcTBeHaTa CU CaMOSIMYHOCT M AaHbyHa MHdOpMaLus.

11.9. NPEBO3BAYDBT TpsibBa peaoBHO Aa npoBepsiBa cBos akayHT B [JIATOOPMATA, 3a aga
cneaun 3aaBkute 3a TPAHCITOPTHU YCNYTW.

11.10. MPEBO3BAYDBT TpsibBa Aa 6bae MOCTOSAHHO WMHMOPMUpPAH M aKTyanusuvpaH 3a
dyHKUMOHMpaHeTo Ha MMJTATOOPMATA un cbTpyaHuyectBoTo cn ¢ KOMIMAHUATA. Tasu
nHdopmaumnsa Moxe aa 6bae npenocTaBsHa 4Ype3 AUrMTaNHUM PbKOBOACTBA, TenedoHHM
obaxaaHusa, UMenn n Apyru MeToAuM 3a KOMYHMKauusa B AONbJIHEHWME KbM TeKCTa Ha
OOrOBOPA 3A NMAPTHbOPCTBO.

11.11. MPEBO3BAYDLT ce cbrnacsasa aa obeswetn KOMMAHUATA 3a weTtn, npomsTuyaium
OT BCsika Xanba, npeTteHums nnu npasHo gerncteune, konto KIIMEHTUTE HA KOMIMAHUATA,
NMbTHUUUTE wnu Tpetn cTpaHu MoraT pda npeassat cpewy KOMIMAHUATA 3a
npeanosiaraeMo HapylleHue Ha 3aab/keHunaTa Ha NMPEBO3BAYA.

11.12. MPEBO3BAYDT Tpabea aa otroBopu Ha 3asskun oT KOMMNAHUATA, KIIMEHTUTE HA
KOMMNAHUATA n MbTHNUWTE B cnegHuTe CPpOKOBE:

a) B paMkuTe Ha Hal-KbCHO 24 4yaca 3a 06N NHPOPMALIMOHHUN 3anNUTBAHUS.

b) B pamkuTe Ha Hail-kbCHO 1 yac 3a 3asdBKM, CBbp3aHu c npeacroswa TPAHCMOPTHA
YCIYTA.

c) B pamkuTe Ha Hal-KbCHO 10 MMHYTU 3a 3as9BKU, CBbP3aHU CbC 3aKbCHSAA MW NPOMNyCcHAT
npuem Ha NMbTHUK, nonyyeHn 6amn3o ao HavanHus 4yac Ha TPAHCMOPTHATA YCIIYTA
(B pamkuTe Ha TAPAHTUPAHOTO BPEME 3A N34YAKBAHE).

U3NbJIHEHUE HA TPAHCINMOPTHUTE YCINIYTU

12.1. B cnyyau ye NPEBO3BAYDBT oTCbCTBa MK 3aKbCHSABA Ha onpejeneHaTta AaTa U MSCTO 3a
TPAHCIMOPTHATA YCIYTA, MbTHUKDBT nMma npaso Aa oTkaxe ycnyrata v NMPEBO3BAYDBT
HAMa ga 6bae nnateH. Ako MbTHUKDBT npueme ycnyrata BbMpekuM 3aKbCHEHWETO,
KOMMAHUATA cu 3ana3ssa NpaBoTo Aa Harnpasu 4YaCTUYHO Bb3CTaHOBSBaHe Ha cyMaTa B
nonsa Ha KJINEHTA HA KOMMAHUATA.

12.2. B cnyyah Ha oTmMaHa Ha TPAHCMOPTHA YCIYTA, npeaBapuTesiHO npueTta oT
MPEBO3BAYA, He ce nssbpluBa nnawaHe Ha NMPEBO3BAYA.



12.3. B cayyain 4ye TMPEBO3BAYbBT He OTroBOpM HaBpeMe Ha KOMYHUKALMOHHW 3asBKMU,
KOMMAHUATA cu 3anasea npasoTo Aa otMeHn TPAHCIMNOPTHATA YCJIYTA v fa 9 Bb3/10XuU
Ha apyrn MPEBO3BAYN. B T03m cnydan MPEBO3BAYDLT Hama pa 6bae nnateH u
KOMMAHUATA Moxe aa npeteHanpa 3a obeslleTeHue.

12.4. MPEBO3BAYDBT TpsibBa ga ocurypm camMo eauH wWodbop Ha MNpPeBO3HO CPeacTBO W
TPAHCIMOPTHATA YCJIYTA pa ce npepoctass eguHCTBEHO 3a NMbTHULN.

12.5. B cnyyan 4de MPEBO3BAYDT m3nonsesa pas/iMyHO MPEeBO3HO CPeACTBO OT 3asiBEHOTO,
KOMIMAHUATA cu 3ana3ea NpaBoTo Aa HanpaBW YaCTUYHO Bb3CTaHOBsBaHe Ha cyMaTa.

12.6. NpeBo3HuTE cpeacTea, usnonssaHu ot NPEBO3BAYA, Tpsbsa Aa umaT BCUYKU PYHKLMN
3a 6e3onacHoCT 1 aa 6baaT B paboTHO CLCTOSHUE.

12.7. NPEBO3BAYDBT TpsibBa Aa noaabpXa BUMCOKW CTAaHAAPTU Ha JSIMMHA XUTMEHa U 4ucToTa.
Mo oTHOWeHWe Ha 061eKksoTo We ce npunaraT cnegHuTe npasuna:

e 3aycnyrn Economy, Standard Class, Standard Class VAN u Minibus: Tpsibsa aa ce
HOCAT YMUCTU U U3MNajeHun exenHeBHW Apexu. lpernopbyBaT ce pu3n WK MOso
6n1y3u, NokpuBalwnM paMeHeTe U pbueTe, oduuManHW NAHTasOHW U MOAXOAALUN
06yBKWN. JLHKM 1 KbCU NAHTANIOHN He Ca NPUEMIUBMU.

e 3aycnyru First Class u First Class VAN: Tpabea ga ce HOCAT TbMHUM KOCTIoMU, 6enn
pu3n C BpaToBpb3ka W oduumanHn obyBku.

12.8. IPEBO3BAYDBT TpsibBa aa Bnagee cBoH6OAHO MECTHMS €3MK Ha permoHa, KbAeTo ce
npepoctaBs ycnyrata. Cbwo Taka TpsbBa pa wmma npodecnmoHanHoO BfajeeHe Ha
AHMNUIACKN e3MK 3@ KOMYHMKaums ¢ mexxayHapoaHu NMbTHULUMW. NMPEBO3BAYDLT Tpsabsa aa
MOXe Aa:

e [lo3pgpasn MbTHUKA yuTuBO.

e [loTBbpAM agpecuTe 3a B3EMAHE N OCTaBSHE.

e 3ajaBa BbLMNPOCUM Ha aHMUIACKWM €3MK OTHOCHO KoMdopTa B NMPEBO3HOTO CPeACTBO
(Hanp. TemnepaTypa, cMna Ha 3ByKa Ha pagnoTo).

e Boan KpaTku, Yy4dTMBM pasroBOpM B CbOTBETCTBME C nNpeanodynTaHuaTa Ha
NMbTHUKA.

12.9. MPEBO3BAYDBT TpsibBa na B3eme MbTHUKA B onpepeneHoTo BpeMe W Aa cneau 3a
3aKbCHEHMWS Ha MoneTu/Bnakose.

12.10. MPEBO3BAYDT TpsabeBa pa npouvete m pasbepe peTannute Ha pesepBauunsTa
npeaBapuTesiHoO.

12.11. MPEBO3BAYDBT n npeBO3HOTO cpeAcTBO TpsibBa Aa ca B CbOTBETCTBME C nsbopute
Ha KJINEHTA HA KOMNAHUSATA.

12.12. MNpeBo3HOTO cpeacTBO TpsabBa Aa H6bae UMCTO M B Nep@PEeKTHO CbCTOSHUE npeau
TPAHCI

12.13. MPEBO3BAYDT TpsibBa Aa npucbCTBa Ha MACTOTO 3a B3eMaHe Hal-manko 10

MUHYTWU Npeaun NnaaHMpaHoOTO BPEME 3a B3eMaHe.

12.14. MPEBO3BAYDT Tpsibea aa nocpewHe NMbTHUKA Ha onpeaeneHuTe MecTa 3a cpeLia.

12.15. MPEBO3BAYDT Tpsbea aa nosgpasu MbTHUKA no noaxoasiy HaumH.

12.16. MPEBO3BAYDLT Tpsabea aa Hocu 6araxa Ha NMbTHUKA.

12.17. MPEBO3BAYDBT TpsibBa aa nomorHe Ha MbTHWUKA npu kauyBaHe u cnusaHe oOT
NpeBO3HOTO CPEACTBO.

12.18. MPEBO3BAYDT Tpsabesa pa ocurypu komdopta Ha [MbTHUKA. ToBa Bkto4uBa
AeTalnn KaTo HacTporka Ha TemnepaTypaTta v NpeanovYnTaHus 3a Mysmka.

12.19. MPEBO3BAYDT TpsibBa Aa Aage npuoputeT Ha 6e3onacHoctTa Ha MbTHUKA u He
TpsibBa Aa n3nonssa TenedoH UK Aa Ce aHraxmpa C pascenBalum AeMHOCTW Mo BpeMe Ha
wodupaHe.

12.20. MPEBO3BAYDT TpsibBa Aa napkupa MpaBUAHO Ha MACTOTO Ha MNPUCTUraHe, Aa
nomorHe Ha NMbTHUKA u aa nposepu 3a 3abpaBeHu BeLLM.

12.21. MPEBO3BAYDBT He Tpsbsa pga npuema nnawaHe B 6poi, pasnnyHoO OT
npeaBapuTeNnHO nnarteHarta Takca. 1o6poBonHUTE 6aKklWmnLLM ca U3KIIOYEHUE.

12.22. MPEBO3BAYDT Tpabea BuHaru aga geincrea npodecnoHanHo kbM MbTHUKA n pa
n3bsarea YyBCTBUTESTHN TEMMU.

12.23. MPEBO3BAYDT TpsabBa p[a cnasBa MeCTHUTE 3akKOHWM W MpaBuia OTHOCHO
6e3onacHocTTa Ha AeuaTta, orpaHuyeHusaTa 3a 6arax W M3NON3BAHETO Ha MOBMIHU
TenedoHu.

13. BAKbCHEHUE W1 HEABABAHE HA MbTHUKA

13.1. B cnyyaint ye MbTHUKDBT He NpucbkbCTBa Ha AaTaTta U MACTOTO, MOCOYEHWN B AEeTAWANTE Ha
YcnyraTa, MPEBO3BAYDBT Tpabea aa npeanpueme cneaHuTe CTbMKu:
a)da ce cBbpxe c MbTHUKA, unsnonseanku dyHKUMATA 3@ rnacoso obaxpaHe wam
CbOobLEeHNS Ype3 NPUIOXKEHMETO.



b) Ada vHdopmupa KOMMAHUATA u pga no3sonnm Ha KOMIMAHUATA pa ce cBbpxe C
NbTHUKA.
c) Ypes usnpawaHe Ha cbobweHune ao NMbTHUNKA npe3 MNJTIATOOPMATA:
e [locouBalikn, ye NMPEBO3BAYDBT vaka B onpeaeneHaTa 30Ha.
e [PEBO3BAUYDBT e TpbrHe, cnen KaTo onpeneneHoTo BpeMe 3a U34aKBaHe nltede.
d) [a cubbepe cnegHuTe gokasaTesnicTBa, 3a Aa AOKYMEHTMpa CUTyauusaTa Ha HesBsABaHe:
e CHumka Ha TabenaTa 3a nocpeliaHe, nokassawa mMmeto Ha NMbTHUKA (3aegHo c
MHbOPMaUMOHHOTO Tabno 3a NoMeTH, ako € Bb3MOXHO).
e Cendwu Ha NMPEBO3BAYA Ha MACTOTO 3a B3eMaHe.
e GPS 3anucu Ha NpeBO3HOTO CPeAcTBO.
e KBUTaHUMSA 3@ NAPKUHI Takca, ako € NpUIoXnMo.
e 3anucm Ha onuTuTe 3a KoOMyHukaumnsa c NMbTHUKA.
e) [a npeacrtasu cbbpaHuTe gokyMmeHTM Ha KOMIMAHUSATA upes MNTATOOPMATA B pamkuTe
Ha 24 4aca OT UHUMAEHTA.
13.2. B cnyyali ye JOKYMEHTUTE He Ca NpeacTaBeHM HaBpeMe 1 B nbsieH obem, KOMIMAHUATA:
e Cu 3anasBa NpaBoTO Aa Aaje MbJ/IHO Bb3CTaHOBsABaHe Ha cyMaTta Ha [MbTHUKA.
e [la Hanoxwu Ha MPEBO3BAYA caHkuus, paBHa Ha obwaTa Takca.
13.3. KOMMNAHUATA we npoBeae HeobxoAuMUTe pascrneaBaHUs W Bb3 OCHOBA Ha
KOHCTaTauyuuTe:
e Ako npeteHumaTa Ha NMPEBO3BAYA ce cueTe 3a ocHoBaTenHa, KOMMAHUATA wwe
nnaTtu TakcaTta 3a TPAHCIMOPTHATA YCIIYTA.
e AKO NMpeTeHUUsTa Ce CYeTe 3a HEOCHOBATESHA, LLle Bb3CTaHOBKM TakcaTa M HAMa aa
nnatu Ha NMPEBO3BAYA, a CcbL0 Taka MOXe Aa Ha/oXW CaHKLMUS.
13.4. KOMNAHUATA wvMa npaBo Jda 3aAbpXW MNJawaHeTo 3@ BpEMETPaeHeTo Ha
pa3scneaBaHuaTa (Makcumym 120 gHu).
13.5. PasnukaTa Mexay Bb3CTaHOBEHaTa Takca M TakcaTa, nnaTteHa ot [MbTHUKA, wwe ce cuuta
3a caHkumsa Ha NMPEBO3BAYA.

14. NPABA HA KJIMEHTA HA KOMNAHUATA U MbTHUKA

14.1. IPEBO3BAYDBT e gnbxeH Aa cna3sa MpUIoXKMMOTO 3aKOHOAATENICTBO OTHOCHO MNpasaTa
Ha NbTHUUMTE, MpPaBOTO Ha OTKa3, 3adb/KeHusTa 3a uHbopMauus M nomow, 3a
TPAHCMOPTHWUTE YCJIYTW, 3akyneHun ype3s MNJIATOOPMATA.

14.2. [IPEBO3BAYDBT ce 3agb/xasBa Aa yBaxasa npasoTo Ha KIIMEHTUTE HA KOMMNAHUATA
Aa OTMEHSAT U MPOMEHAT pe3epBaunu:

a) KIMEHTBbT HA KOMMNAHUATA uma npasBo Aa oTMeHuM 6e3nnatHo Ao 18 vaca npeau
HayasnoTo Ha ycayraTta.

b) OtTMmeHu, HanpaBeHu no-mManko OT 18 yaca npeau HayanoTo Ha ycnayraTta, HAMa Aa
6baaT Bb3CTaHOBSABAHM.

c) KIIMEHTBT HA KOMMNAHUSATA mMoxe aa npasu npoMeHu 6e3nnatHo Ao 18 yaca npeau
HayasnoTo Ha ycayraTa.

d) MNpomeHun, HanpaBeHW No-Manko oT 18 yaca Npean HavyanoTo Ha ycnyrata, mMoraTt Aa
AosenaT A0 AOMb/AHUTENTHU TaKCK.

14.3. KOMIMAHUATA He yyacTBa B Tbprosckute oTHoweHunsa mexay NPEBO3BAYA v KJTMEHTA
HA KOMNAHUSATA wn/vnn MbTHUKA. NMPEBO3BAYBT HOCM OTrOBOPHOCT 3@ 3aKOHOBUTE
3a4b/DKEHUS.

15. OrPAHNYEHMA HA OTTOBOPHOCTTA HA KOMIMNAHUATA

15.1. OcBeH B cnyyanm Ha ymuwneHo wunu rpyba HebpexHoct, KOMMAHUATA He Hocwu
OTrOBOPHOCT 3@ LWeTn, NpomsTuyawm ot HedyHKUMOHMpaHeTo Ha [MJIATOOPMATA wnu
HeusnbaHeHneTo Ha TPAHCIOPTHATA YCIYTA.

15.2. KOMMNAHUATA cu 3ana3ea nNpaBoTo Aa NpoMeHs 6e3nnaTHO npeanaraHuTe yciyru unm
Aa rv Hanpasu nnateHu ¢ 30-gHeBHO NpeausBecTue.

15.3. KOMMAHUATA He HOCK OTrOBOPHOCT 3@ CbAbPXAHWMETO Ha CAaNTOBE Ha TPETU CTPaHMU,
cBbp3aHu ¢ MINATOOPMATA.

15.4. MTIPEBO3BAYbT npusHaBa, 4ye KOMIMAHUATA He npenocrtaBd rapaHuum OTHOCHO
KIMEHTUTE HA KOMIMAHUATA.

15.5. KOMNAHUATA He moxe aa 6bae AbpXaHa OTroBOpHa 3a KOCBEeHM weTu, 3aryba Ha
613HEeC Bb3MOXHOCTU 1 HenpeasmaeHun 3arybmn. KOMMNAHUSATA CbLLO HE HOCU OTFOBOPHOCT
3@ 3aKbCHEHUSA W HEU3MbIIHEHME NOopaan HPOPCMaXXOpHU 06CTOATENCTBA.

15.6. KOMIMAHUATA He HOCK OTrOBOPHOCT 3a WeTKn, noHeceHn no TPAHCMNOPTHNA AOMOBOP,
KOMMIOTbPHU aTaku, UamMaMu nam npobaemMmn, NponsTruyaLLmM oT U3NON3BAHETO Ha NNATEXHU
ycnyru.



16.

15.7. KOMNAHUATA He moxe pa 6bae AbpxaHa OTroBopHa 3a LWeTW, MpousTMyalum OT
3arybarta Ha naeHTudmnkKaunoHHa nHdopmauma Ha NMPEBO3BAYA. CnupaHeTto Ha AKAYHTA
HA MNMPEBO3BAYA Moxe aa oTHeMe 1-3 paboTHU AHW.

15.8. KOMMNAHUATA cu 3ana3Ba nNpaBOTO Aa MNPOMEHS WM MpeMaxBa HETOYHAa WIW HeMb/iHa
nHdopmauums.

15.9. KOMNAHUATA cn 3ana3Ba npaBoTo Aa Moanduumpa gmsanHa n GyHKLUMOHANHOCTTa Ha
MNJIATOOPMATA.

15.10. KOMMAHUATA cu 3ana3Ba NpaBOTO Aa OTMEHS pe3epBauuM B C/lydaum Ha u3Mama
WK HETOYHa MHdopMauus.

15.11. KOMIMAHUATA cv 3ana3Ba npasoTo Aa npexsbpris MNJTATOOPMATA Ha TpeTu CTpaHu
1 we ysegomm MPEBO3BAYA B TakbB cny4ainn.KOMMAHUATA cm 3anasBa npaBoTO Ada
npexsbpnsa MNIATOOPMATA Ha TpeTu cTpaHu 1 we yseaomun NPEBO3BAYA B TakbB Criyyal.

15.12. KOMMAHUATA cv 3ana3ea NpaBoToO Aa OrpaHnyaBa, crnvpa wuin nNpekbcea ycniyrmte
¢ 30-4HeBHO Npean3BecTume.
15.13. KOMIMAHUATA we Bb3CTaHOBM yCnyrute A0 NpeanHOTO UM CbCTOSHWE, Clief KaTo

NMpUYNHNTE 3a OrpaHNYeHUETO 6baaTt OTCTpaHeHW. B HAkom cnyvyau nepuoabT Ha
npean3BecTtmne MoXe fa He ce npwunara.

KOMYHUKALIUA U YIIPABJIEHUE HA XXAJIBU

16.1. KOMNAHUATA npegoctass Ha MPEBO3BAYA necHo AoCTbNHO U 6e3nnaTtHo ynpasieHue
Ha xanbu. Tasn cuctema obxsalla xanbu No cnegHUTe BbMNPOCK:
a) HecboTBeTcTBME Ha onepaTopa
b) TexHonornyHu npobnemu
c) lMNoseaeHue Ha onepaTopa

16.2. Bcnukn xanbu Tpsbsa ga ce usnpawaTt no uMenn Ha partner@transferhood.com.

16.3. KOMIMAHUATA ce 3aagbxaBa Aa OTrOBOPM Ha BCUMYKM 3a9BKW HaN-KbCHO B paMKUTE Ha
3 paboTHu AHMU.

16.4. Bcuukn KoMyHuKaumm otHocHo AOIMOBOPA 3A TAPTHbOPCTBO wu YCJ/TIOBUATA HA
NMAPTHbOPCTBO ce u3BbpLuBaT €/1eKTPOHHO:
a) Ot NMPEBO3BAYA kbM KOMMAHUATA: upe3 nMenn Ha partner@transferhood.com
b) Ot KOMMNAHUATA kbm MPEBO3BAYA: Ha umenn agpeca, npefoctaBeH Mo BpeMe Ha

peructpaumdata B NJIATOOPMATA vnnu upe3 nssectusa npes MNJIATOOPMATA

16.5. Te3n KOMyHMKaUMK e M3NbiHABaT M3UCKBAHETO 3a nNuMcMeHa ¢opma, KoraTto ToBa ce

17.

18.

N3NCKBa OT 3dKOHa.
NMOBEPUTEJIHOCT, MHTEFPUTET N OTHOLUEHNA MEXXAY CTPAHUTE

17.1. CTPAHUTE npwu3HaBaT, 4e we wumat goctbn o MNOBEPUTEJIHA MHOOPMALNA 3a
BpeMeTo Ha JOIMOBOPA 3A NMAPTHbOPCTBO.

17.2. Uanata NOBEPUTEJTHA NHO®OPMALNA octaBa co6CTBEHOCT Ha pa3kpuBallaTa CTpaHa M
rnosyyasallaTta CTpaHa Lie 9 n3nonssa camo B pamkute Ha JOTOBOPA 3A NMAPTHbOPCTBO.

17.3. KOMMAHUATA nma npaso ga cnogens ta3m nHdopMaLumnsa CbC CBOW YMb/IHOMOLLEHW Nnua,
Korato e Heo6xoaMMO 3a NpeaocTaBsHe Ha YCyru.

17.4. MPEBO3BAYDT ce 3aab/skaBa ga nNasu B TallHa usnata uHdopMauus, nosydvyeHa no
OOIrOBOPA 3A MNMAPTHbOPCTBO.

17.5. ToBa 3agbikeHWe 3a MOBEPUTENHOCT 06xBalwla BCUYKK CIAYXUTENU, MEHUIXbPU W
CBbp3aHn KoMnaHuu Ha MNMPEBO3BAYA.

17.6. 3aabmKeEHNETO 3a MNOBEPUTENHOCT npoab/kaBa 5 roaAnHW cnep npekpaTsBaHETO Ha
OOrOBOPA 3A MNMAPTHbOPCTBO.

17.7. Bcnukm yactn Ha YCJTOBUATA HA MAPTHbOPCTBO dopMmupaTt HepasgenHa usasiocT 3a
onpegensiHe Ha 3aab/mxeHnaTa Ha CTPAHUTE.

17.8. HeBannaHoCTTa Ha KOATO M Aa e pasnopeaba He 3acsara BaAMAHOCTTA Ha OCTaHanuTe
pasnopenbw.

17.9. Huwo B Te3n YCJIOBUA HA MAPTHbOPCTBO He cb3gaBa OTHOLIEHMS Ha areHTCTBO,
adwmnmaums, TbProBCKO NPeACTaBUTENCTBO WM  CbBMECTHO Mpeanpusatve  Mexay
CTPAHUTE. HuTOo eagHa cTpaHa He e ynbaHOMOLLlEeHa Aa npeacraBnsgBa gpyrata unuv aa
rnoema 3afb/HKEHUSA OT MMETO Ha ApyraTa.

17.10. MPEBO3BAYDLT ce 3agb/mkaBa Aa He ydacTBa B AEMHOCTM, KOUTO Le Ce KOHKypupaTt
npsko mnu koceeHo ¢ KOMMAHUATA, aa He npegnara nogobHM ycnyru Ha KJanMeHTuTe Ha
KOMMNAHUATA n pa He uMmutupa 6usHec mMogena Ha KOMMAHUATA no Bpeme Ha
OOrOBOPA 3A MNMAPTHbOPCTBO 1 3a 1 rogmMHa cnep npekpaTsBaHeTO Ha Aorosopa, 6e3
nMcMeHoTo pa3speweHne Ha KOMMNAHUATA.

NMPEKPATABAHE HA JIOFOBOPA 3A NAPTHbOPCTBO U CAHKLMN



18.1. CvurnacHo uneH 87 oT Bbarapckns 3akoH 3a 3agb/xeHudaTa n gorosopute, KOMMNAHUATA
cn 3anassa npasoTo Aa npekpatm [JOMOBOPA 3A T[MAPTHbOPCTBO c¢ nwucMmeHo
npeavsBecTMe W pasyMeH cpok B cnydai, 4ve [MPEBO3BAYDbLT Hapywu cneaHute
3a4b/DKEHNA:

a) [a npepgnara, npogasa u npegocrtass TPAHCMOPTHUTE YCIIYTU pobpocbBecTHO;

b) [a npepoctassa To4yHa u NbiHa MHGOpMaLKMa 3a busHeca u ycnyrurte;

c) [a mnsbarea aybaupawm ce nnm cnpeHn AKAYHTU HA NMPEBO3BAYA;

d) [a wu3nbiHABa AaHbYHM 3a4b/MKEHUS U Aa uspaBa daktypu Ha KIIMEHTUTE HA
KOMIMAHUATA,;

e) [a npepocrtasa TPAHCMOPTHATA YC/IYTA camo 3a MbTHULMN;

f) [da nogabpxka fosBepuTenHo oTHoweHune kbM KOMIMAHUATA;

g) [a npepocraBs BCUMUKM HEOBXOAMMU AOKYMEHTU U MHGOPMaLUS;

h) rapaHTtupa, ye TPAHCNOPTHUTE YCJIYTU oTroBapsaT Ha NpunoXxuMmte pasnopeabu;

i) [a He npeanara ycnyru ¢ no-6naronpusaTHU UeHu u ycnosus ussbH MJIATOOPMATA;

j) Oa rapaHTupa npegocTaBsHeTO Ha noaxoasuwa ycnyra Ha KIIMEHTUTE n MbTHULUUTE;

k)Ja otroBaps Ha kKOMyHukauumte oT KOMMAHUATA, KINUEHTUTE n MbTHUUWTE B
cpokoBeTe, nocoveHn B Knaysa 11.12;

1) Ja He HapywaBa npaBata Ha KJIMEHTUTE HA KOMMNAHUATA n MbTHUUWUTE cnen
rnokyrnkara.

18.2. B cutyaumute, onmcaHu B Knaysa 18.1, KOMIMAHUATA cu 3ana3Ba npaBoTo Aa cnpe
ycnyrute, npegoctaBaHn Ha NMPEBO3BAYA, kakTo e nocoyeHo B Knaysa 15.12.

18.3. lNpu npekpaTtasaHe Ha JOMOBOPA 3A MNAPTHbOPCTBO, NMPEBO3BAYDLT ce 3agbnkaBa
Aa uHdopMmupa [ocTtaBuMka Ha nnatexHw ycnyru (AMY) un, ako e Heobxoammo, Aa
ynbaHoMmowm KOMIMAHUATA 3a Tasn KOMyHUKaums.

18.4. Npu cna3ssaHe Ha pa3nopeabute Ha Te3n YCJI0BUSA HA MAPTHbOPCTBO, KOMMNAHUATA
CW 3ana3Ba NMpaBoOTO [a HaJIOXW CaHKLUWUA, paBHa WK Mo-roasma oT Npoja)kHaTa LeHa Ha
cboTBeTHaTa TPAHCMOPTHA YCJIYTA Ha MNMPEBO3BAYA, 6e3 ga ce 3acsira npaBoTo Aa
npeTeHaMpa 3a AOMb/HUTENHWN NOHECEHU LWEeTN, B CNejHUTe cinydau:

a) Ako KJIMEHTBbT HA KOMMNAHUSATA pape oTpuuaTtenHa oueHka unm xanba nopaau
Hecna3sBaHe OT cTpaHa Ha [MPEBO3BAYA Ha YCNOBUATA HA TMAPTHbOPCTBO wnu
OBLLUWNTE YCNOBUA HA YCNTYTATA wnun gencteme npotmse 406poOCbBECTHOCTTA;

b) Ako KJ/IMEHTbT HA KOMMAHUATA otMmeHn TPAHCMOPTHATA YCJIYIA nopaau
Hecna3BaHe oT cTpaHa Ha MPEBO3BAYA Ha ropenoco4eHuTe yCioBuUS;

c) Ako MMPEBO3BAYDBT otmeHn TPAHCMOPTHA YCIYIFA, npeaBapuTenHo npueta oT
MPEBO3BAYA, 6e3 ocHoBaTeNnHa npuumnHa;

d) Ako T[PEBO3BAYbT He npucbCcTBa Ha Jatata M MACTOTO, oOnpedeneHn 3a
TPAHCIMOPTHATA YCNYTA;

e) Ako MNMPEBO3BAYDLT He yBegomum KOMIMAHUATA, ye HsaMa Aa MOXe Aa NpenoctaBu
TPAHCIMOPTHATA YCJIYTA Han-Manko 72 4yaca npeamn HadasHus Yac Ha TpaHcdepa;

f) Axo TMPEBO3BAYbT MHOrokpaTHO He € Ha pas3nofloXXeHWe 3a NnpeaocTaBsHE Ha
TPAHCIOPTHATA YCJIYTA nopaan MHOrOKpaTHO OTMEHsIHe Ha pe3epsauuute OT
KIIMEHTUTE HA KOMNAHUSATA,;

g) Axko TPEBO3BAYbLT He oTroBopu Ha TenedoHHW obaxaaHus wn/vam umennum ot
KOMMNAHUATA, KITMEHTUTE HA KOMIMNMAHUATA n MbTHUUWUTE B cpokoBeTe, NocoveHn
B Knaysza 11.12.

CyMnTe, NOCOYEHN B ropenocoyeHuTe caHkuuu, e 6baaT npucnagHatM oT CyMUTe, OAb/HKMMK 3a
nnawaHe Ha NMPEBO3BAYA, kouTo BCe oue He ca nnateHn oT KOMMAHUATA upes JjocTtaBunka Ha
naaTeXHW ycnyrm, nnm we 6baat nnateHn Ha KOMMAHUATA ot NMPEBO3BAYA upe3 6aHKOB npeBoj
B paMKuTe Ha 7 (ceaeM) AHW OT nojslydaBaHETO Ha uMmenna 3a uckaHe ot KOMMNAHUSATA.

19. NIPUTOXXUMO NPABO N IOPUCANKLNA

19.1. 3a BbMNpocn, KOUTO He ca U3pnyHo ynomeHatn B Te3n YCJ10BNA HA NMAPTHbOPCTBO, ce
npasu nososasBaHe Ha 6bArapcKOTO 3aKOHOAATENCTBO U MO-CrneumanHo pasnopeabute Ha
Bbnrapckmsa rpaxaaHcku Koaekc.

19.2. CoOUNCKMAT rpaacku CbA UMa U3KIKOYUTESHA OPUCAMKLMSA OTHOCHO MpuiaraHeTo,
Tb/IKYBAaHETO WM pa3spellaBaHeTo Ha criopose no Te3n YC/1I0BUA HA NMAPTHbOPCTBO 3a
cnopoBe, kouto CTPAHUTE He mMoraT Aa pa3speluaT n3BbHCbAEOHO Mn ypes Meamnaums.

19.3. B cnyyan 4ye gapgeHa pasnopeaba 6bae cueteHa 3a HeBanuaHa u KOMMAHUATA 6bae
noaseaeHa noj OTrOBOPHOCT, pa3MepbT Ha obe3leTeHNeTo B C/lyyan Ha neka HebpexHocT
He MoxXe Ja HajBuliasa obliaTa CTOWHOCT Ha A0roBopa.



20. OBPABOTKA HA JINYHU AAHHUM HA NBTHNUWN/KNUNEHTU HA KOMMAHUATA

20.1. CTPAHUTE o6paboTtBaT nuyHute paHHM Ha KIIMEHTUTE HA KOMMAHUATA kato
CbBMEeCTHM aAMWHUCTPATOpPUM Ha AaHHM B CboTBeTcTBME C PernameHTt (EC) 2016/679
(oP3L4).

20.2. J/In4HM paHHK, KOUTO We ce obpaboreaT: ume, dammnusa, aaHbvyeH koa, AAC Homep,
aapec Ha npebnBaBaHe, KOHTAKTHU AaHHW.

20.3. Llenta Ha obpaboTkaTa Ha AaHHUTE e u3nbaHeHueTo Ha JOMOBOPA 3A TPAHCIIOPT.
20.4. KOMIMAHUSATA oTroBaps 3a noaroToBkaTa Ha uHdopMauuaTa 3a obpaboTka Ha AaHHU U
obpaboTkaTa Ha MCKaHUSA OT cybeKTUTe Ha AaHHM 3a yNpaxKHSBaHe Ha TEXHUTE npasa.
20.5. CTPAHUTE HoOCAT conuaapHa OTrOBOPHOCT 3a LWETW, Npou3TUYallM OT HapyLeHUs Ha

OaHHUTE.

20.6. CTPAHATE we npenoctaBAT OCHOBHOTO cCbAbpxaHue Ha ToBa CIOPA3YMEHUME 3A
CbBMECTHO AAMNHUCTPUPAHE Ha cybekTuTe Ha AaHHWM NpU MOUCKBAHeE.

20.7. JinyHute paHHM, obpaboTBaHu B 06xBaTa Ha KOMYHUKaUMOHHUTE DYHKLNW, NpeanaraHu
oT MIATO®OPMATA (rnacoso obaxzaaHe, cbobLieHNa 1 crnogensHe Ha MecTonosioXeHue),
e ce M3nonseaT caMo 3a uenute Ha usnbiHeHne Ha TPAHCIOPTHATA YCJIYTA. Tesu
OaHHM We 6baaT M3TPUTU Hal-kbCcHO A0 30 AHW cnea MNpuKIIOYBaHE Ha ycnyraTta.
KOMMAHUATA we npeanpuveme Heob6XoANMUTE TEXHUYECKM U OPraHU3auMOHHU MepKK 3a
OCUTYpSIBAHE Ha CUIypHOCTTa Ha Te3n AaHHMU.

21. OBPABOTKA HA JINYHUN AAHHU HA NMPEBO3BAYM

21.1. KOMIMAHUATA nHdopmupa NMPEBO3BAYA 3a obpaboTkaTa Ha HeEroBuTe NIMYHU AAHHU
upe3 MNMOJINTUKATA 3A NOBEPUTEJTHOCT HA NMPEBO3BAYA.

21.2. C noanuceaHeTo Ha JOIMOBOPA 3A MNMAPTHbOPCTBO, MNMPEBO3BAYDBT aeknapupa, 4ve e
rnpoyen v npuven Tasu noauTuka.

22. METOAMN HA NNALLAHE 3A TPAHCINIOPTHU YCNYIU

22.1. KOMMNAHUATA e HasHauwuna [ocTtaBunk Ha nnatexHu ycnyrm (AMNY) 3a ynecHsiBaHe,
obpaboTka un cbbupaHe Ha nnawaHmsa ot KIIMEHTUTE HA KOMMAHUATA, kakto 1 3a
npexBbprisHe U u3nnawaHe Ha cpeactea Ha NPEBO3BAYA.

22.2. KIIMEHTUTE HA KOMMAHUATA we nnawaTt 3a 3akyneHunte TPAHCIMOPTHW YCIIYTU B
nonsa Ha MPEBO3BAYA, uM3nonssamku cregHMTe MeTOAM Ha MnawaHe: KpeauTHa wam
npeannateHa kapta (Visa, Mastercard, Amex, Maestro) uan aurutasHu MeTOAM Ha
nnawaHe kato Google Pay, Apple Pay n PayPal.

22.3. NMPEBO3BAYDBT npusHasa, ye [OCTaBUMKBT Ha MNNaTeXHW YCIyru rnpuema nnaTexHus
MHCTPYMEHT KaTo MeTo Ha nnawaHe.

22.4, KOMMAHUATA, upes JjocTaBunKka Ha nnaTexHu ycnyru, we npexsbpnu Ha [MPEBO3BAYA
banaHca ot ueHata Ha TPAHCMOPTHATA YCJIYTA, cnep npucnagaHe Ha TakcuTe,
pasxoauTe, CaHKUMUTE, PasHOCKUTE U Apyrn cymun, Abixkumu Ha KOMIMAHUATA, He no-
KbCHO OT 10 AHW cnep paBHeHUATa, KOUTO Le ce m3BbplBaTt Ha 15-ua n 30-ua geH ot
Meceua, B KOWTO e wu3nonssaHa TPAHCMOPTHATA YCJIYITA, npopageHa upes
MIATOOPMATA.

22.5, MNnawaHeTo We ce M3BbplBa B CbOTBETCTBME C METOAMTE Ha MJallaHe, NoCOYEHU OT
MPEBO3BAYA no Bpeme Ha peructpaunsaTa B [NJIATOOPMATA n cbBMecTuMuM ¢ [locTaBuMKa
Ha NJaTeXHW yCnyru.

22.6. [IPEBO3BAYDBT noema BCUYKM PUCKOBE, MPOU3TMYALLN OT HETOYHOCTU B MHOpMaUnsaTa
3a MeTojda Ha nnawaHe, npepgocraseHa Ha KOMMAHUATA. MNMPEBO3BAYDBT mMma npaso Aa
NpoOMeHsa MeToauTe Ha nsallaHe, NoCoYeHM Mo BpeEME Ha perncTpaumsaTa; Takusa NPoOMeHun
obaue Le BNA3aT B cuna OT Mecela, ceABall nosly4yaBaHeTO Ha MCKAHEeTO 3a NpoMsHa oT
KOMIMAHUATA.

22.7. KOMMNAHUATA, He bugelikn ctpaHa no JOFOBOPA 3A TPAHCNOPT mexay KIMMEHTUTE
HA KOMMAHUATA u MPEBO3BAYA, He HOCM OTrOBOPHOCT 3a HeedeKTUBHOCTU u/unu
HEPEAHOCTN, MPOM3TMYALLM OT WM3MNON3BaHETO Ha niaTexHarta yciyra, AOCTbMHA 4pes
MNATO®OPMATA. OcseH ToBa, KOMIMAHUSATA He rapaHTupa dyHKUMOHANHOCTTa Ha Tasu
ycnyra v cv 3ana3sa NpaBoTo Aa NPOMEHS MpUeTUTe METOAM Ha MJallaHe Mo BCAKO BpeMe.

22.8. B cnyyan Ha onnaksaHus ot KJIIMEHTU HA KOMMAHUATA, nckaHus 3a Bb3CTaHOBSABaHe
Ha CyMW UW/WUNM ynpaxHsBaHeE Ha MpaBoOTO UM Ha oTkas, [MPEBO3BAYbLT wu3puuHO
ynb/iHoMowasa n Bb3nara Ha KOMIMAHUATA pa 3aabpXu M Bb3CTaHOBU OT HEr0OBO UMe
cymute, nnateHn ot KIIMEHTUTE HA KOMMAHUATA upe3 nnaTeXHwWs MHCTPYMEHT Ha
JocTtaBunKa Ha NNaTeXHU ycnyru.



22.9. B cnyyait ye KOMMAHUATA, upes3 cBos [JocTaBuYMK Ha NNaTeXHW yCayru, He ycnee aa
npexBbpan KakBaTo U Aa e cyMma, Abmxknuma Ha MNPEBO3BAYA Ha 6azaTta Ha YC/IOBUATA
HA NMAPTHbOPCTBO wu/wunu OAOFOBOPA 3A MAPTHbOPCTBO, MNMPEBO3BAYbLT Moxe aa
npeassn uck camo cpewy KOMMAHUATA, a He aupektHo cpewy KJIMEHTA HA
KOMIMAHUATA.

22.10. KOMMAHUATA cn 3anasBa npaBoTO Aa cnpe nnawaHeto Ha 6anaHca 3a
TPAHCMOPTHUTE YCIYTW 3a makcumaneH nepuog oT 120 gHu 6e3 npeaBapuTenHo
yBeAoMSIeHUe Mpu crnegHuTe o6CTOSATENCTBA M MOXE OKOHYATEeNHO Aa 3aAbpXW TakuMBa
CyMU KaTo caHKuusa cnej HeobxoamMmuTe pascnenBaHus:

e CbMHeHMe 3a wu3MaMa WIM [pPYro HEe3aKOHHO nMnoBeAeHWe BbB Bpb3ka C
TpaH3aKuuaTa;

e HewusnbnHeHue oT cTpaHa Ha [MPEBO3BAYA Ha TPAHCIOPTHATA YCIYTA B
CbOTBETCTBME C JOrOBOPEHOTO;

e CbMHeHMe 3a HapyuweHue Ha YCJIOBUATA HA TMAPTHbOPCTBO oT cTpaHa Ha

MPEBO3BAYA,;
e PelweHne B TO3M CMUCBHJT OT KOMMNETEHTHUTE OpraHu.
22.11. He ce HauucnsaBaTt NMXBU BbPXY CyMM, 3aA4bpXaHW cbriacHo Te3m YC/I0BUA HA
NAPTHbOPCTBO.

23. TAKCHN, METOAWN HA NNALLAHE N ®AKTYPUPAHE

23.1. KaTo Bb3HarpaxaeHue 3a ycnyrute, npegocrassaHn ot KOMMNAHUATA kaTto AocTaBuumK
cbrnacHo tesm YCJ10BNA HA MAPTHBOPCTBO B CbOTBETCTBME C AENCTBALOTO 6b/rapcko
3aKkoHogaTtencTteo, [MIPEBO3BAYDBT ce cbrnacsasa Aa nnawa Ha KOMIMAHUATA Takca, paBHa
Ha 30% ot npopaxHaTa ueHa Ha TPAHCMOPTHATA YCJIYTA 3a Bcska TPAHCIOPTHA
YCNYTA, 3akyneHa ot K/JIMEHTA HA KOMMAHWUATA. Ta3n Takca MOxe Aa rnoajexu Ha
npoMsiHa no cnopasymeHue mexay CTPAHUTE ot Bpeme Ha Bpeme.

23.2. MnawaHeTo Ha TakcuTe, KoraTo e NpuaoXuMo, Tpsabea da ce n3sbpwmn ot NPEBO3BAYA
B nonsa Ha KOMMNAHWATA He no-kbcHO oT 10-us (pecetus) AeH Ha Meceua, creaBaly
Meceua, B KOMTO e npogageHa TPAHCMOPTHATA YCNYTA.

23.3. JoroBopeHaTa ueHa 3a TPAHCIMOPTHUTE YCNYI'N moxe aa ce nNpoMeHu Mo BpeMe Ha
cpoka Ha JOrOBOPA 3A MNAPTHbOPCTBO. B To3u cnyyar NMPEBO3BAYDBT uma npaso aa
He npueMe Ta3u npomsiHa u ga ce orrernu ot JOFOBOPA 3A MNMAPTHbOPCTBO.

23.4. 3a npepoctaBeHnTe ycnyru KOMMNAHUATA we wsgasa m um3npawa Ha MNPEBO3BAYA
penoBHa dakTypa, MokasBalla Ab/kuMMata cyma 3a Bcsaka TPAHCMOPTHA YCIYTA,
npogageHa upe3s MJIATOOPMATA.

23.5. MNnawaHeto Ha TakcuTe TpsbBa pa ce wu3BbpwBa HaBpeMe. B cnydalm Ha cnop,
MPEBO3BAYDBT TpsbBa nMbpBO Aa M3BbLPLIKM MNNAWAHETO WM CAel ToBa Aa NpeacTasu
Bb3paxkeHneTo B nucMeHa dopma Ha KOMMAHUATA. KOMMNAHUATA we pasrnega cnopa u
Llle OTroBOpU B paMkuTe Ha 15 paboTHu gHu.

24. ®OPCMAXXOPHU OBCTOATEJICTBA

24.1. Huto egHa oT CTpaHuUTe He HOCUM OTrOBOPHOCT, aKO He € B CbCTOSHWE Aa MU3MbJHU
3aAb/KeHUATa cuM nopaaun npupoaHu 6eAcTBUS, BOMHA, TEPOPUCTUYHU akToBe, ByHTOBE,
CTayku, fOKayTW, enuaeMmumu, NnpaBUTENCTBEHU pelleHns Uan nogobHu cbobuTUsS M3BHLH
HEMNHNSA KOHTPO.

24.2. B cny4an Ha opcMaxKkopHO o6CTOATENCTBO, 3acerHaTaTta cTpaHa He3abaBHO yBeaoMsBa
Apyrata CcTpaHa MWUCMEHO W nofara pa3yMHW YCWMS 3a CMek4yaBaHe Ha edekTuTe oT
opcMaKOpHOTO 06CTOATENCTBO.

24.3. Ako HOpCMaxoOpHOTO CbbuTMe npoabxu nosede ot 30 AHM, BCSKa OT CTpaHUTE MMa
npaso ga npekpatn JOTOBOPA 3A MNMAPTHbOPCTBO.
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